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Abstract

The objectives of this research article were 1) to study the factors of the working
environment, working motivation, working happiness, and working performance and 2) to study
the working happiness as the mediator variable linking the working environment and working
motivation towards working performance of employees of Thai Switchboard and Metal Work Co.,
Ltd. As the quantitative research, the tool is a questionnaire. The researcher determined the
sample size to be 119 samples according to Taro Yamane’s formula by using the simple random
sampling method. The index of item objective congruence was between 0.67-1.00 and the
Cronbach's alpha coefficient was .835 - .919 Statistics used in this study include frequency,
percentage, mean, and standard deviation. Also, the structural equation analysis (SEM) is
conducted by using the Smart PLS 3.0 program.

The results showed that 1) the level of the working environment, working motivation,
working happiness, and working performance is in the overall average at a high level with the
mean values of 4.04, 4.37, 3.95, and 3.99, respectively, 2) the working happiness is the mediator
variable linking the working environment and working motivation towards working efficiency with
the product values of lower bounds of .435 and the product values of upper bounds of .818.
This study will help administrators to improve and increase the working performance so that

employees can work happily and efficiently in the future.

Keywords: Working Environment, Working Motivation, Working Happiness,

Working Performance
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