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Abstract

This research aimed to study 1) personal factorsinfluencing repeat purchases of franchise coffee in Nonthabui
Province, 2) service marketing mix factors affecting repeat purchases, and 3) service quality factors influencing
customers' decision to repurchase. A probability sampling method was applied to select 400 respondents, including
consumers of franchise coffee shops and corporate employees working in Nonthaburi Province. The statistical

analyses used include standard deviation, mean comparison of two sample groups, analysis of variance (ANOVA) for
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three or more groups, Pearson’s correlation coefficient, and multiple regression analysis. The findings reveal that
the majority of respondents were female (85.50 percent), aged 31-35 (47.00 percent), held a bachelor’s degree
(95.50 percent), were employed in private companies(77.80 percent),and had anaverage monthly income of 20,001
- 30,000 THB (75.80 percent). Hypothesis testing indicated that personal factors, such as gender, age, education
level, occupation, and income, significantly influenced repeat purchases at a .05 significance level. Regarding service
marketing mix factors, aspects like price, promotional activities, personnel, physical characteristics, and process
significantly impacted repeat purchase decisions, with an influence effectiveness of 56.30 percent. For service quality
factors, trustworthiness, confidence-building, and responsiveness also significantly affected repeat purchases, with

an influence effectiveness of 54.80 percent at a .05 significance level.
Keywords: Service Marketing Mix, Service Quality, Repeat Purchase Decision of Franchise Coffee
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