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Abstract

This research aims to 1) study a desirable competency for
Excise Technical Officer, Profession Level 2) develop a desirable
competency training program for Excise Technical Officer,
Profession Level 3) assess a desirable competency training program
for Excise Technical Officer, Profession Level. This research is
Research and Development (R&D) which have 3 steps of research

operation, including 1) study a desirable competency for Excise
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Technical Officer, Profession Level by interview 21 specialists using
3 rounds of Delphi techniques, 2) developing a desirable
competency training program for Excise Technical Officer,
Profession Level by synthesis and integration data from the step 1
and create an Adult Learning Curriculum, and 3) assessment of a
desirable competency training program by experienced with 26
Excise Technical Officers, Profession Level. The instruments used
were pre-test and post-test of self-assessment questionnaire
related to a desirable competency for Excise Technical Officer,
Profession Level and tolerance test. The statistics for analyses the
data were Mean, Standard Deviation and Paired Samples t-test.

The research result found that

1. There were a high to higher level of Desirable competency
for Excise Technical Officer, Profession Level in 11 aspects including
1) laws and regulations 2) business, organization and Bureaucracy
system’s knowledge and understanding 3) professional expertise
and achievement motivation 4) leadership 5) team working 6) self-
development 7) problem solving and decision making 8)
communication and integration 9) technology wusage and
innovation skill 10) service focus and 11) morality and work ethics.

2. The result of developing a training program of Desirable

competency for Excise Technical Officer, Profession Level found
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that the training program has average suitability and has a
concordance in each elements of training structure.

3. The result of assessment a desirable competency training
program found that 1) excise Technical Officer, Profession Level
who join a training program has a high level of desirable
competency after the end of a training program at a significant level
of .05, 2) a level of desirable competency of a training program,
Excise Technical Officer, Profession Level compare between after
the end of training program and 8 weeks after the training program
does not have a differentiation of desirable competency’s level at
a significant level of .05 and 3) there was a higher level satisfaction

toward the training program.

Keywords: Training Program, Competency, Desirable Competency,

Excise Technical Officer Profession Level
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