=

aun NI Msndavanadaru Nawalavasfldus medrineuassninsiiuiaynsaas 2
The Service Quality Influencing Customer Satisfaction at the Samut Sekhon Area Revenue Office 2

= a ., a_ o ' 2
[ Nl faly wanlne

YagzUInegine ainTing1dusuy3

Wareenath KongchidL Pissamai Loa‘(hai2

2Faculty of Business Administration, Thonburi University
"Corresponding Author E-mail: wareenath@hotmail.com

CruitSuumenna: 27 fuau 2568 uudlvunamu 9 nangieu 2568 uiineusuunens: 18 nsngnau 2568)

unAnge

mﬁ%’aﬂ%y’aﬁﬁ’imqﬂizaqﬁﬁa 1) ﬁﬂmssﬁuqmm‘wmﬂﬁu%msmaa%’iﬁu%miéﬁﬁmmaiswWﬂsﬁuﬁaa{mmﬂs 2
2) Anwszsuanufinelavesflivi medhauassmnsiuilagnsanas 2 uay 3) Aemesitedonmunmmsliuin s iid
Sviwererrufisvelwwas gl nsd Wnruaswnsituilamaes 2 nguitegnilidlumsfinn Aotmrmiinineldus nns
éi’]ﬁfmmasswmsﬁuﬁawimﬂs 2 $1u7u 400 Ay quinednauuuazen LefesiiefliluenAde fe wuuasunu adFNLY
Tumsiinsigidena 16un mswanuasaud m¥esar mieds wasdubeauuanasgudmivaifnlineaevaunigu
l¥mslnsginmsannaenvan

wansAnyInUdn 1) szdugunmnisliuings lunmsameglussiuanniigauas neduiidiadeuniigade

o =

sumsithiedslavesgsuuinig 2) seduanuiisnelavesdliusmsddnnuassmasiunaynsanas 2 luawswegly
a

U dl v IS dl = v Y a dld v ¥ L Y a Y a
sysuanigauas efmuilAtafenniigafemunsliusmsidimumami 3) JaduannmmsTiuinsvesdlduinas
suudugUsssuveansuing duanuindedelumsliuims fumsmevausinnufeansveddFuuinig fums

U

a ' =

Wintladnlavesdsuusmslavsnaseru fianelavesdlduimsdminauassmnsiuiiaynsanas 2 egnditdudfiynieadiam
e .05 Mtumslianuddiyamninmislivinisluiuanudugusssuvesmsuinig duanudidedielunisliuing

FUNTRBUALBIANNFRIN VIS LIS Mumsidndedslavesdiuuins

AdAy: AN mnsiiusns, anuianelavedldusng, dlnauassnnsiuiaymsanas 2

Abstract

This research aimed to 1) study the level of service quality provided by the Samut Sakhon Area Revenue
Office 2, 2) study the level of satisfaction of service users of the Samut Sakhon Area Revenue Office 2, and
3) analysis of service qualityfactors thatinfluence the satisfaction of users of the Samut Sakhon Area Revenue Office
2. The sample group consisted of 400 people who used services at the Samut Sakhon Area Revenue Office 2,
selected through convenience sampling. The research instrument was a questionnaire. The statistics used for data
analysis included frequency distribution, percentage, mean, and standard deviation. Multiple regression analysis was
employed to test the hypotheses.

The research results showed that 1) the overall level of service quality was at the highest level, with the
highest average score in the aspect of empathy toward service users. 2) The overall level of customer satisfaction

was at the highest level, with the highest average score in the aspect of progressive services. 3) Service quality
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factors for service users including service tangibility, service reliability, responsiveness to customer needs, and
responsiveness to customer needs, and emotional accessibility, significantly influenced customer satisfaction at the
Samut Sakhon Area Revenue Office 2 at the .05 level. Therefore, the quality of service should be given importance
in terms of service tangibility, service reliability, responsiveness to the needs of service recipients, and access to the

minds of service recipients.
Keywords: Service Quality, Customer Satisfaction, Samut Sakhon Area Revenue Office 2
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