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Abstract

This study has objectives to identify the causal relationship influencing professional
citizenship behavior among accountants; knowledge sharing and accounting professional
expertise that affects the accountants’ work efficiency. A questionnaire was an instrument to
collect the data. The data were analyzed using descriptive statistics, such as frequency,
percentage, arithmetic mean, and standard deviation. Additionally, influence path analysis and
correlation analysis were employed for inferential statistics. The sample group was 198
accounting firm managers.

The empirical data are congruent with the Influence model of professional citizenship
behavior among accountants, knowledge sharing, and accounting professional expertise that
affects the accountants’ work efficiency. The statistics showed that Chi-square was 50.132, df was
63, CMIN/df was.796, p-value was.880, GFI was. 966, AGFI was. 944, and CFl was 1.000. RMSEA
was.000 and RMR was.007. The variable's path coefficient was 1.005. It could also predict 98.70
percent with a significance level of .01. Significantly, the study results could be applied to

enhance the work efficiency of accountants and build trust from service recipients.

Keywords: Professional Citizenship Behavior, Knowledge Sharing, Accounting Professional

Expertise, Work Efficiency, Accountants
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