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Abstract

The aim of this study was to 1) study the pattern of institutional long-term care
in Bangkok 2) confirmatory factor analysis of service innovation capability of
institutional long-term care in Bangkok, and 3) study the guideline of innovative
capabilities for entrepreneurs’ institutional long-term care in Bangkok. The researchers
conducted document research and quantitative research. Kluaynamthai 2 Hospital,
The Senior, Golden Life Center Nursing Home and Social Development Center for
Elderly People at Baan Bangkae were used in document research. Quantitative data
collected from 145 institutional long-term care. Content analysis and confirmatory
factor analysis were used for data analysis.

The results showed that the characteristics of institutional long-term care in
Bangkok have a comprehensive range of physical, mental, social and economic
services. Organization capabilities, marketing capabilities, and human resources
capability were a component of service innovation capabilities. The research model
developed is consistent with the empirical data (x°= 16.10 df = 12, P-value = .187
x?/df = 1.341 CFl = .99 IFl = .99 GFl = .98 AGFl = .91 RMSEA = .049 SRMR = .011)
Guidelines for the development of service innovation capabilities for institutional long-
term care in Bangkok, including the provision of elderly services for long-term care
facilities in the form of holistic care and the development of service innovation requires
the enhancing of organizational capabilities, marketing capability and human resource

capabilities should be provided.
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