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Abstract 
The objectives of this research were: 1) to examine the influence of tax penalties, social norms, trust in 

government agencies, the adoption of technology in tax collection, and tax law compliance on tax collection 
efficiency; 2) to investigate the influence of tax penalties, social norms, trust in government agencies, and the 
adoption of technology in tax collection on tax law compliance; and 3) to analyze the antecedent factors affecting 
tax collection efficiency through tax law compliance in city municipalities in the Northeastern region of Thailand. 
The sample consisted of 510 taxpayers who paid signboard tax and land and building tax in city municipalities in 
the Northeastern region. Proportionate stratified random sampling was employed. Data were collected using a 
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questionnaire. The data were analyzed using descriptive statistics, factor analysis, discriminant validity testing, and 
analysis of direct and indirect influences using mediating variable analysis under a generalized linear model. 

The results revealed that: 1) tax penalties, social norms, trust in government agencies, the adoption of 
technology in tax collection, and tax law compliance significantly influenced tax collection efficiency; 2) tax 
penalties, social norms, trust in government agencies, and the adoption of technology in tax collection significantly 
influenced tax law compliance; and 3) tax penalties, social norms, trust in government agencies, and the adoption 
of technology in tax collection indirectly influenced tax collection efficiency through tax law compliance. Which 
together predicted 53.00% of the decision. 

The findings indicate that tax law compliance plays a crucial mediating role linking tax penalties, social norms, 
trust in government agencies, and the adoption of technology in tax collection to tax collection efficiency in city 
municipalities in the Northeastern region of Thailand. The results can be used as guidelines for formulating policies 
and improving tax collection systems of local government organizations to enhance efficiency, transparency, and 
sustainability. 
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