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Abstract

This research aims to study the Exploratory Factor Analysis and indicators of purchasing
behavior of dietary supplement products in the era of new lifestyles (New Normal) of consumers
in Samut Prakan Province. Study from consumers who used to buy dietary supplements and live
in Samut Prakan Province, both with and without names in the household registration of Samut
Prakan Province. The sample was selected as a sample of 400 people according to the conditions
of data analysis by factor analysis technique. A multistage sampling method was used. The
research tool is a questionnaire. Data were analyzed by Exploratory Factor Analysis technique,
Principle Component Analysis (PCA) was selected for factor extraction, and Orthogonal rotation
was chosen by Varimax method. The research found that Survey elements and indicators of
dietary supplement purchasing behavior of characteristics 6 components 35 indicators. Is the 1st
element, the person who is thorough, has 11 indicators. Element 2: People who want confidence
Brand Loyalty, there are 7 indicators. The 3rd component, people who consider benefits, value,
there are 6 indicators. Element 4: Those who like convenience, there are 4 indicators. Element
5: People who care about themselves and society, there are 4 indicators. And Element 6: Those

who like to experiment and learn new things, there are 3 indicators.
Keywords: Exploratory Elements, Buying Behavior, Food Supplement
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