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Abstract

The research were 1) to study the importance of tourism image, satisfaction, and the
revisit of Chinese tourists in Chengdu 2) to study the influence of tourism image and satisfaction
on the revisit of Chinese tourists in Chengdu. The sample group was 385 Chinese male and
female tourists, aged 20 years old and above who lived in China. The research tool was an online
questionnaire. Statistic use were descriptive statistics such as percentage, mean, standard
deviation, inferential statistics, and multiple regression analysis.

Most of the respondents were females at the ages of 30 - 40 years, their education were
high school. The occupation was an employee. The average monthly income was between 2,000
- 3,000 yuan and most provinces or cities where people lived were Sichuan Province, Purpose of
traveling to Chengdu was because meetings or seminars, the number of times they had been to
Chengdu were 2 times. The duration of stay in Chengdu was 2-3 days. respondents came to
Chengdu with a co-worker. The cost of each trip was 500 -1,000 yuan by public transport and
felt more impressed when comeback to travel again, and most of the respondents would
recommend friends or family to visit Chengdu. The place that respondents had been traveling
to in Chengdu include the Giant Panda Breeding Research Center, Wuhao Temple, Dujiangyan
and Kwan Zhai Xiangzhi Alley.

The results of the study found that 1) tourism image and tourism satisfaction influenced

the re-visiting intention of Chinese tourists in Chengdu. Overall, there was a high level of
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importance. All factors in each factor there were mean and standard deviation as follows: tourism
image (X= 3.60, S.D. = .45) tourism satisfaction (X = 3.58, S.D.= .50) the revisit Intention Factor
(X = 3.60, S.0.=.50) 2) the influence of tourism image influences revisit intention of Chinese
tourists to Chengdu, China. If Chinese tourists have a good tourism image, they was more likely
to return to Chengdu, China again. (B = .283*, P < .01) and the influence of tourism satisfaction
influencing the revisit intention of Chinese tourists in Chengdu, China. When Chinese tourists were

very satisfied with their travel so likely to revisit Chengdu again (B = .328%, P < .01).
Keywords: Tourism Image, Tourism Satisfaction, Revisit Intention
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°
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Anuadlanagnauidnu e muanuivieuniedluuasidg Auadeiuwiazderaiu X = 3.50-

3.66, S.D. = .55-.72 AUE1AU
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B S.E. t Sig Tolerance VIF
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2011)
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Journal of Management and Development Ubon Ratchathani Rajabhat University
Vol.10 No.1 January — June 2023

a3Un15338

INNSANYTDY DNTNATBINNANEAINSYIBNgLarANUNInalandsmananIsnauNLAg

v '
a

P1vestinviodiety iy Tuuasidey a1ssusgussvudy {338

Y

Ya o \Lw

AazUNan1391N TN UTEasAnIsIY

Y v

uFaz oMl Uo7 1) INaANYITTAUANLEIAYAUATNENBAINITVIDUNYT AmuiswelawaznIsnauNn

o

WenguaainviowievIuluLasiam Inauseaindei 2) liefnydnSnavesn ndnuyain1svia e

U q

wazanufienelafifivonisnduaniieadivesinteaiisnriiuluuenbag unmaaaiu a1ssmsy
Uszanyuiu
wadduasuhmannmIrnuldnandaiuasiuldinmsnssduanuddndunindneol
nsvieufien anufenelauaznsnduaniissvesinesiisrsniuluuandag danuddyerlu
seduann nmdnuaimsviesiismesasaufineladidvnadensnduaifiendivesineniieasm
FJuluuaside FruAIMENEaIN1YIo LT 87 danudAyseavuinndade laesiu (X = 3.60,

S.D. = .451) uagdnSwanuanuianelanisviennendey danudidyseauuinyntade lagsu

(X =358, SD. = .504) Fedenndasturuiseves Hongeuo (2013) Na1137 A ndnvainisvieaiion

o w

Lﬂuﬁﬂﬁamﬂaﬂumiﬁﬂamﬁﬂviauﬁm amdnvalnsveadfienfifiunumddaluniswamnagud
vieadien Unvieafisramnsasnvinmdnvalinisieafienfialy uazrzduasuliinieniiondndula
numudnade fufuaauiivesiienieiunmdnual msvieuiiealimngay mevausssvaunisel
msveaiitaveninvieniion siliinviendisudulusmenugvlunssuiunsvieaiion wazduaiali
dnvieafleanduinidenrndnads aenadesiunuideves Min (2020) aguinamdnuainiseaileaiin
ansaUfulssyarmssuvestinvieafendiflveanuiivieiielsedaiussaniaim Ugnilenisitemn
Svieadieslugaiitu wesnfiuanuddlavesinviesiisrfieyndunniBeumusnads

NninqUszasdded 2 Anwidvinavesnmanualnisviendivauazaufianslafidsenisndusn
Lﬁmsz?waqﬁfm/iaqLﬁmmﬁﬂuumlﬁa@ UUTAERIY AI5ITUSFUIEWIBUIU WUIFuUueae

@

Hasedudnsnanviliinvio s NeAiun1auiiedItn Sawkunwasl



23 219RITMFAAMSUATMINAIUY NWINEABSITADIUATITET
19 10 adun 1 uns1AN - Aguay 2566

AUNINENEAINITNDANE
(B = .283*, P < .01)

Sig. =.000%z
FunSNEUNILTIET
FUANUNINDLD
1uﬂ’1'§viauﬁml,§m
(B =.328%P<.01)
Sig. =.000%

1M 2 aUanTIATIZVATNAARBELUUNYAN [ieAnwBnEnaveanmanvalnieuieIuazAIY

wanelandsenisnduniiietgivesinvesieviduluuasiden sunalaaiu a1575asgUsssvuaY

MnHANMINIAdoUAYIAAveIr AU sz AvSIAsAuUBasy Tiun amdnuaimsvieadied uay
anufiwelalunisvieadlen annsnaguldh Jedefidmadensnduanilesluuanieg Tiun

MnMvedevaNNAgIud 1 w1 mwmdnwaimsveadiendidvinaden snduniiieatnues
tnvioniiervniuluuasidag asrsaigussnvuiu lne Wednvieuisnniuasidagudalasy

v
a o

Uszaunsaliiftunisvieaisawagnsliuinmsnuanuiiviendiedluuasdagdniislésuiteyainms
Lﬁ'mﬁ’ummuzﬁ%mdwimLﬁmiuum@a@ nnsUsTrduiusiiudenis q uasdnviendieaun
vieudivaluuasidaginszdeidoaasainuinanuvesuvadwieailen anuivieadisrluuasidmiinig
varnmans uazlianuiuddnvieadisasgisnn vilvanunsaandmmnisalannnisiiunesnduiaty
wiameafeameinusssuanmnwindenuasAanssalunsvieailedls

MnMavedeUALLfgIud 2 wuin aufimelalunsvenfisnfivinadenisnduaniiead
vosiivieafientniduluunsidsy arssasgUsrrsudu Fufnan dnvioudsrdiniaugunnadadils
vieufleluaauivienfisvesandey Wenduluazuenidmnuidn warUssaunisallumsuvieaiien

P 1

Muasdwiiduegrsuuuey mMilaiunienvesiedluuasidwmianuduariuiaiwaganldaneide

U

1 wasfianunaladunisguanazdiewdennidmihfivisesiiiwy wesn $1uan usiu 8nvisnsiul

laasnnudasadelunisviesfisinuaniuiis1aqvesuaside uavaenna i uuideves Ruobing



Journal of Management and Development Ubon Ratchathani Rajabhat University
Vol.10 No.1 January — June 2023

(2022) MyIeTiuansiiuininviesfisndinisussiduauiisnelalunisvieaiisivendglaesings

Unvienfigadruauninuannnudulafiszsuzdifduliduniduuasideg uasdgdndudeadn

v '

%
= Y '

TamNuABINTISVBITNYI DU ILALWAUINS WEINTIRIUSTITUN D90 UIUTEAUNANTIT WU Unvieaien
ansafidusuwazdudadiuanuunewlmisiuusssuveadwliilunsdsi Fohbidnveuiien

wilanvzudoudgdnasds

daiauauuy

Forausnuzdmiunisorly

1. frunmdnuainisviendier favswademanduunisrdivesinteaiienriduluuasieg
asasglasrsuiu Srdnveaiisrsmiudnmdnuaimaesdiefifdeniumldundunifieadlu
unslden asrsassrTuIund (B = .283% P < 01) arwfiawelalunisviesiisafidvinadens
ﬂé’umLﬁmﬁgwmﬁfﬂviaaLﬁmmﬁﬂuum@m assnsgussrsuiu detdnveafiearnIudinrdi
welalunsvieadlenunn denfiuultunduanileat luunsde (B = 328% P < 01) Waassdadelngsu
feruddyegluseduinnyniafeluutas tadelieuaiouasdndonvumnsgiu fsdl Funindnual
nsvieaiien (X = 3.60, S.D. = .45) avwianslalunsvieaiivndsg (X = 3.58, S.D. = .50) Hadusu

NSNAULTEIT (X = 3.60, S.D. = .50) Jemsiiuleunaiieusuusuiiefgaliinvieaiieinduniiies

3

o

gIgN

26
She

1.1 iediuanuseidememnisdeatilassadsiuguiieidnveaiienlfensuaid ety
ytadenmilasnunarlunaeniu Uiugsenufiovelavesinvionden dadeunanosueiotne
Foyalasiavnzavuindimiie iinvisafisrannsafinsuimuinisaigavesaniuiiviesiiss awnsa
U¥uununiunisliiuina ieliaunsonevauesnnudesnisinainvaisuagnats seduyes
tvieafisauaruinisdiuyana

1.2 d9a@5UnN15n58N8EUAINIUNITTDIL 87 ALEUNISHRUINITBWA 8l uTUUNLAY

'
faa v

dudunsreadisnnunInsuazAanssunisiesiiondeseaunisaliia nwmmmﬂ@mﬁuuuﬁugmmaq
nsUndesszuuiinanssssurAanimuandeudaiuuazanuiinieUse Yimansuay Tausssnogng
g Timjtumdnug wasmjihudesdunaegidivena aimyihutesiilowionionivimiai
dnwazlomzaannspIuMITEuNEAs ueinsvisndlen Wy Wisu auasisugiiiensiinsiou qa
BAIuANgs waziamsvioadienitensindeuluiuvgrenaudsiu Wunumisunsadsaad

PNNDULALHDUAAIYTOUL DY



23 219RITMFAAMSUATMINAIUY NWINEABSITADIUATITET
19 10 adun 1 uns1AN - Aguay 2566

2. msfinwniindadelunis@nwiiiedudeyanisfinvunniulusideluewen Wy dunis
WAIWIAIUNI5E0E1T IUANUUABANBKAINIANUIAY WATNINTNITNITANETUNITVBATIEININIAST
wazionvwii ol unwimdisguiadusas i eadesluiluldusuusuasimuinisveaiieali

Unvipaglin1sndun N uATaNUINS W

LBNEN5D19D9

v 6

499 ASERd WadIUR 5IIUA. (2551). NMsMAIANLITEASvBILUUFBUAIY (10C).
Fuduidle 30 WEAINEU 2565 9N https://www.mcu.ac.th/article/detail/14329.

Chengdu Total Population Statistics. (2019). Chengdu Total Population Statistics Latest
Chengdu Population Inflow and Outflow Proportion. Retrieved January 25, 2020,
from https://baike.so.com/doc/2453672-2593720.html.

Cochran, W. G. (1977). Sampling Techniques. (3" ed.). New York: John Wiley and Sons.

Hair, J. F. et al. (2010). Multivariate Data Analysis: A Global Perspective. (7" ed.).
New Jersey: Pearson Education International.

Hongguo, W. (2013). The Constituent Elements of Tourist Destination Image and Its Role in
Tourists' Decision-making. Journal Contemporary Economy, 13(10), 1-4.

Min, X. (2020). Research on the Influence of Putuo Mountain Tourist Destination Image on
Tourists' Willingness to Revisit. Zhejiang: Zhejiang Technology and Business University.

Nunnally, J. C. (1978). Psychometric Theory. (2" ed.). New York: McGraw-Hill.

Reshef, D. N. et al. (2011). Detecting Novel Associations in Large Data Sets. Journal of Science,
334(6062), 1518-1524.

Robert, M. & Lars, N. (2010). Hedonic Price Equilibria, Stable Matching, and Optimal Transport:
Equivalence, Topology, and Uniqueness. Economic Theory, 10(1), 2-6.

Ruobing, T. (2022) Investigation and Evaluation of Chengdu Tourism Image Based on Tourist
Perception. Tourism Overview, 1(10), 275-294.

Wangwen, J. (2013). Chengdu Introduction. Retrieved October 15, 2022, from

https://baike.baidu.com/item/%E6%88%90%E9%83%BD/128473?fr=aladdin.



Journal of Management and Development Ubon Ratchathani Rajabhat University
Vol.10 No.1 January — June 2023

Zhuang, L. F. (2020). Research on Influencing Factors of Tourism Economic Growth in Sichuan
Province. Journal Chengdu University of Information Science and Technology.

20(1), 22-24.



