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Abstract
The purposes of this research were 1) to study consumer behavior towards safe food
purchasing in Ubon Ratchathani Province 2) to study the important marketing factors which drive

food purchasing decision 3) to compare the marketing factors which are important for purchasing
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decision towards safe food of consumers with different gender, age, status, occupation, income,
education level and number of household members. This research uses the questionnaire to
collected data from 392 samples. The primary data analysis uses descriptive statistics, including
frequency, percentage, mean, and standard deviation. Hypothesis testing uses inferential
statistics, including t-test and F-test.

The research results illustrated that most consumers prefer to purchase safe vegetable
food from the fresh market. Place to purchase safe food is based on the proximity to
accommodation or work. The reason why consumers purchase safe food is good for health. The
most influential person in safe food purchasing is oneself. Consumers are willing to purchase safe
food at a price that is 5 percent higher than normal food. There are five factors that affecting the
decisions to purchase safe food at a high level, ranked from high to low as follows merchant,
physical and environmental aspects, product, process and price. The factor affecting safe food
purchasing decisions at a moderate level was promotion. The factor affecting safe food
purchasing decisions at a low level was place. Consumers with different status, income, education
level, and the number of household members, paying attention to marketing factors that
influence purchasing intention towards safe food, were no different. Consumers with different
gender, ages and occupations, paying attention to marketing factors that influence purchasing

intention towards safe food, were different.
Keywords: Buying Behaviors, Safe Food
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