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Abstract

This research aimed to examine the relationship between the skills, personality, and
leadership of supervisors and the job satisfaction of large-sized hotel employees in Muang district
in Buriram province. The population sample of the study consisted of 131 employees.
Questionnaires were utilized in data collection and the Descriptive statistics and Inferential
statistics values.

The research results in terms of skills, personality, and leadership revealed that
motivation skills, coaching skills, and negotiation skills were involved in explaining the relationship
between job satisfaction of large-sized hotel employees in the same direction with a statistical
significance at .0 1. It was also found that ethical personality, agreeableness personality,
conscientiousness personality, extraversion personality, and openness to experience personality
were correlated with the job satisfaction of large- sized hotel employees with a statistical
significance at .01. Moreover, the overall leadership of the supervisors has correlated with the
job satisfaction of large-sized hotel employees with a statistical significance at .01 and most of

the supervisors had democratic leadership styles.
Keywords: Skills, Personality, Supervisor’s Leadership, Job Satisfaction
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