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Abstract 

 This research aimed to 1) develop and validate the structural equation model of factors influencing the  

performance of residential construction businesses in Bangkok and its vicinity with empirical data, 2) analyze direct 

and indirect effects of factors affecting the performance of residential construction businesses in Bangkok and its 

vicinity, and 3) propose management approaches for improving the performance of residential construction 

businesses in Bangkok and its vicinity. This study employed a quantitative survey research design. The sample 

consisted of 564 residential construction companies in Bangkok and its vicinity, selected through multi -stage 
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sampling. Data collection was conducted using questionnaires, and data analysis employed descriptive statistics and 

structural equation modeling. 

 The research findings revealed that the structural equation model comprises four key factors: business 

management, business strategy, business capability, and business performance. The model demonstrated good fit 

with the empirical data. The influence analysis showed that business management had the highest total effect on 

business performance, followed by business strategy and business capability. Additionally, significant indirect effects 

of business management on business performance through business strategy and business capability were identified. 

The research results led to management approaches focusing on human resource development, product and service 

differentiation, project risk management, innovation and technology development, and internal process efficiency 

improvement to enhance performance and competitiveness of residential construction businesses. The research 

recommends that entrepreneurs should develop personnel capabilities, create product differentiation, invest in new 

technologies, and improve internal process efficiency, while the government should provide support through tax 

incentive policies and improve relevant regulations. 
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