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Psychological Factors that Influence the Process of Buying
Decision Used Brand-Name Handbags on Facebook
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Abstract

This research is aimed to study the influence of Perceived
value factors and subjective norms of used brand-name handbags
sales on Facebook. The research was carried out using
questionnaires and a total of 400 people were used in the sample
group. The statistics used in the test were the Multiple Regression
Analysis. The hypothesis testing found that the factors related to
the Price Value influenced Problem recognition. The hedonic value
influenced the information search. Price value, Prestige value and
the uniqueness influenced the evaluation of alternatives. Prestige
Value Hedonic Value and the Uniqueness influenced the buying

decision and post-purchase behavior.

Keywords: psychological factors, buying decision process,

used brand-name handbags, facebook
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