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Abstract

This research aimed to 1) study the overall management of farmer groups in developing knowledge
management to upgrade agricultural productivity in communities in Chachoengsao Province, 2) study the marketing
channels and logistics systems towards sustainable self-reliance in Chachoengsao Province, and 3) study the model
for developing knowledge management to upgrade agricultural productivity in communities to add value to
marketing channels and logistics systems towards sustainable self-reliance in Chachoengsao Province. The research

used a qualitative participatory process. The key informants were farmers' groups, housewives' groups, and
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community enterprises, totaling 30 individuals. Purposive sampling was used and data were collected through in-
depth interviews. The quantitative method was used for data analysis using computer programs.

The research results found that 1) overall management of farmer groups showed an exchange of work on
developing herbal plants in the community to be further processed into community products.
2) In terms of marketing channels, the development guidelines were opening shops through enterprises, distributing
through stores, selling through online media, and setting up booths to display products. In terms of logistics systems,
the upstream should help increase the planting of rotating herbal plants, while the midstream should focus on
planning production to match purchase orders. and the downstream focuses on transportation and 3) in terms of
the development model of knowledge management to upgrade agricultural products in the community to increase
the value of marketing channels and logistics systems towards sustainable self-reliance, emphasizing learning every
process with participation, finding additional marketing channels from the original, the logistics system focuses mainly

on private transportation.

Keywords: Knowledge management, Marketing channels, Logistics systems, Medicinal plants, Self-reliance
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