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Abstract

The objectives of the study were 1) to study the factors related to the tax collection of the excise officesin
northeastern Thailand, 2) to study the efficiency of the excise offices in northeastern Thailand, 3) to investigate the
factors that could affect the tax collection efficiency, and 4) to compare the tax collection efficiency of the excise
offices in the study as classified by the personal data. The samples were 230 tax officers. Statistics used were
percentage, mean, standard deviation, t-test, F-test, a multiple regression analysis.

The research results were as follows.

1. The factors relating to the tax collection of the excise offices in the study were overall at a high level
Concerning individual aspects, it wasfound that a maximum aspect was the personnel, followed by the tax structure,
the excise law, and an awareness of the taxpayers.

2. The tax collection efficiency of the excise offices in northeastern Thailand were found to be at a high level
As regards individual aspects, it was found that a maximum aspect was the work quality followed by time, task
assignments, and spending.

3. As for the factors related to the tax collection efficiency, it was found that the tax structure, an awareness
of the tax payers, personnel and the excise laws had a positive influence on the taxation efficiency at a statistical
significance of .05. These factors had the potential to predict by percentage 81.

4. A comparison of the taxation efficiency of the excise offices under study as classified by the personal
information found that sex, age, educational levels, and different positions had different influences with a statistical

significance of .01.
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