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Abstract

The objectives of this research were to 1) study the emotional quotient level of
secretaries, 2) study the service behaviors level of secretaries, 3) study the relationship
between emotional quotient and service behavior of secretaries and 4) study the
effects of emotional quotient on the service behaviors of secretaries. The population
were executive secretaries and office secretaries in Rajamangala University of
Technology Thanyaburi with total amount of 56 people. A questionnaire was used as
a tool in the research. The entire confidence value was .96. The statistics used in data
analysis were means, percentage, and standard deviation. The analysis of relationships
was carried out by using Pearson's coefficient and Stepwise Multiple Regression
Analysis. The study results indicated that 1) emotional quotient of secretaries in
Rajamangala University of Technology Thanyaburi was at the high level, 2) service
behaviors of secretaries in Rajamangala University of Technology Thanyaburi was at
the high level, 3) The relationship between emotional quotient that affected service
behavior of secretaries in Rajamangala University of Technology Thanyaburi in the
overall was correlation in positive with statistically significant at .01 and 4) emotional
quotient in parts of happiness and intelligence significantly predicted the service
behavior of secretaries in Rajamangala University of Technology Thanyaburi at 43.5

percent.
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