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Abstract

This research aims 1) to study waste in the deposit and forwarding process of operations,
2) to manage processes using ECRS principles and 3) to reduce waste that incurred in the deposit
and forwarding process of the operations department. The population of the research was 8
operations employees from Thai Post Co., Ltd. Pong Nam Ron Branch. This research studied on
the deposit process and prepared to forward to the postal center for monthly customers.
Research tools included flow process charts to show steps and analyzing waste in the operating
process and using the ECRS principle to improve the problem. The results showed that waste
can be reduced in the deposit and transit process. Before the improvement, there were a total
number of 12 activities and after improvement a new process, 6 activities can be reduced by
eliminating non-value-added moving activities, combining license printing and sorting steps
activities that can be done at the same time, rearranged by sorting can be done immediately
after the parcel drop-off process and simplifying the procedure by switching from printing a
license to stamping on a parcel. Before the improvement, the duration of the activity was 392
minutes or 6 hours and 32 minutes. After the process improvement, it took 294 minutes or 4

hours and 54 minutes to complete. This can reduce activity time by 98 minutes or 25 percent.
Keywords: Process Management, Waste Management, ECRS Principle
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AENARY: mw%msqﬂﬁﬁuﬁuéaﬁﬂm, AMUIISNANG, FUIAITHAIUIIFIMNIVUIANAILALYUINE DY

wisUsemelne

Abstract

The purposes of the research were to 1) study modern customer relationship
management of small and medium enterprise development bank of Thailand, regional office 14
2) study customer royalty of small and medium enterprise development bank of Thailand,
regional office 14 and 3) study the effect of modern customer relationship management on
customer royalty of small and medium enterprise development bank of Thailand, regional office
14. The sample was 294 customer of small and medium enterprise development bank of
Thailand, regional office 14. The research instrument used in collecting data was questionnaires.
The statistical techniques used for data analysis were mean, standard deviation, multiple
correlation analysis and multiple regression analysis. The results showed that 1) Customer
relationship modern management of small and medium enterprise development bank of
Thailand, regional office 14 was at a highest level. 2) Customer royalty of small and medium
enterprise development bank of Thailand, regional office 14 was at a highest level. 3) Customer
relationship modern management in the aspect of empathy and retention, reliability and
assurance, staff service personality, excellence service quality had moderate positive relationship
with customer royalty were statistically significant at .05 level. Customer relationship modern
management in the aspect of support system had low positive relationship with customer royalty
were statistically significant at .05 level. 4) customer relationship modern management in the
aspect of empathy and retention, and excellence service quality had effect on customer royalty
of small and medium enterprise development bank of Thailand, regional office 14 were

statistically significant at the .01 level.

Keywords: Modern Customer Relationship Management, Customer Royalty, Small and Medium

Enterprise Development Bank of Thailand
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s Xy) (X2 (X3) (Xq) Xs) ) VIF
X 4.57 4.63 4.61 4.43 4.27 4.75
S.D. 45 .38 41 46 51 31
(X 1 1.18
(Xz) 716* 1 2.05
(X3) 659% 674% 1 1.76
(Xq) 397% .340% 429% 1 1.18
(Xs) .344*% .359% 401 667* 1 1.13
(Y) .362% 327 351% .335% .206% 1
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Abstract
This research aims to investigate the relationship between the best accounting practice

and financial reporting quality of Northern Thailand ceramics enterprises. A questionnaire survey
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was distributed to the Northern Thailand ceramics enterprises in approximately 224 firms, only
83 firms are returned and used as the samples of the study. The data are analyzed by descriptive
statistics as frequency, percentage, mean, and standard deviation. The research hypotheses are
examined by multiple regression analysis.

The results show that the best accounting practices in field of accounting document
management system, systematic operating process, technology application on accounting, and
internal control process are significantly and positively related to financial reporting quality. The
implication of this research is the usage of financial reporting for economic decision making.
Therefore, the ceramics enterprises should emphasize the best accounting practice to enhance
the financial reporting quality, and for supporting the decision making to achieve their goals in

long-term operations.
Keywords: Best Accounting Practice, Financial Reporting Quality, Ceramics Enterprises
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Abstract

Data mining techniques are widely used in business applications by wholesale
businesses, retail businesses and service businesses, etc. Thailand has a lot of these businesses
and they are popular with customers. Subsequently, a large amount of purchase data and the
business are highly competitive in the market to attain its target customers. How can customer
purchase data be analyzed and organize promotional items according to their shopping needs.
Creating data association rules from customer purchases can reach customers target and make a
competitive advantage. This research aims to analyze the relationship between the items from
the sales order and customer purchase for arrangement planning sale promotion by using FP-
Growth Algorithm for association rules engagement relationship between goods items from
customer orders that was analyzed using data mining techniques based on the CRIPS-DM
framework from the convenience stores around Roi Et Rajabhat University, Roi Et Province. The
researchers have made a receipt box in front of a convenience store and recorded it in the
database between January - March 2022. Collecting data from convenience stores from 3 Seven-
Eleven (7-11) branches and 1 Lotus Express branch around Roi Et Rajabhat University. The
number of receipts that can be stored was 400 pieces. The researchers selected RapidMiner
Studio 9.1 and used the FP-Growth algorithm to determine the correlation rules. The results
according to objective 1 was that analysis of order data were divided into 2 groups as follows:
1) the group who chose to buy goods that were snacks. Five interesting rules were found with

confidence values of 93.8,92.9,91.7, 91.2, and 90.0 percent, respectively. 2) the group who chose
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to buy goods that were beverages. Five interesting rules were found with confidence values of
97.9, 92.0, 92.0, 90.8, and 90.8 percent, respectively. The results according to objective 2 was
that the consequence showed that the best association rule was that the group who bought the
beverage goods had a confidence value of 97.9 percent. When a customer purchases Yum Yum
and Pepsi they have the opportunity to buy Oishi. Second, when a customer purchases Yum

Yum and MaMa they have a chance to buy a Cream-o confidence value of 93.8 percent.
Keywords: Data Mining, Data Analysis, Association Rule, Convenience Stores
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Abstract

This research aimed to study 1) the management practices, 2) the management quality,
and 3) guidelines in improving the management quality of Thai-Cambodian Community Border
Welfare Fund. The researchers conducted a mixed research methodology combining both
quantitative and qualitative approaches. In the qualitative part, in-depth interviews and focus
group discussions were conducted with 12 key informants applied with descriptive data and
literature analysis. Regarding the quantitative part, the data collected from the samples of 314
members of Thai-Cambodian Community Border Welfare Fund was subsequently analyzed, using
arithmetic mean and standard deviation (S.D.). The finding indicated that the welfare fund was
systematically managed by its decision board under its operational plans, rules, and written
regulations. Member benefits were provided under rigid rules, supporting by the accessible and
transparent financial statements. Its members took part in the planning and decision-making
process of the group in order to get the management aligned with the member needs and the
Fund’s potentiality. The results from studying the management quality outcomes of the
Community Welfare Fund indicated that the overall opinion of members towards the
management quality was in high level. By considering each aspect score, we found that the
operation received the highest score, followed by the decision board aspect, the employee
benefit engagement aspect, the follow-up and control aspect, and the planning aspect,
respectively. The aspect that received the lowest scored was the public relation aspect. The
researchers proposed the guidelines to improve the management quality outcomes of the
community welfare fund as follows: developing its definite annual plan, developing the managing
capabilities of its board, widening its member base, providing benefits to members which respond

to its potentiality, fostering its member’s sufficient knowledge about its goals and objectives,
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increasing the number of channels to distribute its information, and evaluating its operational

outcomes consistently.

Keywords: Development, Management Quality, Community Welfare Fund
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Abstract

This paper aimed to 1) investigate an opinion scale of organizations, one’s capability
awareness, awareness to digital disruption impacts and competency development of accountants
working in juristic businesses in Bangkok area under the age of digital disruption 2) compare
competency development of accountants working in juristic businesses in Bangkok area under
the age of digital disruption based on demographic characteristics and 3) examine influence of
organizations and one’s capability awareness, digital disruption awareness over competency
development of accountants working in juristic businesses within Bangkok under the age of digital
disruption. A sample group utilized in the study was 400 accountants working in juristic businesses
in the position from assistant accounting manager to higher positions. Data collection was
performed by questionnaires. Frequency, percentage, mean, S.D., t-test, one-way ANOVA and
simple regression were used in data analysis.

The results indicated that 1) an opinion scale regarding to the organizations, one’s
capability awareness, awareness to digital disruption impacts and competency development of
the accountants was at high level 2) education level and status of the accountants influenced a
difference in the competency development at statistically significance level at .05 and 3) the
organizations one’s capability awareness and awareness to digital disruption impacts influenced

competency development of the accountants at statistically significance level at .05.
Keywords: Competency Development of Accountants, Age of Digital, Disruption
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Abstract

This research aimed to study 1) personal financial planning based on the economic
sufficiency principle of the people in Kam Hai Yai subdistrict, Don Mordang District, Ubon
Ratchathani Province and 2) comparison of personal financial planning based on the economic
sufficiency principle of the people in Kam Hai Yai subdistrict, Don Mordang District, Ubon
Ratchathani Province. The sample for the research were 370 people, the statistics used to analyze
the data were Descriptive statistics include frequency values, percentages, averages, and standard
deviations, deductive statistics include Independent-Samples t-Test, statistics for comparing
differences between more than two variables with One-Way Analysis of Variance: One-way Anova,
and multiple regression analysis.

The results found: Individual financial planning based on the principle of economic
sufficiency of residents in Kam Hai Yai subdistrict, Don Mordang District, Ubon Ratchathani
province, when considered as a side, was found to be moderate, i.e. evaluation of financial
position based on moderation, rationalization of financial targets, and monitoring. To improve
financial planning according to the principles of knowledge and virtue and the areas of
compliance with financial planning according to the principles of financial immunity, respectively.
Personal factors, including age, education level, family members, and occupation, differ in their
personal financial planning according to the economic sufficiency principle, statistically
significantly at .05.Economic factors, including income-expense, interest rate and inflation, have
a statistically significant impact on personal financial planning in accordance with the economic

sufficiency principle of the people in Kam Hai Yai subdistrict, Don Mordang District, Ubon
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Ratchathani Province. All economic factors were able to predict the personal financial planning

based on the economic sufficiency principle at .05 of significance with, 76.0 percent of coefficient.
Keywords: Personal Financial Planning, Economic Factors
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Abstract

The objectives of this research were 1) To study the factors influencing key audit matters
reporting and the influence of key audit matters on the audit fees and cumulative abnormal
return. 2) To study the influence of the type of accounting firms on audit fees through the
disclosure of key audit matters by The quantitative research, the data was collected from annual
financial statements of companies Listed on the Market for alternative Investment in the sample
group during the time period of 2016 to 2018. data was analyzed using by the path of the
Structural Equation Model (SEM). The results showed that investments in subsidiaries do not
influence the disclosure of key audit matters, types of audit firms had directed influence on the
disclosure of key audit matter, the disclosure of key audit matters had directed influence on the
audit fees and the cumulative abnormal return. In addition, the results of the testing revealed
that type of audit firm had an indirect influence on audit fees through the disclosure of key audit
matters, with a statistical significance level of 0.05. Furthermore, changing Certified Public
Accountant's report improved the value of communication for stakeholders, for example,
investors had reacted to the market during the release of the Certified Public Accountant report,

resulting in investors be able to plan and forecast the trend of returns appropriately.

Keywords: Disclosed Key Audit Matters, Audit Fees, Cumulative Abnormal Returns, Companies

Listed on the Market for Alternative Investment
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Abstract

This research aims to investicate the structural effects of information technology
competencies, audit procedures, and auditors’ professional judgment on audit quality of Thai
Certified Public Accountants. The data were collected by questionnaire via postal system from
141 certified public accountants. Both descriptive statistics and structural equation model are
applied to analyze the data and to test research hypotheses.

The results show that the information technology competencies have statistically
significant positive influences on audit procedures. Meanwhile, audit procedures have statistically
significant positive influences on auditors’ professional judgment and audit quality. Furthermore,
auditors’ professional judgment has statistically significant positive influence on audit quality.
However, this research has not found statistically significant influences among the information
technology competencies, auditors’ professional judgment, and audit quality. Therefore, audit
quality is the factors that positively influenced by audit procedures, and auditors’ professional
judgment. Thereby, the audit procedures are the factors that positively influenced by information

technology competence or capability of auditor.

Key words: Information Technology Competencies, Audit Procedures, Auditors’ Professional

Judgment, Audit Quality
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uidelusianuii aussougmanaluladarsaunaidninasg1aduarszdrngyse
nszuIumsnTRaeuddludiu mavihanudilauasssiummndssnanmindeumssiavesians
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[

Anualanadl

o

Hia: aussaugmanaluladansaunavesasutnilansnanisuiniunssuiunmsasudad

H1b: aussaugmamalulagasaumavesaaudnydiisnsnanauiniugunmnisasudayd

S aa

Hic: aussaugnisnaluladansaunavesaeuiaydd Wﬁwamw:}m‘umﬂwaawums&N

v a =
WUsZNRUITITN

v

NITVIUNTEDUULYY (Audit Procedures)

o

nszvIunsaeulnyTlumAdell Yseneusmemneunumsasula® msujifaunsivaey way

S oA

miagﬂwamsmaaaau LAEAIIINIB9U 1Ae?l NMSINUHUAITEDU qJQJJ“ZJ A %’umaulumaﬁa’mmnmmi

ANHANNTILAEANNIB N MINEINTVREaR U FlunTnaUTUNIURT @ ULTRanA L FY gl

CS)

msufiRnunaeatiuanudilaiaferfununsnaeusunisdussninvgniuasiaeuiyd (fHigdan

Ly ¥

Wawell, 2563) JapuUndaewidunissiusinteyaiielfugsiaiingisaey Anseiioudieu

q

Wasuasimuaseauauilaseddguessiensvsewman1samedayd vnanudilaaninwindey

'
N

nMegInauaeszuuMIMuUANgluieUsslumuAssduile muARINNIIAIUAN kazasEeduns

LYY

aoulny¥ieensuld (fewla AnfAdu uwaziudy Usuiasges, 2561) Wawnagnsnsaeudnydlae i

~ a

WATLNUNITATIVEB UL 819 La Suna ngIun1saeudyd il ininzaueg 1ieane (Low, 2004) d1m5u

N15UURNUATINEOU ABTunouveIN1sUJURUATIvERUMULNUN TR U Alne TN wavlwInna



Journal of Management and Development Ubon Ratchathani Rajabhat University
Vol.9 No.1 January - June 2022
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2. YmansAnwmadeusnunfualases wudsUaInaUssud Ay tneRansan enlsk
donrdnIiunsauwIAn TngUszasd uazanufgulun1side

3, L‘hLLUUaaumuﬁa%ﬁaﬁﬁumuaﬁﬁmmma"wmu 3 v1u e asaAUATUS TR
NUITY ANUYNABIMLNTANYBINITIEA T wazThnsmATUisamsaduiien (Content Validity)

lngldans 10C sauvauTuuinmdanusvowideIvgy
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AR LTRATNNTIATIEVOUA

U

adanldlulinsevideyausenaudioalifinssaun (Descriptive Statistics) Lawn A1AIIMD
(Frequency) 5ovag (Percentage) Atade (Mean) LLaxﬁ’JuLﬂENLuummg’m (Standard Deviation) wazadif
B (Inference Statistics) laun Nslaszilanaaunislassadns (Structural Equation Model: SEM)

A A
ﬂﬂmﬂ‘w LATDONUD
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1. thuvvgeuawiasstuluvagau (Try-out) Audaeudaydsueyanutsuszmalng i lalmndu

U

NANFBE1IIWIY 30 AY

a v 1

2. Ms1A7 10C oS iifiragsening .67 - 1.00 dadulusundninasiluni1siiaisaun

kY

ANULTBIRsUBLlon (Undl Smgwed uaznssdinig dnseenldlng, 2561)

3. A1INIAIAIULT BN UTBILUUEB VAN (Reliability) Tnelda1duuszdnsuoana (Alpha

P V) a £

Coefficient) mMuASva3asauUIA (Cronbach) Bemasdiardulssansuaaniuinnia .70 Yuld (Cronbach,

2003) ﬁm%’ummmL%ﬁummLmuaaummmﬁé’]’aﬁlﬁﬁﬁmﬂﬁzﬁwﬁuaama&uﬁwﬁa 903 - 953
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1. faeulyisuougniineunuuasunudniveidunends (oeaz 62.40) mgeglu svwin 41

=

- 50 U (Bowaz 41.80) aunmsfnwszaulsaaln (Gewaz 49.60) Huszaunsailun1sufuiRnunisivain

v

aoudnyunnia 10 U (Sevay 67.40) Heaeu

o

aidwlnyiluengnnsusenevividndssaniaes fe

o [

Tuewgywiaeulny@suounymuislssmalng (Segar 53.20) Haeudaddninguiiinunsinaeulugiuy

14 LR

Na

Haoulntasy (Seuay 68.10) wariiseldaassetannnid 1,000,000 um ($ovay 36.20)
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2. AEDANUFIUYDIFIMUT

M157°97 1 adanugIuvesdanUslunsinm

AU SELNPLAZUINTIA x SD. wlana
aussougnawmalulagansaume (ITC)
ANUIMRIawmAluladWysannsvesaeudyd (KDT) | 440 | .503 10N
msUseynaldadnamalulaglunisasudayd (OTIA) 434 | 551 tly
ANyrdILyARalugARIiavesaaudnd (IAID) 451 | 488 | wniiga
Aedy T 441 | 474 Gl
nIEUIUNIERUTYT (APR)
MIINERUNITARUTYT (APL) 4.55 | .509 mnﬁqm
M3UJURUATIIERY (PAT) 450 | 507 | aniiga
MIATUNANITNTIVADULAZNTT1897U (ASR) 4.60 | .476 mnﬁqm
AadsT 455 | 621 | wniign
nslinaefifadusduszneuindn (AP)
msdanauazasdodesiiuszneuindn (PSK) 462 | 426 | wnilgm
msldnaeifadesuszneuiviin (APD) 460 | 458 | aniiga
AadsT 461 | 423 | wniiga
AN MNTARUTRY (AQU)
M35eUNAN1IARUTNYT (ART) 474 | 400 | wniiga
msaanudesiuegisfiasseussamazidudasy (EA) 459 | 464 | wniiga
Aads T 466 | 411 | wniiga
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3. HANTILATIZALUAAANNNTLATIFS19ANUFUNUS

A1599 2 HanTAT A INdenndeatliaanuaLNRgIuiuTeya

Goodness-of-fit Statistics Threshold Values Studied Values

P-value > .05 243
Normed chi-square (}(?/ df) < 2.00 1.184
Goodness-of-Fit Index (GFI) > .95 961
Adjusted Goodness-of-Fit Index (AGFI) > .90 910
Comparative Fit Index (CFI) > .95 996
Root Mean Square Error of Approximation

< .05 036
(RMSEA)
Normed Fit Index (NFI) > .95 978

|APL||PAT||ASR|

A7 2 Jaeaaunislaseasna

NN 2 TLARANNNSIATIAS 1 LATANTIIN 2 WERINANISIATIZY IAAALNSIASIES 19 (SEM)

LY

aussaugmamaluladansauna nszuunsasudnd nisldnaeidaleaiuszneuividnuazaunm

£
v ] 1Y

nsaeulay® lnaaadalulumalssnausie P-value, Y %/df, GFI, AGFI, CFI, RMSEA, uaz NFI Us¥szsiu

o

v
v Ao LY

avunaundussnindeyaleUsydndiiusivsuiulinaiinsziesiuszneu Taeddinnndiamise

q
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Abstract

Business organizations can positively shape attitudes and behavior even improve their
company's performance by using transformational leadership. This paper aims to purpose a
discussion in the role of transformational leadership and the effect on employee attitudes and
behaviors from the internal branding concept. From this purpose the author provides an overview
on the concept of internal branding especially for the business services sector. Additionally, this
paper provides the relationship between the transformation leadership and employees’ brand

outcomes in the internal branding concept. In the last section, this paper provides suggestions
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for future research is to use the transformational leadership approach in the internal branding

concept.

Keywords: Transformational Leadership, Internal Branding, Service Marketing, Marketing

Management
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Nnwansznuredlifalain-19 Tneseauresnuznssumsndunsesnisldinetiug (2563) uanddiiiiu
31 $puialianudrdydunistamianuainsolunisuysduveaniagsiauinns i eadianinm
LaﬁﬁyLﬁ‘u‘lmaEJ’Nsj’aﬁul,l,axﬂsxmsmmLﬁ@lﬂédwqﬁmﬂhﬂmﬂwwa"’waammwisxmm AnudAgyly
mMsmuIvesigutafng 1 finnuaenadesiunanisfnuvessuninsuisUssmelng (2562) inu

o

aagshavinstulszmdalvediaud Ay dusgeBsionisaigivlamaasvgisvesuszme el

yaAmuasugisRaduiesay 55 vesmglavszumfvessenalng wazvinseldlunisdseanli
UszielneAndudosay 20 aunsnasrsouliiunataussululssivalnednduiovas 40 GurAis
wtsUsemalng, 2562)

agalsfinu namsfnwivessuinsuisUsznalve (2558) wunlymddgueaniagsiauinig
Ao grainnisliuinisveswinaugliuinisidseglusedus fafuniswamaagsiauinisieies
yadfumslianuddglunistauminanudliuinng mszaziundanisiauiniuaiunsaly
MUY wazdamafnenIsasaiulamaasygiavesUssmelunmsule

Ay lulssiiudanan vilranuddguessnsiuuAanisadsususnielussnnsun
Uuld8 sdunumannudidgunnd gy fessmdunilsluadeiod Yoyl 9 aeWAILA U NN
Tusnisvesmtnauluniagsiauinig (Balmer & Gray, 2003; De Chernatony, 2010; De Chernatony
& Dall’Olmo Riley, 1999; Hatch & Schultz, 2003; Ind, 2017; Schultz, 2005) LA @1UNITOFIHARA D

MiauAsygiressemdalveludilmanenuununisiugiasvgianasdiauanuansenuvedsa

COVID-19 vaasguials

AMUNNIYLALDIAUTTNBUVBIUIAANITES1UsUAN1eTuaIAnsg
N13ANY1v83 Schultz & De Chernatony (2002) lAasUAIuMIN8Y0LIANNTTATINUUTUA
nelussanstinesalul

wAnNsasusunnelussdnsiliuniseaniufanssulusmdnaunislussdng Instiidvune

'
o

~ Y a v & ° o I3 . 4y : s
dieliinaudlawagnauadluddudyy1veduusus (Brand Promise) W3aRnAN8LUTUA (Brand
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Y a DY

Value) Afiseruslaadmany wazvilindnaudiavediudygywazauaivesiusud g uilaa

Y

Whnsnerunginssulunisiiuinmssely

1Y

AN INaMEiuliin nMsaswusudanslussdnsariiesduszneviiddy 3 da
Tnesuduannsaiuianssunisainusudnislussnslugmsnau (ntemal Branding Activities)
FearvdumaliiAnimuafvominaumAsituiusudesdns (Employee Brand Attitude) uazdnase
woAnssuveantnalunisateneawusud ldduslaaidming (Employee Brand Behavior) lngusiag

aaussnauiisvadenlnuasuiwiolul

fanssunisaduusunnieluaedns

o a

susuuvesianssulumsadiuusudnigluesdnsuseneusie Aanssud1dny 2 Aanssu laun

o

miﬁlamimﬂuaﬂﬁﬂi (Internal Communication) LLﬁ%ﬁﬂﬂiiMﬂ']iU?mW%’Wmﬂiuuwﬂ (Human
Resource Management Activities) (Aurand, Gorchels & Bishop, 2005; Bergstrom, Blumenthal &
Crothers, 2002; Boyd & Sutherland, 2006; Burmann & Zeplin, 2005; Chong, 2007, De Chernatony,
Cottam & Segal-Horn, 2006; Ind, 2017; Judson et al., 2006, Martin et al, 2005; Punjaisri,
Evanschitzky & Wilson. 2009; Sharma & Kamalanabhan, 2012; Sartain, 2005; Sriyothin, 2016)
nsdeansnieluesdnty Usznoudae 2 sUuuv leuA nsdeansuuuwdaywih (Face to Face
Communication) il odeansasiudygrvesuusudludmdnanuniglussdnsiiusoyanalagsiiu

YY)

{U9AuUy¥1 (Chong, 2007; Ind, 2017; Punjaisri, 2008; Sriyothin, 2016) wazn15d eansluwuiueu

' v
[ = o o o '

(Horizontal Communication) @aidun1sdeansilifsunalunisvaduinmdatunasiy esgning
ninululeunfeIuLazASEUNAY (Burmann & Zeplin, 2005; Ind, 2017; Sriyothin, 2016)
dmsufanssunsuTmanine nsuywd (Human Resource Management Activities) 5 léun
msflneusy (Training) Fufuaiesiioddlunisaianisiufifeafudsiudyanveausudveaniiney
(Chong, 2007; King & Grace, 2005, 2010) LLazm’Jzéj hnsiagunlas (Transformational Leadership)
(Aurand, Gorchels & Bishop, 2005; Burmann & Zeplin, 2005; Martin et al., 2005; Sartain, 2005) %ﬁ

a a o v v o = '
ﬁ]gsUaaﬁUqﬁlir]EJagLQSWIUWTUE]UV]U'W]EUENJW'l']gau’lﬂ’lﬁlfuaEJULLU@QV]@IU

waAnssuvamtinauluntsanenaauusudlugduslnadmaneg

o N

HadnsveIn1saeasneluesinsuazianTsUMIUIMIININeINsUYwEnddentdnau Ae viauad

YRINTNMUABITULUTUABIANT wazngAnssuvamtnaulunisatenenuusudlugiuilaadmaneg



Journal of Management and Development Ubon Ratchathani Rajabhat University
Vol.9 No.1 January - June 2022

(Aurand, Gorchels & Bishop, 2005; Burmann & Zeplin, 2005; Burmann, Zeplin & Riley, 2009;
Punjaisri, Evanschitzky & Wilson. 2009; Thomson et al., 1999) TudrurAunf aondnauL saiu
LUTWAReAns 1A mnussiuvesniinauiifiseltmaneveauusus (Employees’ Brand Commitment)
Fafwndestuesuainnuddnlaesuveminaunelussinsiififenususosdns aduayulinine
wansngAnssulumsufoRnunnegraieliussgimanefinususesdnslinnaunuly Baumsarth &
Schmidt, 2010; Burmann & Zeplin, 2005; Burmann, Zeplin & Riley, 2009; King & Grace, 2012;
Morhart, Herzog & Tomczak 2009; Punjaisri & Wilson, 2011; Punjaisri, Evanschitzky & Wilson. 2009,

Sriyothin, 2016)

unumvesn1zdinisasuulaswesuimslussdinsidenasanisasisusuanieluasdng

N15A NW1U09 Bass (1985) WU1 1 James MacGregor Burns A ®n198AULINT 4 LA LA Ul
ANuEIAYUeIN1IEE U (Leadership) Taglatdnausuuifnn1igdiily 2 uuida laun a1zl

' v

nswWasuuUa (Transformational Leadership) &sgjsiuluilussdnsiaunudnuasauiondu
wuueg1e waradusestumalalintdnaulussdnslaifinnsiufsundas waznigguinuusaniuieu
(Transactional Leadership) figjaiuligihdnwdsanudenisveminaulusians uazneuauasdad
o v < Y A g v G i o o a wa
winawdesnsuundulumealuussgela TnenislidsgdatuiifeulvimidnaudesfiRaunevanes

| ¥ o o

ludafifurdeants sgelsfinnu Wnddensaaiaieaiunisasiuusudnieluesdns laduwdnne

o

B ’m’mﬂ?{auLLﬂmlﬂléﬂuﬂﬁﬁﬂwﬁﬁ’amnﬁqﬂ (Baranik, Roling & Eby, 2010; Burmann & Zeplin,
2005; Casper et al., 2011; Gotsi & Wilson, 2001; Hardaker & Fill, 2005; King & Grace, 2008; Kasper,
2002; Morhart, Herzog & Tomczak, 2009; Peccei & Rosenthal, 2001; Podsakoff, MacKenzie &
Bommer, 1996; Tosti & Stotz, 2001; Uen et al., 2012; Wallace et al,, 2011)

Bass (1990) imﬁmwwmamaqmawgﬁwmiLU?{&JuLLﬂaadmmaﬁq Q’ﬁﬂumﬂ‘mﬁmmama%’w
wsstumale nszdumsyinuwasiawundygriuninanunielussdnsle G'fdﬁ?um’;zﬂ hmswasuulas

Feyjadumufihesanslunnseauiaunsaaddiifianisildsuwdandavinuaiuasng Anssuiu

nnaunelusdnsliies

s Y o ﬂ.
AMANYAIZYBINIZHUINTSIUABULUAY

a v

NMIANBIATENAnwrAuanwuzvainzdiinsudsuuladulwiAanisasiausun

ﬂﬂﬂiuaﬂﬂ‘ﬂiugu (Bass, 1985; Burmann & Zeplin, 2005; Bycio, Hackett & Allen, 1995; Podsakoff,
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MacKenzie & Bommer, 1996; Tosti & Stotz, 2001; Wallace et al,, 2011) nu31dAINu@aAAR BINU

[ v

AN YEAUHANIANYIUBY Bass (1985) FeusenaumenmanuazdAguesytl 4 Ysens laud

yuoy
nsUsengAnuduuuued edid (Charisma) maneds msufoAnuvesihiidusned sl du
UdRau Imsﬁaﬁﬂﬁﬂ’amulffJuLL‘UUaaJ'Nﬁ?uéfaﬁmmsaﬁmuﬂﬂgﬂf]mmwaqaqﬁﬂﬂﬁ
nsasausadunale (nspiration) manedls sinwzanuamsalunisdeansliiduiuianiny
$ulu warandlunuiinuiuinvey asessuuandliiBufivinnuiisuinveuiuamsntasliosding
ussguthmanele

Auausalunsegd uliiianiswmuid gy (ntellectual Stimulation) nunede Wnwy

ANuasa iy Ujianwiansasmaulunisyjiinu fAasvilinuiausuiayeuimulad

v v
v

847U masnaumsnszqulitinisldnruAnairsassdlunsmuuamddn 9 lunisiauliddaduse
WUy

msyjaiuanududaanuaravesmiineu (Individualized Consideration) anedis nsnsewiin
HesssumAnuandafuvesfufdRnuudazyana fdwmalinisiious Bnsufdiau waznsiania
nsavaeumsufoian llamnsaldsuuuuisifeduld fuugiidesdmafauineslumsaounu
wazmsAanunsIvaeuliinzauiugui UAnuusazyaaa

sfnw1ves McKenna (2020) Idlausiuzmsianngadnvazyesnmezgihnsiasuidayes
filuasdnsluynsssulineioluil

o o ada

"gRosimYiruAANTnegduluwR (Optimistic View) 1ilawe

o

1.

=3

2. f1119EA Il NISNAIL A AAURAI A lLIUNAUSURAYU (Passion) LNS1EazdInalyiin

[E>34Y

a a = FUC I o P o wal
Wf]ﬁmﬁimLLa(ﬂdaaﬂmm’mﬂiwaﬁaiﬂuﬂ'13‘1/1’1&’1'14 ‘V]LUULLU‘UQEJ'NﬂUQ@u

v o @ (% P

3. Ui savauinveaumsisameiunwikazeiauniw Ingldmivgiulunisieansiv
vy o ' o Ao w v 9] Yo | A A A
Hou fegveseTaunwiidAyliun nsldaent nslddnuaesinieilouratediedeas wasns

N v A o & A = < v
LEAMERUINLRUITEUNUY LUQWWWIﬂuﬂ']ﬁa@ a5 1 unu

Yo o

4. fuiweaiaumIsmgdlanarBnsaiussduanalanuneauiugladsdudysusaryana

v saa o

5. fihdeaimunISnsasernuduiusnfdudlaviduiye Tnsnnzanuduiusuuulidu

] 7

Yo o

nensuenmiionnluiaiineu wasiauwinwrlunmiisvueuasendesd ladsdudyvuilerinds

Touduszauanudusa

o Y  w o v v o J

Udasimuninwen1sdearsidimuieiifeanishig lddsdudymandunisiiussana

U

6.

e

LYY

IngdoansliiAnarudlawavanunsavilidldTsdudgyujifnmsdutuneuls

o
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o v [ o = v v

Wosimwinwensdearsiasianienislidundesfivandidladsdudyslaiiuiseny

o

7.

e

LY

fulalunues wazanudulandseglaadutyumlunsnasussgdmneauntanunul’

Y

naawsvasninsiuRBuLUaIILIAAN1TATIMUTUAN1ETURANS

Tosti & Stotz (2001) {Wunuddeusniinuin aneihnswisunvasdidvsnasenisilisuudas

o

Ay kazngfnssuvesnidnaunelussdnsnuuAnnsasisusuanngluenng vinlidnignis

o

mamsaaalaisulinuddyiunisfnenidelulssinuiiiuuniu IneaunsanveinideAdnelu

Usziaudsnameentaidu 4 nau Aweluil

o

ndenguusn (Burmann & Zeplin, 2005; Hardaker & Fill, 2005; Gotsi & Wilson, 2001) wWui1
AMgRinsUaguLUadiBnsnasanuyseiuremnunln ol MaNe v W UTUANILLLIAAN AT 19

LUSUAN18TUBIANS LHB9NNANMLHEIY WV IANTN UL UNUINUTENTY9nY AY8vinlra1uise

U

U5 Mg veILUsUAB9ANSlA Gotsi & Wilson (2001) war De Chernatony, Cottam & Segal-Horn
(2006) wuEihTinulznanefuninuduseyaaaegieings aududuwuulininmnuusengfUon

AU UaYIgiuANUIANENTUYaIntdnundreuusuAesAns Burmann & Zeplin (2005) wud A3

°

dihmaldsuwlasigailininnuiaussuaalalumsvimihivewny wasiinanufnasieassa

lun1sviausnndu Vallaster & De Chernatony (2005) wuinanwaivain1iziinsiuasulUasiiveu

o o

wuzyaaeiuninaudumsdind thundsenuysiuvesminauiiisedmnevewususesdns

q

U a o '

umﬁlaﬂquﬁaan (King & Grace, 2008; Wallace et al., 2011) wudwmwp:iﬁ’mmﬂ?{auLLUanL{’Ju

sfivldindnauiudanisaduayuresdiauinisueteddns (Management Support) N1sAnw1ea

AN

' LY

King & Grace (2008) Wu11 yusasvesninaui fisenisatuayuved 18uinisveesdnsiiuids

Y a

anudniavesnsasusuanigluesins dantdnauidninfuimsiinsatvayunisinuveny

wifnauazd ajssiulunsvihandiussauimanevesuususesdng msdnwives Wallace et al. (2011)
wud1 arwdAnldumsatiuayuanineuimsvemdnouiiiutuiidviwadensifistuveanausstu
yomiinauiisidertmnevesuuTusd

ﬁ’ﬂ%ﬁ'ﬁﬂdu‘ﬁ'a’m (Morhart, Herzog & Tomczak, 2009; Uen et al., 2012) Wu31A13H1U1N"13
Wasuuasanusadsdvinadenusivveaminnuiifidertminevesuusud wavdsnaseldosluds

| v

wgAnssuvesndnaulunisdnaveuInsnaluggnandavuieg wenainiin1s@nyives Uen et al.

t

(2012) Fanudninneiinisivdguivasiigatuayuliiiaussenialunisviaunsvesniinau

aelusanng
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YnTdung un

Q

?1' (Baranik, Roling & Eby, 2010; Casper et al., 2011; Kasper, 2002; Peccei &
Rosenthal, 2001; Podsakoff, MacKenzie & Bommer, 1996) +4 unquinide ﬁ'ﬂ“ﬂmqu{u"nmi
wWasuwadlugrugidung esilenislunisnainuins (Service Marketing) lnsnuindsnalasnsase
Asjasiuvamiinauiitliertimanevousud ueNIING Kasper (2002) wuihnnegihmsiasuuas

o

Faelvminauamisaidlansiinsaaiadis sduduslaadvanedudid sy (Market Oriented)
AN5ANWIVRY Podsakoff, MacKenzie & Bommer (1996) wudwmaw}fﬁwmsLU%‘IauLLﬂaqﬁdua‘Lﬁ’wﬂ’ﬂmu
uanIvenTegAnssuTiarviouendnuaivesuusudesdnsluggnaiimine Peccei & Rosenthal (2001)
wuInzginsiasuulasseilininnuddniemnududunislunsdsienurivesnisuing

(Service Values) luganAtvsneg

unasl

v
= o

giiuldniswaaudnvarvesnz vin1swasunladliiied uivd tresrns tu
svanunsarieliningsialaeanizgsiausnmsaanisalnadnslusesinuafuasnginssuvaaninaiu
muwwIAnn1sasusuaneluesdnsld suasthundsenulaseulunsudsiuliiugsia lnsane

o w '

ag198siunIAgsAauInstulssmalnedsllunuimdidgsenisiasyiulanisasugnarealssine

o

v
S o

agilsfimunisiauinnAadinalulssmelned Sndudesendoanusudenslunindiuvey
uimsganavinmstulszmdlne aisesninfsnnudidgrotuifnding1d wazdiwunfailuusuld
A3slunmsaniiugsia uazluniadiuvednivinisaiunisnaianaedinis@nuide netun1zgl

MsiasukUasmukIAnNsasawususneluasanstuusunvealsenalng i nusmswuiu

Jarauauuy

dmsutaausnusuindmsuinivinisauniseaindiniolull

1. mifinwmamuanwazresnIEiINsasuLUa

wiazlinsfnuIdedelsednwalfednsnaresneiinisids uuuasidianenadnsn 1y

WIAANITASILUTUAN1ETUBIANT VINAANELT IV ALARLATNGANTITUVDINTNIIY WAGINUINUITeN
Anwunediunadnyuzven s sisuwlasdaliduiudes lnsdnlvgiidnvazadeadaiuna
= = o a d' o 1% s s ] v a 1% v
Anw1ves Bass (1985) FeunIvinisiierdunisasisuusudnisluesdnsuaravitulaisensodidinis

Anw1d ‘\T‘:’JLﬁlm‘Tyu (De Chernatony & Cottam, 2009; Groom et al., 2008; Mosley, 2007; Vallaster &

De Chernatony, 2006)
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2. nMsfnwluuTunUssmnamasimwn
N13ANHIANMUFUNUSTENINNNIZEUINTURBULUAILALHATNENIUWIAANTATIUUTUA
nulussAnsaiulugas@nuluuiunvesUsemaimuing diies 2 adewindundnerluuiunves

o
(K" [

USLNANAINAILT (Punjaisri & Wilson, 2011; Uen et al., 2012) aaiun1svinnisanwiluusundssina
Adsiaulnsamglulszmalng asteiamguiuesiamsiluldifetauigsislulsenaiids
st thanfemaiiiuanuansnsolunisuisduresssialulssmamaninntu
3. ArmiAseuAguUaIulmThiveswiinauglussdnsiinis@nuide
frdwnsifetunisaisuusudnigluesdnsaulvalinnssensuin wRnnsasisuusud
meluasdnsfisatiuntnaunielussdnsiiumingamduegisdafussiauims mazamnsadisadn

anulaTeulunisugsdunundnaudIiuinislaidueg9d (Aurand, Gorchels & Bishop, 2005;

Burmann, Zeplin & Riley, 2009; King & Grace, 2010; Punjaisri & Wilson, 2011; Uen et al.,, 2012;

o
o Yo v A

Vallaster & De Chernatony, 2005) waliloNa15un U ToNmualun NS INLA 1LY #IT8LHBU

Y

av v

Honalianuddafneidesuminauiifunineugaumin (Frontline) 1Wundn duanuduass
wimsiaueusmfimesinudumitudeseduausuiioothdlnddatunthouduatuayy
(Back Office) seitufiu
4. 93AUsENIUTRINadNSUTWiALUARYDINTNI UM LLWIANNITE HLUSUAN8TUBIANS

Lﬁaﬁﬁ]meaé'wa‘mnﬁﬂuﬂaﬂ’nﬁ%’adauimg'ﬁﬁﬂmﬁmﬁwa%mmwﬁﬂ’lmﬁuJ?{auLLanmu
wnAnmsainusudngluesdng WauddyfusedwsluFeseunjsivveaminnuisidetmane
VDILUTUR (Employees’ Brand Commitment) Wundn (Aurand, Gorchels & Bishop, 2005; Burmann
& Zeplin, 2005; Burmann, Zeplin & Riley, 2009; Punjaisri, Evanschitzky & Wilson, 2009; Thomson
et al., 1999)

agalsfinuilofiansanauiduues Punjaisr, Evanschitzky & Wilson (2009) wazSriyothin
(2016) WuimadnEMeRUARTD TN NUILLAAATES inadnEEuEn TduA AnudEniuusudduday
wilsresmuosvasniiniIy (Employees’ Brand Identification) uagauassnsnfivesniinauiidde
WUSUA (Employees’ Brand Loyalty) s'z’iammaafiwasia‘wqaﬂiimaﬂwﬁfﬂmuiumiﬁ”uwamwiuﬁlﬂaj

Fuilaadmunglaldufediu daadnsneasslfadnisiunldlunis@neideduniediinsg

Wisuulasludniuesey
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5. msfinwdvnavesnnziiiuuuuaniasulutnsnisaianusudiniglusadng
dlgliAnmsitmumnuiininaunasasouaquannd sty nsmaassiuwdalnggly
aanssudulifadudsniu metrndu lunguinginssuesdnisdu funfAnnneiiidfy 2
wwdn Ion anefihnmswasuudas sazazduvuanidsy (Burns, 1978) Faaznuinauide
Aeatunsatausudmelussénsdalvg THuudnnnedihnmadsuaadundnlunisfinu fedy
msthunAnanefiuuutandsunldd@nedadudidnidonisnainaasiiansan (Burmann &

Zeplin, 2005)
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