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Abstract

This research has the objective 1) to study the level of organizational engagement of
the support staff Thaksin University and 2) to compare the organizational engagement of support
staff Thaksin University classified by personal factors. Sample group is 248 support staff Thaksin

University. Data were collected by using a questionnaire. The statistics used were frequency,
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percentage, mean, standard deviation, independent t-test, F-test, and pairwise comparison by
Least-Significant Different (LSD) method.

The research results were found that as follows 1) The level of organizational engagement
of support Staff Thaksin University overall and each aspect is at a high level. When considering
each aspect arranged in order from highest to lowest average as follows: Psychological, Normative
and persistence in the organization, respectively. 2) The results of the comparison of the
organizational engagement of support staff Thaksin university classified by personal
fundamentals, it was found that support Staff Thaksin University education level Work
experience, status, average monthly income and different affiliated agencies There was a
significant difference in overall organizational engagement at .05 questionnaire confidence .897
The results of the pairwise comparison by LSD method revealed that the organizational
commitment of the support staff Thaksin university classified by fundamentals education level
work experience, status and income have different attachment to the organization in 3 aspects:
psychological aspect, persistence in the organization; and the norm ages have different

organizational commitments in terms of mental and organizational persistence.
Keywords: Organizational Engagement, Support Staff, Thaksin University
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sEAuATURNTURENdY vihe/veivueniueg

as1e7l 10 man1slSeuiisuunnsnsidulszsinuinunisasedlueadng SuunauaaIunmIes

#2875 LSD

A01UAIN ¥ lan dusa wie/veniv/ueniueg
lan 3.604 .004 - 706%
dUTd 3.600 710
wihe/ve3y/ueniueg 4.310
NA151N 10 WU ARdANNwAnwanEeiueg9ltud Ay eaiiiiseau 05 lawn yraing

Y

aneatiuayy unInedevina Alanuam wihe/mevueniuey d1ean lan uazausa laeilseu

Anuynutiosnd wihe/venie/ueniueg

msRT 11 mamsidFeuieuwananesiluussinuauussing i UUNANED NN S1eaAETE LSD

An1unm X lan ausa wihg/menv/ueniiuey
lan 3.747 -.102 -.623*
GHEG 3.849 -521*
wihe/menv/ueniuey 4.370
M50 11 wud gndienuuansneiuegaliteddynieadinssdu 05 laun yrainsaie

Y

aduayu wnIngdeinga ndanuniwndne/verire/ueniued f1eann lan uazausa lndsyeu

Auyniutiosnd wihe/vendne/ueniueg
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3197 12 mamsSeuiieusanansiuluussiiuinudnle Suunaiuseld segaes LD

Hoen31 | 15,001 - | 25,001 - | 35001 | 45,001 | 1NN
sl - 15,000 | 25,000 | 35,000 |-45000 - 55,800
UM UM UM UM 55,000 | uwmIuly
UM
Wosndn 15,000 um | 3.748 229 -.062 -166 | -518* -.822%
15,001 - 25,000 Um | 3.519 -291% | -395% | -747* | -1.051%
25,001 - 35000 UMW | 3.810 -104 | -.456* - 760%
35,001 - 45000 Um | 3.914 -352 -656%
45,001 - 55,000 Um | 4.266 -304
1131 55,000 4.570
vmiuly
9MNATT 12 wudh gislenuunndsiusgnadideddgmeadaiszdu 05 1iuA yaansane

U

avfuayy unAne devina Ads1eld 25,001 - 35,000 UM #19910 15,001 - 25,000 U™ 35,001 -

45,000 UM #19970 15,001 — 25,000 UM 45,001 — 55,000 U #1991 WesnI1 15,000 UM 15,001

— 25,000 UMW Waw25,001 — 35,000 UM 11N 55,000 Uyl dnsantiesndn 15,000 U 15,001

~ 25,000 UM 25,001 - 35,000 UM kAE35,001 - 45,000 U laeilszAuanugniueendy 25,001 -

35,000 UM, 35,001 - 45,000 U, 45,001 — 55,000 U, 11NN 55,000 UWVI%‘LJITJ

M3 13 nan1sFeuifisuuananiululssiiudiunisasegluesdng Suunauseldsiegiieis

LSD
fowndn | 15,001 - | 25,001 - | 35,001 | 45001 | w1AAD
) 15,000 | 25,000 | 35,000 - - 55,000
el x um um vm | 45000 | 55000 | umauly
UM UM
Hownin 15,000 U 3.580 359% -.069 -187 | -.540% -760%
15,001 — 25,000 UM 3.221 -428% | -546% | -899% | -1.119*
25,001 - 35,000 UM 3.649 -118 | -471% -.691%
35,001 - 45,000 UM 3.767 -353 -573%
45,001 - 55,000 UM 4.120 220
1nndn 55,000 vyl 4.340
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iaa i

NNANTT 13 Wi gifenauandnstustnadiduddgmsadiafiseiu 05 leun ynainsane
aruayy unIne1devinto #i15191615,001 - 25,000 UMW #1997 HoBA3T 15,000 UM 25,001 —
35,000 UM #7991 15,001 — 25,000 U 35,001 — 45,000 U ®19370 15,001 - 25,000 U 45,001
~ 55,000 U M990 Ueeni1 15,000 U 15,001 — 25,000 UM wa¥25,001 — 35,000 UM U1AAI
55,000 U’méﬁyulﬂ $19910 Ueynin 15,000 um 15,001 - 25,000 v 25,001 - 35,000 U Lag
35,001 - 45,000 um Inefisgauanuyniutiosniiseld 15,001 - 25,000 uw 25,001 - 35,000 UM

35,001 - 45,000 UM 45,001 - 55,000 UM kaz1INNIT 55,000 U’WIG%J{‘IAVLIJ

M15797 14 namsUSeuifisuuananiululsziuinuussingiu Suunausgld siegdieds LD

Townd1 | 15,001 - | 25001 - | 35001 | 45001 | wnnt
srellg 15,000 | 25000 | 35000 - - 55,000
x um um v | 45000 | 55000 | uwiuly
UN UN
oundn 15000 um | 3.793 302 077 | -107 | o513 | 647
15001 - 25000 W | 3.491 _379¢ | -409* | -815* | -949*
25,001 - 35000 UM | 3.870 030 | -436 | -570%
35,001 - 45000 UM | 3.900 ~406 | -540%
45,001 - 55000 U | 4.306 134
1AM 55,000 VWY | 4.440
1

9INAN5197 14 WU v-jﬁﬁmmu,mﬂm'Nﬁ’uLmﬂ@mﬁuaéwﬁﬁaﬁwﬁmmaﬁﬁﬁﬁizﬁu 05 loun
yARINIangaiuayy uninedeyinibu fifis1eld 25,001 — 35,000 UM #1991 15,001 — 25,000 UMW
35,001 - 45,000 U #1990 15,001 - 25,000 U 45,001 - 55,000 U #1990 W8N 15,000
U ez 15,001 — 25,000 un 11NN 55,000 UWV]‘?J%IuIU Ghﬂﬁ]’]ﬂlS,OOl - 25,000 umm 25,001 -
35,000 UM Uag35,001 - 45,000 um laedsgauanugniuteeningeld 25,001 - 35,000 v
35,001 - 45,000 U 45,001 — 55,000 U Laza1nnI1 55,000 UWI%HVLU

ayUuazafiusenanisAdY

NN3ANYIANNENRUABBIANTYBIYAMINTANBatuayl uIne devinBu ddedAunuuas
UseifuddnyfinisthineAuena il

1. AnuyniudessfnsvesyAaInsaatiuayy iniendesinsu wul laenmsauuagsng
sufinuyniusiessdnsegluseiuann Ssaenndostudan Asudlsny uazame (2560) ldd@nwises

Jaduaudiuuanauardadedudnuaeauiidwan onnugniueedAn1sueIyAaIng un1ingldy
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WAlULAT1TLIAANTZUAT HANISANYINUTT TEAUAMIUKNITLADBIANTYBIYARINTUNIINRENTIRA
Tnonmsmeglussiuin (3.81) Fsaonadesiuudem Jozdunt uazyudnd Sunding (2561) lédnw
1509 MWLM NEINTYAAARUAILE NN UR 089A NTVBIYAAINTAT oA UAL UTYINNS
WM IREINYR TAanTIng i wnay Jwmiauasugy TnenmsimeglussAuinnuagseauses
nunitdes wud anuaniudiuusITing1u eglussduiinAuniuiun1sAseEiveinig eglu
sEAUNIN wazANEnRuAuIala egluseauyiunans awaau laglvve laueuugaming 1§ alsi
szUUMsUIMS wasinisuimsmsdeansia it lvindhouineugmiusudels anuidnidudunds
dufeatueadng $aniwmududnmisvesesdns fanuussouniasuadnlussdng inany
oifla fanele Juweulunihdidldsuneunang dawaulunisviien uasfidduluosdnig ileasls
hilaflassjumuarefimnulituesdnsunndsiu

2. M3UTeUiBUANURNTUADBIATBIYARINTANBAT VALY WINedeinBa I1uunaiy
Hafeiugrudiuyana wuh yaansaeatuayu wninendevinaiifiony sefunsine Jsvaunisel
M3¥iau anmuam eldiedeseiion uasmhenuiidsiauandety Sarmgniusessdnsluningau
uansnafufiogefifoddynisadd 05 Jsaenndosiusiiand ngddu wazuugadna 9syALIAYA
(2558) l6@nwi3os anugniusessdnisvemiinaurensilneuazanimensiuvsssinalne
PaduanyananarJadunsufiinuiuenmefuilinnuynitusiossdnisuandrei Tiun e eng
sedumsfine anunmaNsa Shiduieu ety uarsvezalunisUoRnu wasUssow uin
ffo (2563) IfAnwi3es Anuyniusiessdnsvesyaansnasgluiminnss Afsielddeiounasdnuauy
ms%’wmmmﬂ@hdﬁuﬁmm@jﬂﬁuﬁaaaﬁﬂiu,mﬂ@hﬂﬁ’uﬁizﬁuﬁﬂﬁﬁmmaaﬁa .05

3. nan1siUSeuisusieg 1ae38 LSD wul1 anukniuseeldnsvesyaaInsangatuayy
unAnedevndn Suunaudadeiugiu sedunsine Uszaunsaflun1sieu aniunin uae
Tld fenuynitusieasdnsunndnsiu 1 3 du Aedudslafunisasegluesdng uasdnuussiagiu

anglianusniusisasAnsuand19iuludndnlawagiunisnseglussdng

dalauauuy

Forausnuziflovmamsideluly

1. audnla unninerdvaisiulovisnisasisnszviunisidiusuuazn1slinnudfy
yAansynszauasyilimnaulianusnuazaniuswiuiauesdns nsvinusiududuiy suila
JolauauuzuazANAnAuAINg F T uTyY

2. frumsasegluasdng umivendoaistaatainisfivanzay Wugunnglunmshauiiibe

faNSYNURENLMINsdALLasUaanAY
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3. fuussving1u unTinendeeisiafanssuairedndrdnuazarmnngilalifiuyaainsdls
Wudunilwesesdnsuazasnwiladeidmadonnugniuessdnslunmsufifnuvesyaainsaty
ATUAYY UNNINeRevinE

forausuuzlunsivonadioly

mnfinisAnwresenainauidomsiunsiseidn un i elddoyaidednundu Wy
Hafoiiugiu sefumsnu Ussaumsallumsviau aniunm warneld uaziidenavesiuimslugn
seavlunislideyaifiadiu Anwnidadedy q wu Swusssuazadey fihesdng fdwasionnuyniy

YoeyAaNT wagAnwiuTeuiisuluusuniuanssfiuivemdadesuiiinaseninuyniy

AnAnssuUsENIA
ideveveunsyAn wimivendevinBa MidaiiufiauddguensuimmineInsynaanisass
wsegdlaliiymainsdnseg U uRnueglussinsdismiuiula sAndumueadudiud dayuewdns uaz

yransaneaiuayuinjandeaasianlumsneusuudeuauias iteyaiidulselevisemsiduaiall
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