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Abstract

The study aimed to study the factors of Quality of Work Life and Organizational Climate
affecting employees’ efficiency at the Provincial Waterworks Authority Region 8 and compare the
level of Quality of Work Life and Organizational Climate affecting employees’ efficiency of the
Provincial Waterworks Authority Region 8, classified by demographic factors. The sample
consisted of 246 the employees from Provincial Waterworks Authority Region 8. Questionnaires
were used for data collection, and data analysis involved calculating statistical values such as
frequency, percentage, multiple regression analysis, and analysis of variance.

The research results found that organizational structure and teamwork have a significant
influence on work efficiency, with statistical significance at the level of .01. Rewards and
punishments, compensation, and warmth and support have a significant influence on work
performance, with a statistical significance at the level of .05, All 6 variables collectively predicted
74 percent of work performance. When comparing the level of quality of work life and
organizational atmosphere that influence the work efficiency of Provincial Waterworks Authority
employees, Region 8, classified by demographics, it was found that different ages had opinions
regarding accepting conflict. organizational structure There is a difference in collaboration,
compensation, and warmth and support. with statistical significance at the level of .01. Regarding
rewards and punishments, they are different. with statistical significance at the level of .05. Job
positions and monthly income are different. There are opinions on accepting conflict.
organizational structure working together Rewards and punishments, compensation, and warmth
and support are different with statistical significance at the level of .01. Different educational
levels Have opinions about the structure of the organization working together Rewards and

punishments are different. with statistical significance at the level of .01. Concerning acceptance
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of conflict, compensation, and warmth and support, they were different. with statistical

significance at the the level of .05.
Keywords: Quality of Work Life, Organizational Climate, Employees’ Efficiency
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