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Abstract

This research aimed to 1) study the problems of managing Corporate Social
Responsibility (CSR) activities of companies in Bang Pu Industrial Estate, with Wat Srichan Pradit
as the center and 2) study guidelines for promoting CSR activities of companies in Bang Pu
Industrial Estate, with Wat Srichan Pradit as the center. The research method was qualitative
research. The sample consisted of 10 administrators, chiefs and specialists knowledgeable
about CSR, who were interviewed, 15 participants for brainstorming including company
administrators, monks, teachers and community leaders responsible for CSR, and 5 specialists in
CSR who participated in group dialogue for data synthesis using content analysis.

The research revealed that, 1) challenges in CSR management included lack of
communication between the company and the community, Insufficient community
understanding of activity organization, activities that did not address community needs,
Employee inability to participate due to time constraints. 2) the guidelines for promoting CSR in
Bang Pu Industrial estate were that clearly define CSR policy and management plans, establish
a mission, purpose, and management guidelines aligned with company objectives, respond to
community needs and interests, provide opportunities for community participation in planning
and activity management, publicize activities through various communication channels (e.g.,
meetings), create and maintain good community relations, Increase participant interest and

support, and encourage stakeholder involvement in CSR activities.

Keyword: Corporate social responsibility, Community participation, Qualitative research
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