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Abstract

The aims of this research were to 1) study the influence factors on purchasing online
products and 2) study the purchasing online products behaviors of each generation consumers.
The sample groups were the operatives, lecturers, and students of Sakon Nakhon Rajabhat
University altogether 492 sampling, during October 2021 - May 2022. Percentage, mean, and
standard deviation were used for analyzing data in this qualitative research.

The result presented that the sampling ages between 18 to 25 years old was considered
as Generation Z, 49.80%; the sampling ages between 26 to 41 years old was considered
as Generation Y, 20.93%; and the sampling ages between 42 to 57 years old was considered
as Generation X, ages 57 — 75 Baby Boomer 11.99%. The influence factors on purchasing online
products of each generation consumers in Sakon Nakhon Rajabhat University by using marketing
mix online channel found that the application was easy to use and convenient for 24 hours high
scale with an average of 4.34; then the price was in average 4.32. Moreover, the application factor
offered a variety of payment and delivery options was in average 4.31. According to product
variety, it showed that the average was in 4.28. Regarding online shopping behavior, it found that
the sampling bought 2 - 4 times within 1 month (51.42%.). The shopping channels mostly were
Shopee, Lazada and Facebook, respectively. They greatly purchased fashion, clothing, bags, and
shoes, then food and cosmetics. The time for purchasing was 20.01 - 22.00 o’clock and
17.01 - 20.00 o’clock, respectively. The reasons for online shopping were convenience,
reasonable price, and various channels for shopping. The payment method was cash on delivery
(COD) then money transfer; as well as the sampling preferred the private company as Kerry for

delivery and next was Thailand post (EMS). It should offer a variety of products and prices,
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newness, fast arrangement, discount, exchange, giveaways, and value-added services to build

a good relationship with customers.
Keywords: Consumer Behavior, Online Shopping, Generation
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