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Abstract

This research aimed to study 1) Thai passengers’ attitudes towards environmental concern, 2) Thai
passengers’ acceptance of carbon offset fees, 3) the influence of Thai passengers’ attitudes towards environmental
concern carbon offset fees, and 4) the influence of carbon offset fee acceptance level on airline passengers loyalty.
The sample group of this research consisted of 424 Thai passengers who had traveled oninternational flights. The
instrument used for data collectionwasa questionnaire developed fromrelated theoriesand research. The statistics
used for data analysis were frequency, percentage, mean, standard deviation, and regression analysis.

The research results showed that Thai passengers’ attitudes towards environmental concern were at a high
level (Mean = 4.32),and acceptance of carbon offset fees was at a high level (Mean = 3.83). The results of the
analysis of the influence of Thai passengers’ attitudes towards environmental concern towards carbon offset fees
with the Beta value of .459, and the results of the analysis of the influence of carbon offset fee acceptance level

The influence of airline loyalty with the Beta value of . 697 with statistical significance at the .01 level.
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The results of this research can be used to establish guidelines for promoting carbon offset fees, including

determining marketing strategies for airlines or related agencies.
Keywords: Acceptance, Carbon Offsets, Loyalty
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