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Factors Influencing Consumers' Decision to Choose Between New and Used Cars
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Abstract

This study aimed to examine the factors influencing consumer decisions in choosing between new and used
cars. The research employed a questionnaire as the primary tool and utilized accidental sampling, with a sample
size of 402 respondents calculated using Yamane’s formula at a 95 percent confidence level. The data were
analyzed using both descriptive and inferential statistics, specifically logistic regression analysis.

The research results showed that most respondents were male, aged between 31 — 40 years, held a bachelor's
degree, were married or cohabiting, employed by state enterprises, had an average monthly income between 50,001
- 75,000 baht, preferred saving through banks, and had monthly expenses between 10,001 — 25,000 baht. The
logisticregression analysis indicated that individuals more likely to purchase used cars were female, single, divorced,
or widowed, with a monthly income exceeding 75,000 baht. These individuals tended to save money in banks or
invest in long - term instruments such as bonds. They also planned to purchase largervehicles priced below 500,000
baht. The factors significantly influencing the decision to purchase used cars at the .05 level of statistical significance

included product, price, distribution channel, sales promotion, and physical characteristics. These elements of the
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marketing mix played a crucial role in consumer decision-making. The results of this study provide insights for
businesses to develop suitable product and service strategiesand can serve as a guideline for public agencies in

formulating relevant policies and measures.
Keywords: Car Purchasing Behavior, Marketing Mix, Decision-Making, Used Cars, New Cars
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