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Abstract

This research aims to measure the efficiency of opinion classification on social networking
sites, Facebook of the restaurant users in Ubon Ratchathani Province by using text mining
techniques to classify opinions into positive and negative sentiment. In order to compare the

efficiency of text classification, five popular algorithms were selected for text classification
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including Support Vector Machine (SVM) Naive-Bayes (NB) Decision Tree (DT) K-nearest neighbor
(KNN) and Long Short-term Memory (LSTM). From the experimental results, it was found that the
algorithm that gave the highest classification efficiency was DT, the accuracy was 89.00 percent
and considering the overall text classification performance by F-measure value the most efficient

algorithm was SVM, F-measure was 90.46 percent.
Keywords: Text Mining, Machine Learning, Deep Learning, Restaurant Business
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Abstract

This research aimed to analyze the product potential and processing in Hua Muang
Sub-District community, Lampang District, and synthesize the added value of organic vegetables
with ready-to-use innovations. A group process and guidelines for upgrading the processing of
bamboo charcoal and coffee bean charcoal, including creating brand value through community
identity were used. The population of this study were 60 people from the members of the
organic vegetable grower group, members of community enterprises, bamboo charcoal products,
and stakeholders. This participatory action research used the in-depth interview, focus group
discussion, observation, knowledge sharing activity, and document research. It was revealed that,
the organic vegetable grower group and community enterprises, bamboo charcoal products had
potentials to develop community products. The ready-to-use innovations from Workaew Sub-
district was adopted for developing organic farming processes by using a group participation
process. The product development from bamboo charcoal processing increased the
competitiveness in the market by developing products from bamboo charcoal and mixed with
local herbs, meeting the consumer demand of natural products with antimicrobial properties. In
creating awareness of the products of Hua Mueang Subdistrict, the identity of the community has
been incorporated into product labels. The implementation with products from Hua Mueang

Subdistrict has made consumers aware about the origin of the product.

Keywords: Product Value, Readily Available Innovation, Enhancing Area’s Competitiveness
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Abstract

This research has the following objectives; 1) to study brand equity, information awareness
and decision making process for purchasing food delivery of Generation X and Generation Y
consumers and 2) to study brand equity and Information awareness that affect decision making
process for purchasing food delivery of Generation X and Generation Y consumers in the crisis of
the Coronavirus (COVID 19) epidemic In Ubon Ratchathani Province. This research was a
quantitative research. The population was Generation X and Generation Y consumers aged
between 22 - 60 years old who use food delivery services in Ubon Ratchathani Province. The
sample group used in the study consisted of 385 people. The research tools were questionnaires.
Data were analyzed by descriptive statistics including percentage, mean, standard deviation and
data analysis with inferential statistics statistical analysis of multiple variable regression equations
complex regression in a linear relationship model.

The study found that 1) the overall mean of brand equity was at a medium level (mean
3.34), the overall mean of information awareness was at a high level (mean 3.41) and the overall
mean of the decision-making process for purchasing food delivery of Generation X and Generation
Y consumers in the crisis of the Coronavirus (COVID 19) epidemic in Ubon Ratchathani Province
was at a high level (mean 3.44) and 2) information awareness affecting the decision making
process for purchasing food delivery of Generation X and Generation Y consumers during the
crisis of the corona virus epidemic (COVID 19) in Ubon Ratchathani province in the same direction

with statistical significance at the .05 level

Keywords: Brand Equity, information, Decision Making, Food Delivery
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Abstract

The objectives of this research were 1) to study the level of dynamic learning skills of
accounting practitioners under the Roi Et provincial local administrative organization, 2) to study
the level of effectiveness of the accounting practitioners under the Roi Et Provincial Local
Administrative Organization, 3) to compare the performance of accounting practitioners with
different personal data factors such as age, education level, job status, job title, monthly income,
and work experience and 4) to study the relationship of the dynamic learning skills affecting the
working efficiency of the accounting practitioners under the Roi Et Provincial Local Administrative
Organization of 251 people by the way stratified random sampling. The instrument was a
statistical questionnaire used to analyze the data, including percentage, standard deviation, one-
way variance test, multiple correlation analysis and multiple linear regression. The study found
that 1) the opinions of the local administrative organizations in Roi Et Province were at the highest
level of opinions on overall and individual aspects of dynamic learning skills, 2) the opinions of
the local administrative organizations in Roi Et Province were at the highest level of opinions on
overall and individual aspects of effectiveness, 3) the results of comparing the level of work
efficiency of the accounting practitioners under the Roi Et Province local administrative
organizations with different personal factors age, education level, and job status were different
and different personal factors job title, monthly income, and work experience were not different
and 4) the results of the relationship test of the regression coefficients with different personal
factors. The effectiveness of the work of accounting practitioners under the administrative

organization Roi Et local government organizations was found that there was a very high
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correlation with the same way. Moreover, multiple regression analysis by stepwise regression of
the study indicated that dynamic learning skills the aspect of having a common vision, team
learning system thinking, that affect the effective of accounting practitioner under the Roi Et

provincial local administrative organization, in a statistically significant at .01 level

Keywords: Dynamics Learning Skill, Effective Work, Accounting Practitioner, Subdistrict

Administrative Organization in Roi Et Province.
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Abstract

This research aims 1) to study people's opinion toward the administration according to the
good governance of the Ban Mo Subdistrict Administrative Organization Phromburi District Singburi
province. 2) to compare people's opinion toward the administration according to the good
governance of Ban Mo Subdistrict Administrative Organization Phromburi District Singburi
Province. The sample group used in this research was 376 people who were clients of the Ban
Mo Subdistrict Administrative Organization. The statistical used in the data analysis were
percentage, mean, and standard deviation, T-test statistics, One-way ANOVA with F-test and the
difference of the pairs' mean were tested using Fisher's test method. The results showed that 1)
people’s opinion towards the administration by the good governance of the administrative
organization Ban Mo Subdistrict Phromburi District Singburi Province the overall picture is at a
high level, when considering each side by ordering the averages from greatest to least are as
follows: The rule of law, cost-effectiveness, morality, participation, responsibility, and
accountability. 2) Comparison of people's opinion towards administration according to the good
governance of Ban Mo Subdistrict Administrative Organization Phromburi District Singburi Province
shows that there was a statistically significant difference at the .05 level when classified by gender

average of monthly income and contact department.
Keywords: People's Views, Administration Based on Good Governance Principle
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Abstract

Due to the epidemic of COVID-19, e-learning has been widely used in human resource
development. It might be a new experience for someone to use it. This research aims to compare
demographic factors that affect the intention of using e-learning and to investigate the factors
that affect the intention of using e-learning — namely UTAUT factors, attitude, and intrinsic
motivation. The questionnaire was used in this study, has the reliability of Cronbach's alpha
coefficient of each variable was between .707 - .922, to collect data from 308 employees who
are working at the regional 1 of the Revenue Department (Bangkok Area Revenue Office 1 to 9).
Frequency distribution, percentage, mean, standard deviation, Independent Sample t-Test, one-
way ANOVA analysis of variance, correlation coefficient analysis, and linear regression analysis
were used to analyze the data. Regarding the results of demographic factors, the difference in
work experience has an impact on the intention of using e-learning. From the multiple regression
analysis, it was found that factors have a positive effect on an employee’s intention to use e-
learning at a statistically significant level of .01 were attitude (B = .447) and intrinsic motivation
(B = .135) whereas facilitating conditions (B =.119), social influence (B =.109), performance
expectancy (B = .093) and effort expectancy (B =.092) had a positive effect on an employee’s

intention to use e-learning at a statistically significant level of .05.
Keywords: E-learning, UTAUT, Attitudes, Intrinsic Motivation
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Wannuagineusuyaanseg wasiuaue ielyiuieaniunsaliiudsuntas wu nmsudlufads
Us2a185821n5 Usznansznsaenisnds iuiu Taeludauuszana wa. 2564 - 2565 WHUNISHAIW
YPaINIvaINsuasININsaziun1sineusuiudewveeulatuasdidsuiadudiulng (nsuasswins,
2565)

aglsfinny widnisineusulaelddidsuiazmuiraudiuaniunisalnisunsszuinnazgn
draldunndu uidefidesiansansumeionnuddalunisldsiasuis (Kapo et al, 2020) 1iasan
mMsineusumediasuisazliiguanuintn é’qﬁuﬂizaw%mwﬁaﬂﬁmnmaﬁaui%%uagj fupudla
ﬁﬁ]ﬂ%ﬂ’mﬁuamﬂmﬂﬂm (Kanninen, 2009) daausslalunislsiasudsdadudsifimaeulaidaau
dlosnmsinwiluusymealng dndunsiaungUiuuresssuudidsuile waenisldaussvunsiseu
nuules Tngldlduistadefineldiinnnuddalunmsldnuiasui ciadetuizoihmsdnm

Jadefdanananinusalalunislediasuide nsmAnwIveIuAaINTaIuNUaTINING AA 1 @E1Tnau

q

aiswwmﬁuﬁﬂiqmwwwum 1-9) Fadunmibsauuinisnfidaduyaainsdriinauassninsiuiunn

ﬁﬂ Souay 10.22 maammummmmum IWEJﬂ"lia’]‘i’.)‘i]LLau‘V]’]ﬂ’J’]llL%WI‘\]W?LLUiVI@JQWﬁ‘WﬁW@ﬂ’]’m

q

val

silavesglio weduuumndunsensedunisliBiasudsdmiunsiaudneninyaains uay

annsadudeyadmiunsnunuiuminensuysdunnsuasminsluewan

s '3 a o
IMqUILEIANNTIY
1 9 US 8 UL g uAULANA 1998909 8R 1UUSEIINSAEAS N FaNan 8A 1A 9laluns Ly

AdsulitvesupaInsdineuassming ae 1
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2. \ieRnwdnsnavestadeidmanenusdlalunislidiasulisvesynainsdrdnauassnins

aa ol

NSDULUIANNISANY

S v

n1sfneusulaglddidsuds WWunmsineusulaeiid i Souarunsaldmaluladuazinievey
aumasLumﬂuaaﬂmﬂumimwammwm Falsiidosindsanatnavanuilunisineusy vinl

ansaandlddglunsiineusy uasiiweudanguiFosdruudidrniineusy sudeiSouanusn

Y

WonSeunangmsiiauesaulald (nuune viuedus uazamy, 2563)

Tnengquiivunzanlunisedutenisuididsutianld Aenguinissiunissensuwaznishy

=

walulad (The Unified Theory of Acceptance and Use of Technology Model: UTAUT) ‘fd\‘iLﬂumqwﬁ
AldlunsAnsiisafunginssunsseniuuagnisltmeluladueanyesd esSuretadeiazdnae
nsvenfunelisonsumaliladiignununld uazdsanmnsameinsainginssunseonsumaluladl 9
Tusuranls TnswwiAad o3 uredanisseusunaznisldamumnaluladves Venkatesh et al. (2003)
Uszneudedadefifadesiunudslaasnisldaumelulad 4 dase Téun

1. mumaniasnuuszansam esunefissziunnudevesldnuifseszuudiasulvinazaia
Uselay Lﬁuﬂizﬁw%mﬂumiﬁ'wﬁ (Samsudeen & Mohamed, 2019) waganunsaviliussaidmney
Tun1sT¥auls (Venkatesh et al., 2003) nMs@nwilusfnwandliiiuin Amnuannisaulseansainain
msl¥aasutainansenuludauinsemnusslalumsidanussuudiaduda (Ofori et al, 2021: Kapo et

al., 2020; Samsudeen & Mohamed, 2019; Thongsri et al., 2018) IfﬂEJEﬁ%ﬂm%ﬁﬂﬁﬂ%&ﬁ%uﬁﬁmﬂ

& d

u mnlasuinddsudsanansaadeusslewilunssuiunisiseuiveanuiedld (Ofori et al, 2021;

U

Tarhini et al., 2017)

Q a

2. Anuarandtundnune ey wWuldinissug seaveesanuendielunisledids uis
(Venkatesh et al., 2003) NMs@nwineuntiinanslmiiuii anusadalunisidaudiasuislasudnina

811N NNsTUiennendrelunslday mndidsullddanulaneasinligSs uduwaliuldau

v
a a =

Slasuilafindu (Tarhini et al, 2017) Ing Samsudeen & Mohamed (2019) Luummﬂmummmﬂ%

Y a 1

waluladogiduvszdmiefianuduiudumaluladegldanumeiswlunislisia sudanande

q

o Y

Wiguiguiugd i

a

nwrauwaluladusy Jedealdanuneigiulunisldssuudiasuieas (Abbad,

Y

2021)

@ ' ¥

3. Bvdwavnedeny Jmunefiednswannnquaniianuddgsenldanu 1w ieusuny o9fns

v Y

[ a a

FUa wardu 9 Lﬂjmwmmmmﬂﬂual, suily (Lwoga & Komba, 2015) 414398994 Sahu & Dubey
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(2021) @onAdpafuLITunauMiIues Samsudeen & Mohamed (2019) inu3n Bndnanieonis
afuaunsdinmnileu aseunda Awandon fradenrmiilauayausonsedulifidoulddiauie
1§ sdvannsaadenndnveifalunsldendiasuials (Sahu & Dubey, 2021)

4. anAssuieAEzaIn esuleinnuarantunisidudiafuils Ineflsedueudet
Tnssasrefiuguesesdnsanninsosiunslinudidsudsld (Venkatesh et al, 2003) Famumguiisau
nsseusuarmsidimaluladiy anmdwnneanuazanlifidnsnalaenseoanudslalunislé
5a5ufls (Ofori et al,, 2021; Lwoga & Komba, 2015) Tngtamizluaniunisalfi dnswensi sia
(Tarhini et al, 2017) wieg19lsAn1u n15@nwIv09 Bakar, Razak & Abdullah (2013) WU31@nIWAS
snnemuazantunsldaiaiuddnaluduandeanuddalunisldiuet el uasfudeddry
fsesinnsandieinsihdiasuianld (Tarhini et al, 2017)

Iifevaneviuldimgu UTAUT Tldlunsfinuiladedidvusaudslawas msthmalulad
szuulndunldluud und unns1afy Wy uSuNves Internet Banking, Online Shopping wax
E-commerce Platform LT ugu (Lwoga & Komba, 2015) LAZAINNITNUNIUITIUNTTUA B UAIL
filalunsliBiasuiaftensFouiuasfineusy assunssudulmgyFlmiiuidvdnedlisuaniatesa
sunsseusumeluladnumguisunisseniunagnisldinaluladues Venkatesh et al. (2003) Guidle
A9snagnuImguisiunssensuuassldimaluladidunseuuudnildes uistiadunisusnves
;ﬂ%quiammé?ﬂwazmﬂéﬁa’lumﬂiuiagLwiﬁummia%maﬁﬁamalu Fohy amAdeTuiltaasudade

AuviAuAf (Attitude) wazusegalaniglu (Intrinsic Motivation) Wieesuledadenieluvesdldause

ANMUAILIlUNT LD AT UDS

a1 a

Taoviauad Wumwddnludwinriedeauvesyanaiifinedmils Fsaunsnthlugnisnseyinld
(Davis, Bagozzi & Warshaw, 1989) lngviruafuaynisidauaswinasiduliluimnafeadu (Aizen,
1980) 1y ANuSAnesManasiaAnmsldon Wudu laefmAfedeuthilrenuineiniimunfives
nsldeumelulageng 4 danuduiustuaruddalunsldoumaluladiu q fafumngldeulas

o '

wruaRnAnemsldnaluladlml q anudslawaznisidaumalulagfazbifiedu wihszuudidsuile

ee

Lidudounsediauiuadenniu (Liaw, 2008) lunaziiuseyelanielu Aswlufwsmdnduniely
ANUAIlY WagAUABINISNLNTEYN (Robbins & Everitt, 1996) Minainanunela Avusanaunias
aulaveuldaumnalulad (Davis, Bagozzi & Warshaw, 1992) lngyanaidusgdlaniglugeasiiaiy

yauuazusamandunglungnseinnelivssaumunglunisldeu
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o
v o

AHUIINNITNUNMIUITIUNTTNTNAY {ITTIRAUINTOULUIAA LAY TUINITNG B TINNT
gausuuazmsliinalulad vieued wazusegslanigluvesdlddiasuds WunsouwmnAnlumsive wans

9 -
AN 1

ANUAIAN IS UUTEENS AN

AMUAINIIILUAI LN YL

dvSwaniedeny P
ANUAILY

TunslaBiasuils

ANNEAIDIUILANFZAIN

YIAUAR

wsegdlanigly

AN 1 NSBULUIAANITIY

Waniiun1side

Uszgnsfildlunsdseideusinaluadsd 1dun yaarnsdrinauasning nia 1 @ednenu
aﬁiwwmﬁuﬁﬂgﬁmwumum 1 -9) M 1,578 Au vuaveenguiteg i winlagldgnsues Krejcie
& Morgan (1970) Aiszfumndesiufesar 95 uaziiszduaunaiaindousosas 5 lingudetadly
M93de $1uau 308 Au uazdLlunsduiieg1eeg1siny (Simple Random Sampling) ilelsilsiiaeens
fiflanuvannnats Selddniunisguainyaainsdrdnauassninsd ufi ngannuniuas 1 -9
FaynirevesUszansileniagnidenivin 4 iy

Va o

dwsuiasasdenldlunsideuasiivsiusudeya {Idelduvvaeunuddidnuaziduday

U

o ¥ o

Uaneln (Closed-ended Question) lngf3dettaA1nIuunINLUIAn Nuf e IsNUNILIIITEa
WNewee Usulvidenmaasiuilamuasyauiunnisive Jauvdaunuysenaulunie
dwil 1 Jeyalaemluvesnounuuaauniu (Check List)

dwil 2 deyangriuladeidwmadoninundlalunsldBiauis Usenousieg 6 a1 laun A

AMUIIUUTZANTA N (4 ToA10uAALUaI9INUITEUDe Kapo et al. (2020) uag Venkatesh et al.
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(2003)) AwAIRRIsluAuNE B (4 ToA1auAALUaIIINIIUITBUDY Venkatesh et al. (2003))
Svdwansdany (4 ToraufauUaanna1udseves Venkatesh et al. (2003)) a0 @8 1uisA91
aran (4 Yo uAALUaI91NIUITeUDe Lwoga & Komba (2015) wag Venkatesh et al. (2003))
NAUAR (4 ToAauAALUaIIINIWITEUes Ajzen & Fishbein (1980) wag Venkatesh et al. (2003))
wazuseslanely (3 TamnudnulaaInmuidees Jeoung (2011) way Davis, Bagozzi & Warshaw
(1992)) s2nvidu 23 o

dwdl 3 deyaifeatuanuddlalunisliBiasuds @ Fofamdaulasinmuiteres Lwoga &
Komba (2015), Lee, Hsieh & Chen (2013) wag Venkatesh et al. (2003))

Tnedufi 2 uaz 3 unisiadeyausznndunsnia (Interval Scale) wuudiAsn (Likert Scale)
wssanidu 5 sedu daust 1 = lihuieedneds aufle 5 = Wiudeegds Snsusufiuanuiie mss
(Content Validity) n329@0uR M mANgNFaskazALdaRAd B34 E oM tgydiuu 3
WMularesefivsnw fensmeeiinnuasnndas (Index of Item - Objective Congruence)
nndadiaiudadviduinnin 5 aaﬂummeﬁﬁ'aauﬁ’uiﬁ (Rovinelli & Hambleton, 1977) 9101 11
wuuaeuailunagouaNudefio (Reliability Test) Insnageufunguusznsifdnualndidesiu
yaaNTdnNuaTININgNIn 1 91uau 30 4a lnemsiieasgsimardudssavsueaninvosnsouuin
(Cronbach’s Alpha) Wud1f1 Cronbach’s Alpha vasuAazAILUTeE s8WiNe . 707 — 922 %%ajmdn 70
aaﬂummsﬁﬁaau%’ﬂﬁ (Nunnally, 1978)

dwmsumshasizideya WJunistiaszilagldadfdanssaun (Descriptive Statistics) Toya
hivesfmeuluuauam 1hauanuasnwd (Frequency) uazAnsosay (Percentage) dautanny
FrunuAnniaiulsEansam anuaenisluauneen Snsnaniediny an1wdssuieainy
agaan Viauad wsagdlanielu uagaudalalun1sl98ia5uils Sinsesidioadfidmasan uanuas
AUl Aforar Anzuuuiade (Mean) uagArduldeauuinnsgu (Standard Deviation) waglénns
Taszilagldaiadousu (Inferential Statistics) NsnAaeaUNIATY (Independent Samples t-Test)
LaEMIIATIZRAULUSUTIUNIAREY (One-way ANOVA) iiefnwanuunnsisduusssnsaansa

dewadioanuaslalumslddidsulle wagiinseinisannssidenvan (Multiple Linear Regression) 1itg

NAADULALBTULHNANTENUVDIP LU DATENLRaAMUTAY

NANI5IY
ANBUENIUIEIINTANENTVDIMOULUUADUDINIINNG UATBETInUA 308 AU drulnegiieig

9839WIN 26-35 U druiu 209 au Andudesaz 67.9 Tengnsvinniusendng 5-10 U iy 136 A
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a

Andusesay 44.2 aun1sAnusEAUUS IR aLBuwin S1uau 237 au AnduSesay 76.9 uagll

suwndnlusgavufuRem s 235 au dadudesas 76.3

M3 1 AadsuazAleLuunInsgIuvewiwlsdaseuas AuUsey

fauys X S.D. AUNUNY
FUANMUAINNIIATUUTLENTO N 4.09 608 10
FUAMUAIAWITLUAINUN Y 4.00 589 170
FuBNINAN9H AL 3.87 625 170
FUANNESEIUIEAEEA N 4.00 656 110
PUTIAUAR 3.93 645 110
Aunsegdlaniely 3.73 656 110
ausalalunnsldBiasuis 3.97 636 110

NAITNA 1 MIBeTeianaie warAndosuunnsgiuveanguiegalssAuanumiuieiv
Awdsnvimsdne 6 au laua Aruanuaanisinuusednsain druanumenisluainungiei
AuBVENaMsdiAN AuaN NI IIEANNaYAIN Muriruad wasauusapslaniely safiennudsla

Tunsld8iasuile egluseivunn TnvAadueysyning 3.73 - 4.09

M1319 2 wan1slSeuiiisuanuadlalunsleBidsuiivengudiegidasiuunaiuey

21 X S.D. F p-value
#nin 26 9 3.95 640 2.151 094
91y 26 - 35 U 4.01 545
91y 36 - 45 U 3.84 330
07 46 uly 3.80 142
ALade 3.91 414

= a ¢ i Y I oaa i v a &
NATN 2 NFAATIERANULYTUTIY WU’J’IHQNWJE]EJNWJ%’NEHQLmﬂmﬂﬂu llﬂ']qlm\ﬂqﬂu

o o a o

YN as a av 1 i | AW aa
mﬂsﬁaLaiuquVL:uLLG\ﬂGlNﬂ‘uammu&JmﬂEU‘V]Nﬁﬂm‘V]‘izWU .05

b
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M5 3 nan1sSeuiiiguanunslalunslediaiuiivengudiegidagdunn ey nsyinny

919n15%91 X S.D. F p-value
fosnin 5 U 3.87 609 4.307 014
5-107 4.06 516
11nn31 10 Y 3.93 277
Aade 3.96 467

NATNG 3 A15TATIEANLYTUTIL WUIINquAIe 19T T91gn15vIuLAng 19y

fanuaalalunsladiasuiamnnsnaiuegng

5-10 U daadanuninuaabalunisledd.a

=

famdeiuanuaslalumsleBiasutivinign duandunsd 4

a o

Utjydn

Meadinszau .05 lnegidergnisineieglugie

uilagean wazgNdorgnisvinaudesnin 5 1

M13NN 4 MsSeuiisuatedsanuadlalunisldBidsuilwesngudtegndagdunnuegnsvinny

2181151911 n X S.D. 218A15Y1191
(1) (2) (3)
(1) Yownin 5 U 99 3.87 609 - -.190* -.063
(2)5-107 136 4.06 516 - 127
(3) 11nn21 10 U 73 3.93 277 -

1NA15NT 4 nud Fidengnisvinueylugig 5- 10T 4

wnningudegeidengnsvinutesndt 5 U g9

N o

Uy

an

YnaE

AMUASbalun1ste8Las ulen

ANTEAU .05

§ a o

a = = o Yol a5 a o ' ° v o i
HI1TNN 5 Naﬂ’]ﬁLUiEJ“ULV]EJUﬂ?qmmﬂiﬂiuﬂqﬁimaLaﬁuuﬁm@Qﬂaqll(fnE]EJ’]\TI@]EH]’]LLuﬂW']lﬁZ@UW']LLWUQ

o

FEAURNUY X S.D. F p-value
seAuUNURNT 3.97 560 036 965
FEAUTIWIYNIT 3.96 312
sEAUTUIYNTTLAYYT 089N 3.92 129

ALade 3.95 334
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NATNA 5 1153AT18ANULUTUTIN Wudngqudleg el dseausuvndauana1eiu

o

fanuaslalumslddiasuisiliunnaneiuegsitudAgeadanseau 05

M13N7 6 nan1sSeuiisuanuaslalumsleBiasuiivengudiegilagduunauseAun1sanwm

wraInNLUTUTIU F Sig. t df p-value
ANMULUTUTIUNNAY 15.766 .000 -1.142 306 254
ANuBUsUTIUlMNAY -1.518 207.460 131

INAITNT 6 WuINguiteg WNTsEAUNMIANwIMAnA1iY Sanudslalunislddiasuiienly

wansinsiuegelifedrfaynieadifinsesu .05 na1dfe yaaNTNENSANwIsEAUUI ey InTvI oLfie uLin

wazyAaINININsANwIsEauUSy v Ianuadalunislddidsuiien liunneneiu

A9 7 waEneAduUsEANSandunuSvaLiesFuvastadeNdanan oAU NS LI DL AT

FuUs PE EE S| FC AT IM Bl
PE 1
EE L412%% 1
SI 569%* 407 1
FC 4597 578%* 5347 1
AT 6307 522 6217 569%* 1
IM STT** 528 552%* 532%* 707 1
Bl .603%* 4807 593%* S7a4¥* 749%* 665%% 1

MNAITWN 7 AIRTIEUNISIAA Multicollinearity SevIgfLUIAUvvadNanaf LU sn1ua1e
MImAdNUs andanduiusvaauiiusdu (Pearson’s Correlation Coefficient) AawiAsIzin1sann0e
a ' =y a a ' N Y a A v
Wanvam wud lifidudsdasyladidmnnndt 08 ldeliiinanuaaiamdeuluaunisduwuy (Berry &

Feldman, 1985)
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M1TNN 8 HamMTlATIin1sanneedmyiaavesladendmadeanusdlalunisldBiasuia

fuUsdasy B S.E. B t p-value
Al 041 | 174 237 | 813
AUAUAIANTIAUUTEENTAN 097 046 093 | 2092 .037*
AUAIUANANITLUAUNE 13 .096 044 092 | 2.165 031%
AUDNBNAN9E AL 122 .050 109 | 2432 016*
FLANTNAISIWIEAEZAIN 125 048 119 | 2605 010*
AUTIFAUAR 437 053 447 | 8314 | .000%
Aunsegdlanigly 123 044 135 | 2778 | .006**

1A 8 mﬁLﬂiﬂzﬁmmmam%ﬂwmm wud Jadeaudieuaid (B = .447, p < .01) uaz

v o W

Fruusegalamelu (B = 135, p < .01) dwalsuansorudilalunsliBiasuisedeidoddymaaia
7sgeu 01 Turagiinuanuainnisnulse@nsnin (B = .093, p < .05) AMUANUAIARIIIUAIIL
weens (B = .092, p < .05) fudvidwavsdsay (B = .109, p < .05) ward AN NASIWIBANNALAIN

v o W 1Y

(B =.119, p < .05) dmaidsuansennuidalunsldaiaiuiegndided N NadANsEAU .05

a3Un1533

INNANITNAADUAIULANA A NRALVDIAIUA THALUNITIEDLAS UTI TILUNAIUS N YL N
Uszgnsenans laun 818 91gN979IL SEAUALILL WagseAuNISANE NUANLLANAILTEIRILUS
a A Y] ° P Y Aa ' I A v o W aada o vl
Wwigd Aetadesuergmeviruviniuniianuuansvegeiliduddgnieaifinszau 01 laggndeiynis
Mnusendng 5 - 10 U gdiduadeimuainunslalunislediasuiliasian WellSeuiisuainuunneia
Aadeduanuddlalunsldiudused wuh ndusesiifiengnisiau 5 -10 U asdianudslaly

YA as a o | Y ' pRipe ° ° | P ' v o w aaa o

nsldidsulianuinniinguéiegandengnsinauiinds 5 U egeddedrAgnisadiansedu 05
Luaammﬁd 918N15119UM3 0UsTAUNITAUNITVINUEANA1AN1TdN1IE Auianela viruad

usegdlauazspmadunsufifnuuas sifiuyuanuifiuanseiy sufmsifufieusslevdannnsly

NUKALAMUAIMTNVDIDNTNAUANANTY @OnAFEITUNWITETDY 35503a0 wung (2559) NeSulgin
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ANLUANA1YBID g MIILTNaden st Anenmlunsiauiuansisiu Inenguyaainsidl

Uszaunsaliem 6 - 10 T asfianudesnsiaundnenmnuesiigs (Rse assngay, 2560)
MnEamslaTzimannnesdamnga wuitadehs 6 dudmadaindonnuddalunslis

@ullwesynains Fudulumuaunsiuniside Tastadesumnuaemisiuussansam fuany

ANAWIILUAMUNYIYIY ATUDNTNANNFIAY BAYA TUANNFIBIUIIANFLAIN dINALTIVINABAIY

o W

adlalumslididsuisegraildeddgnadansedu 05 luvusAladeduiaund wazsiiuusegela

o

o w

nelu dwadavinsennuaslalunsladiasulisessiituddgysadanszau 01

10838k NAUAUAIAN IR UUTE ANT A INAINALTIUINADAMUAILILUNT MDA U NAAD

'
a

WoynainsdanuednislddidsuimuisaaiieUsslovd Heiinuszansamlumasou; vie
ansovilinuesussqlmuneldzdmadieaudslalunislddidsuiwesuaansfigealiunuseiu
AILTD dORARDINUNANTITITBYBY Ofori et al. (2021), Kapo et al. (2020) way Tarhini et al. (2017) %

asueINsTutsUsEloniuas A lnsuannislddidsullanmnsanivunanunslalunislddiasudsle

v Y a as a o

TnefledilousuiinnisledidsuddivsslevitadmudsyansamlunisiSeusinagyilidiSeuianag

Y Y

AAniseulsEaniamigwaziinanunslawaznisldaiusse (Lwoga & Komba, 2015) Jaduiiass

a A va o Y2

auANmanisluaNung e udradiuInseauaslalunisliBiasuls WekiSeuaunsasuitiniy

U

o N

Pelunsldanudidsuis asvianusaldauldegnslifindn vsediSoulianudeinansadeu;

U ' vy v
a a A

FFn1sl98iasulaladrgazyibmiaainuaalalunislediasudaimuiu Fananuideduilaonndaeniu
MUY Lwoga & Komba (2015) wudn anudelunisldausyuudiasuiisaunsasduisfsaiiy
falalunslydiasuiiaegarailasls Famnddsuflaltanuladgazyinlvianuaatatunistdnuiuddu
(Samsudeen & Mohamed, 2019; Tarhini et al,, 2017) sufeg9@ 5o UsEANT AWl UA1SITI1U
Biasuiisle (Lwoga & Komba, 2015) Uadefiau sudvdnansdsaudawaidauinaeninuaslalunisly
A as a 2 vy \ Yo o o ~ ¢ ' a ! ] %
8iadutle szwulddniiousinau JUsRulyy visessdns anunsodwalndauinaennusdlalunigld

I a

diasullsvasyranslel ae Ofori et al. (2021) seyhdvinansdnuiinastasndeanunslalunisly

N as a sala

asufisrunisueniinsaunluduinaindiousiuau wazdaunisasranmdnwainnsenisldau

16 (Sahu & Dubey, 2021) Fso19vinlAndnSnaatuayundpumudukasnoliiinanudslauas

o

M51TUa3 R olU (Lwoga & Komba, 2015) Uad81d AuanImEIe1uien1uagnInaInaliauIngs
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Abstract

The research aimed to identify the effect of perceived audit competence on perceived
audit report quality and investicate the causal relationship of perceived audit competence
yielding an impact on perceived audit report quality of auditors of State Audit Office of the
Kingdom of Thailand. Questionnaires were used for the data collection, the samples were 400
State Auditors (Auditing Division) working in the central areas of State Audit Office. The basic
statistical data and the causal relationship were analyzed by statistical package program.

The findings revealed that the perceived audit competence comprising knowledge
factors, audit knowledge, implementation technology integration, and professional ethic, it
yielded a direct impact on the perceived audit report quality. Besides, research model developed
was correspondence with the empirical data, which met the set and specified criteria. All variables
in the research model could explain the variance in the perceived audit report quality was at
72%. Therefore, In order to improve the quality of audit reports to be reliable in accordance with
relevant standards and regulations, audit competencies must be increased in terms of audit

knowledge and competence by applied the information technology and professional ethics.
Keywords: Audit Report Quality, Audit Competency
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Abstract

This research aimed to 1) study the marketing mix in consumer’s perspectives of Boonrawd
Brewery Company Limited's products in Muang District, Singburi Province, and 2) to compare the
marketing mix in consumer’s perspectives of Boonrawd Brewery Company Limited's products in
Muang District, Singburi Province, classified by gender, age, marital status, educational level,
occupation and average monthly income. This study was conducted from a sample group of 385
people who decided to buy products of Boon Rawd Brewery Co., Ltd. in Muang District; Singburi
Province. The data were collected by questionnaires and analyzed by a packaged program. The
statistical values used in the data analysis were percentage, mean, standard deviation, t-test
statistics One-way ANOVA with F-test and the mean difference of the pairs with Fisher's test
method.

The results showed that 1. Marketing mix in consumer perspective of Boon Rawd Brewery
Company Limited’s products in Muang District, Singburi Province, the overview was at a high
level. When considering each side by ordering the mean from greatest to least as follows:
product, personnel, service process, physical characteristics, price, marketing promotion and
distribution, respectively. 2. Comparison of marketing mix in consumer perspective of Boon Rawd
Brewery Company Limited’s products in Muang District, Singburi Province, when classified by
gender, age, educational level, occupational and average monthly income statistically
significance level was at .05 but when classified the marital status, there was no significant

difference.
Keywords: Marketing Mix, Consumer Perspectives, Products
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Abstract
The purpose of this research were: 1) to study the influence of the perceived usefulness

of the system, the perceived easiness of the system, and the data security on the electronic
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payments system usage acceptance and 2) to study the influence of the electronic payments
system usage acceptance on effectiveness in the accounting Operation. The tool used in this
study was the questionnaire. The sample was 400 accounting and financing operators operating
in small and medium enterprises (SMEs). There was an analysis using descriptive statistics to
describe the generalization of the data, including frequency, percentage, mean and standard
deviation. For an analysis using inferential statistics was Pearson’s Product Moment Correlation
Coefficient and multiple regression analysis. The results of the study found that the perceived
usefulness of the system, the perceived easiness of the system, and the data security has a
positive influence on the electronic payments system usage acceptance at the significance level
of .01. Moreover, the electronic payments system usage acceptance has a positive influence on

the effectiveness of accounting operations at the significance level of .01.
Keywords: Usage Acceptance, Electronic Payments System, Effectiveness of Accounting Operations.
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Abstract

The objectives of this research were: 1) study the level of motivation for participating in
the training program of Millimed Company Limited's operational personnel 2) to analyze the
influence of the training style, environment, and public relations methods on the motivation for
participating in the training program for operational employees of Millimed Company Limited.
Quantitative research was used. Data collected by questionnaires, a random sample group was
233 employees who have worked for 1 year or more. General data were analyzed by frequency
and percentage distribution. Training motivation levels were analyzed using mean and standard
deviation. The influence of variables on motivation for participating in the training program was
analyzed using multiple regression analysis.

The results showed that 1) the overall motivations for participating in the training program
of Millimed Company Limited’s employees were at the highest level. A motivation before training
was at high level but motivation during training and motivation after training was at the highest
level. 2) The variables that influenced the overall motivation to participate in the training program
were follow-up, supervisor support, training content, opportunity to use knowledge, and public
relations methods were able to predict the overall employee motivation to participate in the
training program by 52.7% (R? = .527). The variables that influenced pre-training motivation were
public relations methods , the learning culture, and support from supervisors were able to predict
the motivation before joining the training program of 43.1% (R? = .431). The variables influencing

motivation during training were follow-up, supervisor support, and training content were able to
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predict the motivation during the employees training program by 34.5% (R? = .345). The variables
influencing motivation after training were follow-up, training content, opportunity to use
knowledge, and support from supervisors were able to predict the motivation after joining the
training program of personnel by 48.4% (R? = .484). The results of this research can be utilized in
the design of training content, creating a training environment, and the determination of
appropriate public relations methods to strengthen the motivation for the employees’

participation in the training program.
Keywords: Motivation, Training, Human Resource Development
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M5 3 BnEnavesvewUTdneuLsdlaneum i TnlaTInsineausHveIUAaINS

Unstandardized Standardized
Model Coefficients Coefficients t Sig. Collinearity Statistics
B Std. Error Beta Tolerance VIF
(Constant) .668 270 2.478 .014*
Usenduniug 315 082 269 3.857 | .000** 510 1.962
U 292 076 252 3.819 .000** 573 1.746
AVATIVAT 249 068 246 3.687 | .000** 560 1.785

R =.656 R?=.431 Adjust R? = 423
F=57790 SE = 50574
*fifaddynsadifisesu 05 *Ifudfynadaniseau 01

nsiAsendnsnavestadendsensigelaneunsidisiulasinineusuvesyaains lngld
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nsaduayuang iUty SanduussansvEnaninggiu . 269, .252 uaz 246 AudIRU WeNTal
ussqdlaneunisidirsaulasimsiineusuvesynainsiddesar 43.1 (R? = 431) deranunainindeu

WATFIIAY + 50574 anansaideuduaunsluguivuaziunaulansd

Yy = .668 4+ .315 (Xo) +.292 (Xg) + .249 (X,)

15799 4 BvSnavesdiuwUsndveusagslaseninnmadriulasinisiineusuvesynains

Unstandardized Standardized
Collinearity Statistics
Model Coefficients Coefficients t Sig.

B Std. Error Beta Tolerance VIF
(Constant) 1.228 .299 4.101 .000%*
AARUNE 221 .072 227 3.045 .003** .508 1.967
VNGV 227 063 238 3.607 | .000** 650 1.539
Lﬁam 311 .088 .244 3.531 .001%* .590 1.696

R =.595 R? =354 Adjust R? = .345

F=41.774 SE = .50705

o w a

*ArpdAgyNadAnIzau .05 *tsdAgynadanszau .01

o
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Adadudyen | 142 062 140 2.289 | .023* 605 1.652
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F =53532 SE = .48233
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M5 6 BnEnavesdiwlsniseusedlalunisidralasaimsiineusuvesynaing

Unstandardized Standardized
Collinearity Statistics
Model Coefficients Coefficients t Sig.
B Std. Error Beta Tolerance VIF
(Constant) 709 243 2915 | .004**
AAAUKHE .146 .068 161 2.137 .034* .366 2.736
Adsfudyu | 179 056 202 3.224 | .001% 531 1.882
e 239 075 .202 3212 | .002** 525 1.906
Tona 159 063 173 2.515 .013* 439 2.278
Uszmduius | 149 071 145 2.085 | .038* 429 2.333

R=.726 R*=.527 Adjust R?* = .517

F =50.682 SE = .40465
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Y, = 709 + .146 (Xg) + .179 (Xo) + .239 (X,) + .159 (Xg) + .149 (X,)
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Abstract
The objectives of this research were: 1) to study the learning organization level of the
Provincial Electricity Authority 2) to study the success level of the Provincial Electricity Authority

and 3) to study the relationship and impact of the learning organization affecting the success of
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the Provincial Electricity Authority. A sample group used in research is the head of an agency that
has been assessed and certified as a convenient government center of the Provincial Electricity
Authority for the year 2020. The tool used to collect data is a questionnaire. The statistics used
in the data analysis were percentage, standard deviation and multiple correlation analysis. The
results of the research showed that 1) Provincial Electricity Authority organization overall learning
organization was at the highest level. 2) Provincial Electricity Authority Organization overall
organization's success was at the highest level and 3) The results of the analysis of the
relationship between the learning organization and the success of the Provincial Electricity
Authority found that the learning organization in the dynamics of learning and innovation and
technology had relationship and positively affect the success of the Provincial Electricity Authority

statistically significant at the .01 level.
Keywords: Learning Organization, Corporate Success, Provincial Electricity Authority
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