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Abstract

The objectives of this study were to 1) determine the level of opinion on the service
marketing mix factors and decision to use 7-Delivery Application, and 2) investigate the service
marketing mix factors that influence decision to use 7-Delivery Application among users in Muang
District, Lampang Province. The sample size was determined by the size of the infinite population,
which was 385 service users of the 7-Delivery application in Muang District, Lampang Province.
They were Purposive Sampling with the 7 -Delivery application users in Muang District, Lampang
Province. The research instrument was a questionnaire. The data were analyzed by descriptive
statistics such as percentage, mean and standard deviation, and inferential statistics with multiple
regression analysis. The statistical significance level was set at.05.

Furthermore, users in Muang District, Lampang Province had a favorable opinion of the
service marketing factors and their decision to use the 7-Delivery Application. The mean was
4.19. When each aspect was considered, it was discovered that it was at the highest level in
three aspects, namely price and physical evidence with the highest average of 4.22, followed by
products/services with an average of 4.21, process with an average of 4.20, channels with an
average of 4.19, personnel with an average of 4.17 and with an average of 4.13, with a high level
of opinion. The decision making to use the 7-Delivery application has the highest level, with an
average of 4.22. According to the service marketing mix factors which influence decision on using
7-Delivery Application, it indicated that the service marketing mix factors as the aspect of physical
evidence (B = .419), process (B =.145), personnel (B =.113), promotion (B = .106), and
product/service (B = .091) affected the decision to use the 7-Delivery Application service with a
statistical significance of .05. The service marketing mix factors as price and place did not
influence the users in using the 7-Delivery Application service in Muang District. Lampang

Province.
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