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Abstract

The research aims to study 1) analyze problems and obstacles in the health service and
explore appropriate health service guidelines for people in a Sub-District Health Promotion
Hospital context that affect people's satisfaction and 2) analyze the factors affecting the
appropriateness of Health Service guideline for people in a Sub-District Health Promotion Hospital
context in Muang District, Uttaradit Province. This research was a mixed method research. Phase
1 was a qualitative research, the samples were 12 medical personnel and people. Data were
collected via interview forms, data were analyzed using content analysis. Phase 2 was
a quantitative research, the samples were 400 people in a Sub-District, Muang District, Uttaradit
Province. Data were collected via questionnaires, data were analyzed using descriptive statistics
analysis consisting of frequency, percentage, mean and standard deviation, Pearson's product
moment correlation coefficient and multiple regression analysis.

The research results showed that problems and obstacles in the health service. For the
structural elements, environments and facilities factor were found that some service points were
not conducive to service and was not proportional. Human resource factors found that doctors
and nurses were not enough. For the process elements, process procedures factor was found
that the system to connect to other health services was not substantial. Commmunication and
information factors were found that there was a lack of service stations and the community care
factor found that there were the lack of potential development of caregivers and lack of
participation of local community networks. For appropriate health service guidelines in terms of
environment and facilities factor, the environment should be adjusted and conducive to service
delivery. Human resource factor should be improved to be ready and sufficient to provide
services. In terms of the process procedures factor, services should be systematically connected
to other health systems. In terms of communication and information factor, there should be
a system of giving advice and giving information. In terms of the community care factor, the

potential of caregivers should be developed and cooperation should be established with network
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partners in health services. Analysis of factors affecting the appropriateness of Health Service
guideline for people in a Sub-District Health Promotion Hospital context was found that all

variables affect people's satisfaction.
Keywords: Health Service, Health Promotion Hospital
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U1 Multicollinearity (Hair et al., 2010) Faunlugn1svageuanufigIuAIenNIsIATIERNITANADEY
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