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Abstract

This research aims to study 1) the demographic characteristics affecting need for title deed
or Nor Sor 3 used as collateral for a loan, 2) the need for title deed or Nor Sor 3 used as collateral
and 3) marketing mixed effecting to decision- making selection to car title loan company group
in Thailand. The population in this research consists 2,629,496 customers using financial product
of car title loan company groups and customers. The sample group consisted of 2,000
respondents using questionnaire as an instrument for data collection and sent back completely.
Statistics used for analysis were frequency, percentage, means, standard deviation, factor analysis,
correlation, logistic regression and multiple regression.

The study revealed that demographic characteristics including education, state enterprise
employee occupation, company employees, trader, farmer, gardener and general employee had
effect the need for title deed or Nor Sor 3 to use as collateral while gender, age, status and civil
service were ineffective. In addition, 1,347 customers or 67.8 percent need title deed or
Nor Sor 3 for collateral. And marketing mixed factors that affect consumer decision making were
services, interest rate, service channels, marketing promotion, service staffs, location, and public

relations.
Keywords: Demographic Characteristics, Marketing Mix
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Uy Multicollinearity (Black, 2006)

AN 3 ATIATITRANSUNUS

fkus Y X X X3 Xq Xs Xs X5 VIF
X 4.432 | 4.377 4.142 4.496 4.339 4564 | 4.430 | 4.198

S.D. 496 | 494 613 497 562 438 501 539

Y 494xx | 550*x 676% T39% | 58I | 65T | T15%*

X4 590** .602%* 518% | 585% | 477* | 474% | 1972
X, 585%* 598% | .484** | 450 | .543** | 1.955
X5 709%* | 580%* | 598* | 576** | 2.549
X4 517 | 599%* | 671% | 2.686
Xs 576% | 526** | 1.937
X 599%* | 2.006
X; 2.159

MTNA 4 MTUATILVINTOANBLRUUNTAN

(X) fudswensal () mydndulaidenlguinig t p-value
dulszaunInIInan _ .
fuszansnisannay AUARALARDY
1INTZIU
sl 246 073 3.379 001%
(Xy) Mslusnis -.040 018 -2.210 027
(X2) é’mmamﬁa .030 .014 2.089 .037**
(X5) Y0NS IAUSNIS 155 .020 7.657 .000%*
(Xq) MFELESUAITNAR 252 018 13.828 .000%*
(Xs) wilnaulviusnas 139 .020 6.943 .000%*
(Xe) danudiliiu3nng 165 018 9.353 000**
(X7) MsUszwduiug 257 017 15.148 .000**

F=633221 p=.000 R=.836R*=.713AdjR?*=.697

Y Y a

** JJydAunIeansnseau .05
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