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Abstract

This research article proposes the impact of knowledge of income tax benefits on the tax
planning efficiency of persons liable to pay personal income tax. The objectives of the research
were 1) to study the level and relation of knowledge on personal income tax benefits of salaried
earners on the efficiency of income tax planning, and 2) to test the impact of knowledge on tax
benefits that affects the efficiency of income tax planning. This research was quantitative
research. The sample consists of 306 taxpayers of type 1 assessable income.

The results of the research were as follows 1) Knowledge about deducting expenses,
deducting allowances, and paying taxes and filing forms have a positive impact on the efficiency
of overall tax planning. 2) Assessable income, deducting expenses, and deducting allowances
have a positive impact on tax planning efficiency in avoiding fines. 3) Expense deduction and
deductions have a positive impact on the efficiency of tax planning in terms of reducing
government inspections. 4) Deducting allowances and paying taxes and filing forms have a
positive impact on the efficiency of tax planning in terms of accuracy and completeness according
to tax laws, and 5) Deducting expenses and deductions have a positive impact on the efficiency
of tax planning in terms of receiving the maximum tax benefits. Therefore, relevant government
agencies should provide sufficient information on tax benefits as a guideline to create correct
knowledge and understanding for citizens who have income, leading to their willingness to pay

taxes.
Keywords: Tax Benefits, Tax Planning Efficiency, Personal Income Tax
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