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Abstract
The purpose of this research was to examine the effect of information system success
on technology acceptance of mobile banking customers: case study of Bank for agriculture and

agricultural cooperatives in Chaiyaphum province. The quantitative research was employed in
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this study. Questionnaires were used as a tool to collect data from 400 customers of Bank for
agriculture and agricultural cooperatives in Chaiyaphum province who used application A-Mobile.
The descriptive statistics used to analyze the data includes frequency, percentage, mean and
standard deviation. The hypotheses were tested by multiple regression analysis. The result
showed that information system success in the dimension of functionality and security had a
positive effect on technology acceptance of mobile banking at .01 significant level. In addition,
quick response had a positive effect on technology acceptance of mobile banking at .05
significant level. All the independent variables were able to predict on dependent variable at

65.30 percent (R = .653).
Keywords: Information System Success, Technology Acceptance, Mobile Banking
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