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Abstract

The research study aims to 1) study the level of technology acceptance and decision to
use the service for filing forms and paying tax via internet 2) compare the differences in decision
to use the service for filing forms and paying tax via internet classified according to business
operating factors 3) study factors in technology acceptance that affect decision to use the service
for filing forms and paying tax via internet and 4) analysis the influence of the tax moral as a
moderating variable on the relationship between technology acceptance with the decision to
use the service for filing forms and paying tax via internet. The sample group used in the research
was 370 juristic persons in the Bangkok Area Revenue Office 29. The instruments used were
questionnaires and interviews. The data were analyzed by frequency, percentage, mean, standard
deviation, F-test, and multiple regression analysis.

The results of the study were as follows: 1) Technology acceptance factors, a total of 12
aspects. In terms of performance expectations, the overall average was at the highest level, the
average value was 4.56 and the results of the decision to choose to use the service for filing
forms and paying taxes via the internet found that the overall level was at a high level, has an
average of 3.96 2) Juristic persons with different business operations, registered capital, number
of employees, accountants, and experience in filing and paying taxes. But there is no difference
in choosing to use the service for filing forms and paying tax via internet. 3) Factors for accepting
all aspects of technology It affects the decision to use the service for filing forms and paying tax
via internet. 4) Tax ethics It is not a moderating variable of the relationship between technology
adoption. Quality of the system and perception of benefits with the decision to choose to use

the service for filing forms and paying tax via internet.

Keywords: Technology Acceptance, Tax Moral, Decision Use Filing the Income Tax Return by

the Internet
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