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Abstract

Due to the epidemic of COVID-19, e-learning has been widely used in human resource
development. It might be a new experience for someone to use it. This research aims to compare
demographic factors that affect the intention of using e-learning and to investigate the factors
that affect the intention of using e-learning — namely UTAUT factors, attitude, and intrinsic
motivation. The questionnaire was used in this study, has the reliability of Cronbach's alpha
coefficient of each variable was between .707 - .922, to collect data from 308 employees who
are working at the regional 1 of the Revenue Department (Bangkok Area Revenue Office 1 to 9).
Frequency distribution, percentage, mean, standard deviation, Independent Sample t-Test, one-
way ANOVA analysis of variance, correlation coefficient analysis, and linear regression analysis
were used to analyze the data. Regarding the results of demographic factors, the difference in
work experience has an impact on the intention of using e-learning. From the multiple regression
analysis, it was found that factors have a positive effect on an employee’s intention to use e-
learning at a statistically significant level of .01 were attitude (B = .447) and intrinsic motivation
(B = .135) whereas facilitating conditions (B =.119), social influence (B =.109), performance
expectancy (B = .093) and effort expectancy (B =.092) had a positive effect on an employee’s

intention to use e-learning at a statistically significant level of .05.
Keywords: E-learning, UTAUT, Attitudes, Intrinsic Motivation
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a ' =y a a ' N Y a a v
Wanvam wud lifidudsdasyladidminndt 08 lneliiinanuaaiamdeuluaunisduwuy (Berry &

Feldman, 1985)
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AUDNBNANIIE AL 122 .050 109 | 2432 016*
FUANTNAISIWIEAEZAIN 125 048 119 | 2605 010*
AUTIFAUAR 437 053 447 | 8314 | .000%
Aunsegalanigly 123 044 135 | 2778 | .006**

1A 8 mﬁLﬂiwﬁmmmam%ﬂwmm wu Jadeaudieuaid (B = .447, p < .01) uaz

o o W
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Asgeu 01 Turagiinuanuainnisnulse@nsnin (B = .093, p < .05) AMUANUAIARIIIUAIIL
weens (B = .092, p < .05) fudvidnavsdsay (B = .109, p < .05) ward AN WA IWIBANNALAIN

v o W 1Y

(B =.119, p < .05) dmaidsuansennuidalunsldsiaiuieddidedd W NadANsEAU .05
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Uszgnsenans laun 818 91gN9791L SEAUALILL WagseAuNSANE NUANLLANAGLTEIRILUS
a a o v ° P & Aa ' I A v o w aad o vl
Wwigd Aetadesmueigmevihnuviniuniianuusnsvegilduddgnieaifinszau 01 laggndeiynis
Mnusendng 5 - 10 U gdiduademuainunslalunislediasuilasian WellSeuisuainuunneig
Aadeduanuddlalunsldiudused wuh ndusesiifiengnisiau 5 -10 U aefianudslaly

Y as a o | Y ' pRipe ° ° | p= ' v o w aaa o

nsldidsulianuinniinguéieg1andengnsvinauiinds 5 U egreddedrAgnisadiansedu 05
Luaammr 918N1519UM3 0UsEAaUNITUNITINUEANA1AN1TAIN1IE Auianela viruad

usegdlauazsmmodunsufifnuuas msifiuyuanuifuandaty iamﬁaﬂﬁl,ﬁuﬁaﬂiziaﬁzjﬂmﬂmﬁ%’
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ANUUANA1YBID g MTILTNaden st Anenmlunsiauiuansisiu Inenguyaainsidl

Uszaunsaliem 6 - 10 U asfianudesnsiaundnenmauiesiigs (Rsen assngas, 2560)
MnEamIlaTzdmannaesdanga wuitadehs 6 dudmadaindonnuddalunslis

duilawesynains Fudulumuauniziuniside Tastadedumnuaemisiuussansam fuany

ANAWIILUAMUNYIYIN ATUDNTNANNFIAY BAYA TUANINFIBIUIIANFLAIN dINALTIVINADAINY

o w
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o
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'
a

WoynainsdanuednislddidsuimuisaaiieUsslovd Heiinuszdnsamlumasou vie
ansovilinuesussalmineldszdmadeaudslalunislddidsuiwesuaansfigealiunusedu
ALY dORARDINUNANITITBYBY Ofori et al. (2021), Kapo et al. (2020) way Tarhini et al. (2017) %

gsueIINsTutsUsEloniuas A insuannislddidsullanmnsaniunanunslalunislddiasudsle

TnefledilousuiinnisledidsudadivsslevitomudsyansamlunsiSeuslnagyilidiSouiang

Y Y

AandsaulsEaniamingwaziinanunslawaznisldaiusse (Lwoga & Komba, 2015) Jadeiiass

a A va o Y2

auaumanisluanung e udradcuInseauaslalunisliBiasuls WekiSeuaunsasuitiniy

U

9 N

Pelunsldanudidsuis asvianunsaldauldegnslifindn vsediSouliaudeinansadeu;

U ' Yy v
a a A

FFnsld8iasuilaladgazyibmiaainuaalalunslediasudaimuiu Fananuideduilaonndaeiu
MUY Lwoga & Komba (2015) wudn anudelunisldauszuudiasuiisaunsasduisfsaiy
falalunslediasuiiaegarailadls Famnddsufatanuladgazyinlvianuaatatunistdnuiuddu
(Samsudeen & Mohamed, 2019; Tarhini et al,, 2017) Syufeg9@ 5o UTEENT AT UATITI1U
Biasuiisle (Lwoga & Komba, 2015) Uadefiau sudvdnansdsaudawaidauinaeninuaslalunisly
AN as a 2 vy \ Yo o o ~ ¢ ' a ! ] 1%
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I a

diasullsvasynanslel ae Ofori et al. (2021) seyhdvinansdnuiinastgasndeanuasialunisly

N as a sala
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o
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v 1
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VirupAvesuRansamaidavIndeauaslalunsEBiaTute nanfie yransisiauidndauinsianis

a as

Tudiasuts Wy Joidiasuladudensfousiitvssnmmiailiynansianuidalunslda
Siasuaiiiuty denpdoefiuauideves Kapo et al. (2020) ﬁ‘wujwﬁmmammpﬁ%ﬂmﬁmmﬁmﬁué@ia
ausdlalunsldoudiauie uasiruaiiiasonisldnuwilmannsldousse Liaw, 2008) wazdlade
AUAAVIEAD LLiﬂﬁ]ﬂamaTummamemammmﬂﬂumﬂ 3iasuieaiuusmdnduanaiely
adesnisiazlday Fufnananumels anuidnayn mnwdudurioanuaulavesyaainsiifive
§iaguileilmiannnudslalunsldiasuis aenndasiuauideves Mielniczuk & Laguna (2017)
ﬁwmﬁLLi&gﬂﬁ]maSLumamﬂmﬂi%a'awaﬁqmm&?ﬂﬂumiL%ﬂ%fums?lﬂammazLﬁmmmzjaﬁmﬁamiq

Wvane

JaLauauuL
Jarauawuriiatinan1sI v luly

NBIUTMTNUNTNINTUYBEVDINTUATININTAUITAMTUANAgnSnTzAuANAtlalunisSous

o

wazilneususediasuiweayaansls Inetladefienslinnuddnunian Seil

q

a

1. fudtaund Tasanansdiyaainssudauddglunislédidsulisidenuisuudaniy
anufinvihweamallad defuazdsiiagldFunnmslediasuis

2. Frunssgelaniglu tnedlmifui 8iasuladudosaynuastinfiugiu duduanmassiue
anuazannaansaLiunsatuayunslinuiensiineusunsldmudesdiu

3. fudnnanedanuaninsaaiisanmnndeunisifouiia nsduessdnsurauianssy
myduasuangdadutyruaznisuenundeUnveayaaing

a

4. arudsgansaan duaduldlagnisasanissuivselevivesnsledidsuils lnenis
Ussorduiusiuluduaiifisvesmisnunigly

5. puanuaenisluauneteny amsadnasuanulussdnsusauinnssy Usudildsiniuiu
nsaveunalulaguaznisusuusessuuliannsaldauladne sdnismmuauleuieni sid
didfullslidalauaienisasauaunaseniInIsssu wagn1sUj iR ey Lwaimﬂmﬂsmmm
Hneusuldetsainae

Forausuurlunsidendedaly

1. nsAnwasell WunsfnendsusunalesldisnsiAusiusiusuvasuaiy Tunisfneinsa

finlUonaldisnsIdelenmunns e ieliladeyaadnuasyuueiidnausniuy



2M5AITMIAAMITUALMIWAIUT NININENRESITANAUATITE
191 9 a1iun 2 nsngAN — FUINAN 2565

2. msfinwdadeninaneniuaslalunislddiasuiiany anunsofnwildlunainvansudyy Wy
Msfuianuausnrewmues aunmalnn1sie Wudu Fewaiunsaesuie fwmnudslalunisld

a

Bidsuilelaunndu SudsaunsafneluuiunesAnsnieUszvInsdu 9

LANEN99198

nsuliyTnans. (2565). uuRmUIYARINTUsTIUeUUsEINAL WA, 2565, Fudile 3 nuaus 2565
210 https://www.cgd.go.th/cs/internet/internet/uleuns_nua 1.2.html.

NIUATINNS. (2565). WNUNITWAILNYAAININTUETININTUSEINDeuUUszUIR) WA, 2565, Audiile
30 $u1AN 2565 90 https://www.rd.go.th/62807.html.

a¥ansd adansal. (2561). uumaileadunundlaliiuussrvuluFedina neuaus 4.0,
21381538015 aadumaluladuviegassand, 4(1), 80-87.

fisen asswgnan. (2560). mnudeanislunsiauiauesva mtinuuTEngnanATe sRuLimils
lulinugnavnssuaunsuAsImInyays. Nulnussguseaaumansumyudia unive1de
ysm.

AanA vedud waveaie. (2563). Mseusuoaulatiflewmuminenuywd. 21581539In3
da1UuINgINISIANTISUAUT A, 6(3), 347-357.

Y

ananasladn-19.

a v Ao 4 o/

Asan SnfAdnenad. (2564). PWC aauurldiuug s mnaudiinnuedund
dudwile 20 Qumﬁué 2565 3N https:.//www.pwc.com/th/en/press-room/press-
release/2021/press-release-23-06-21-th.html.

5sadian wdung. (2559). Jadeiifinasentsimuauedunisihuvsmiinausuiasaiegnéi
yAnAYBIsUIAISIENYUWWTe. nsAuaiBassUSmsgsiauvTdin aninendongamm,

dnfnlawn ddinauBnisueniguuns. (2560). Thailand 4.0 FuindausunAngAlmiiuAg Sed
deBu. duduilo 22 nngIAw 2564 910 hitps://spm.thaigov.go.th/FILEROOM/spm-
thaicov/DRAWER004/GENERAL/DATA0000/00000368.PDF.

Abbad, M. M. M. (2021). Using the UTAUT Model to Understand Students’ Usage of E-learning
Systems in Developing Countries. Education and Information Technologies, 26(6),
7205-7224.

Ajzen, I. & Fishbein, M. (1980). Understanding Attitudes and Predicting Social Behavior.

New Jersey: Prentice-Hall.



Journal of Management and Development Ubon Ratchathani Rajabhat University
Vol.9 No.2 July — December 2022

Bakar, A., Razak, F. & Abdullah, W. (2013). Assessing the Effects of UTAUT and Self-
determination Predictor on Students Continuance Intention to Use Student Portal.
World Applied Sciences Journal, 21(10), 1484-1489.

Berry, W. D. & Feldman, S. (1985). Multiple Regression in Practice (Quantitative Applications
in the Social Sciences). California: Thousand Oaks.

Chanana, N. & Sangeeta, G. (2020). Employee Engagement Practices During COVID-19 Lockdown.
Journal of Public Affairs, 21(4), 1-8.

Davis, F., Bagozzi, R. & Warshaw, P. (1989) User Acceptance of Computer Technology: A
Comparison of Two Theoretical Models. Management Science, 35(8), 982-1003.

Davis, F., Bagozzi, R. & Warshaw, P. (1992). Extrinsic & Intrinsic Motivation to Use Computers in
the Workplace. Journal of Applied Social Psychology, 22(14), 1111-1132.

Jeoung, H. et al. (2011). Training Soft Skills via E-learning: International Chain Hotels.
International Journal of Contemporary Hospitality Management, 23(6), 739-763.

Kanninen, E. (2009). Learning Styles and E-learning. Master’s Thesis, Degree of Electrical
Engineering, Tampere University of Technology.

Kapo, A. et al. (2020). Continuous E-learning at the Workplace: the Passport for the Future of
Knowledge. Information Technology & People, 34(5), 1462-1489.

Krejcie, R. V. & Morgan, D. W. (1970). Determining Sample Size for Research Activities.

Educational and Psychological Measurement, 30, 607-610.

Lee, Y., Hsieh, Y. & Chen, Y. (2013). An Investigation of Employees' Use of E-learming Systems:
Applying the Technology Acceptance Model. Taylor & Francis Behaviour &
Information Technology, 32(2), 173-189.

Liaw, S. S. (2008). Investigating Students’ Perceived Satisfaction, Behavioral Intention, and
Effectiveness of E-learning: A Case Study of the Blackboard System. Computers and
Education, 51(2), 864-873.

Lwoga, E. T. & Komba, M. (2015). Antecedents of Continued Usage Intentions of Web-based
Learning Management System in Tanzania. Education + Training, 57(7), 738-756.

Mielniczuk, E. & Laguna, M. (2017). Motivation and Training Initiation: Evidence from Poland.
Journal of Workplace Learning, 29(1), 24-36.

Nunnally, J. C. (1978). Psychometric theory. (2" ed.). New York: McGraw-Hill.



2M5AITMIAAMITUALMIWAIUT NININENRESITANAUATITE
191 9 a1iun 2 nsngAN — FUINAN 2565

Ofori, D. et al. (2021). Using the UTAUT, Personal Innovativeness and Perceived Financial Cost to
Examine Student’s Intention to Use E-learning. Journal of Science and Technology
Policy Management, 26(10), 7205-7224.

Robbins, T. W. & Everitt. B. J. (1996). Neurobehavioral Bechanisms of Reward and Motivation.
Current Opinion in Neurobiology, 6(2), 228-236.

Rovinelli, R. J. & Hambleton, R. K. (1977). On the Use of Content Specialists in the Assessment
of Criterion-Referenced Test Item Validity. Dutch Journal of Educational Research,
2(1), 49-60.

Sahu, K. K. & Dubey, P. (2021). Investigating Various Factors that Affect Students’ Adoption
Intention to Technology-enhanced Learning. Journal of Research in Innovative
Teaching & Learning, 15(1), 110-131.

Samsudeen, S. N. & Mohamed, R. (2019). University Students’ Intention to Use E-learning
Systems. Interactive Technology and Smart Education, 16(3), 219-238.

Tarhini, A. et al. (2017). Factors Influencing Students' Adoption of E-learning: A Structural
Equation Modeling Approach. Journal of International Education in Business, 10(2),
164-182.

Thongsri, N. et al. (2018). Integrating UTAUT and UGT to Explain Behavioral Intention to Use
M-learning: A Developing Country’s Perspective. Journal of Systems and Information
Technology, 20(3), 278-297.

Venkatesh, V. et al. (2003). User Acceptance of Information Technology: Toward A Unified View.

MIS Quarterly, 27(3), 425-278.



