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Abstract

The purposes of this study were 1) to study the level of success guidelines in using the
SAP implementation in McKey Food Services (Thailand) Ltd. and 2) to compare the approached
to success guidelines in using the SAP implementation in McKey Food Services (Thailand) Ltd
which separated by personal factors. The sample of this study was 180 users of the SAP system
of Mackey Food Services (Thailand) Co., Ltd. Data were analyzed using percentage, frequency,
mean, standard deviation, One Way ANOVA and multiple comparison analysis by LSD.

The research results found that the guidelines for success in using the SAP system in the
company are at a high level. The level of opinions was arranged from the highest to lowest
value, respectively: users, consultants, organizations and quality systems. For testing the
hypothesis, it was found that the difference in personal factors, which were educational level,
working experience in company/department/affiliation and job level had a different level of
opinion on the success factors of using the SAP system in the company, respectively, respectively.
The difference in personal factors through age and frequency of using the SAP system were not
different. From the results of this research, it is possible to know the level of opinions regarding
the use of the SAP system by employees, which the company can apply to increase the potential
of employees in using the SAP system, such as establish employee training in order to ensure

that employee understand operations and become more familiar with using the system.
Keywords: Success Guidelines, SAP Implementation
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