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Abstract

The objectives of this research were 1) to study expectation of customers to service quality
of hostel business in Bangkok metropolitan and 2) to compare expectation of customers to
service quality of hostel business in Bangkok metropolitan as classified by gender, age, occupation
and area of service. The sample were 400 customers of hostel business in Bangkok metropolitan.

The research instrument was questionnaire designed to elicit data concerning expectation of
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customers to service quality of hostel business in Bangkok. Testing for quality, the researchers
found that the instruments evinced reliability at the levels of .94. Using techniques of descriptive
statistics, the researchers analyzed the data collected in terms of frequency, percentage, mean
and standard deviation. In addition, the t-test and one-way analysis of variance (ANOVA)
techniques were also employed by the researchers. The researchers found that 1) the customers
under study expectation of customers to service quality of hostel business in Bangkok in overall
was at the highest level and 2) the customers under study who differed in gender, age,
occupation and area of service were not different in expectation to service quality of hostel

business.
Keywords: Expectation of Customers, Service Quality, Hostel Business
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