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Abstract

Application of the hierarchical analysis methods in the study of factors that is important
to the strategic level of the marketing mix, a case study of Spicy Rice Salad with Vegetable set.

The purpose of this study were to study the weight of factors influencing decision making in
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strategic planning of the marketing mix and analyze the consistency of factors influencing strategic
planning decisions. The sample group was 5 entrepreneurs in Pattani Province. The results of the
study showed that the main factors that have the greatest weight were product, price, promotion,
and location respectively, and can use the results of the study as a guideline for deciding on

further marketing strategies.
Keywords: Analytic Hierarchy Process, Marketing Mix, Spicy Rice Salad with Vegetable Set
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Abstract

The objective of the study in comparison of purchasing decision of local plant dyes cloth
of consumers in Nakhon Chai Burin Sri Ubon area was to compare the perception of product
components that affects purchasing decision of local plant dyes cloth of consumers in Nakhon
Chai Burin Sri Ubon area. Survey data from the population and sample of consumers who have
experience in purchasing local plant dyes cloth products in Nakhon Chai Burin Sri Ubon area. 385
samples were calculate by uses of infinite populations with 5 percent static error. A quota
sampling method was used. Data analysis used statistics to test mean differences. Independent
Samples t-test to testing purchase channels, fabric types, product types Purchase amount. F-test
to testing processed products It affects the decision to purchase hand-woven fabric dyed
naturally from local plants in the Nakhon Chai Burin Si Ubon area. It was found that purchasing
decisions are based on the product components of hand-woven fabrics dyed naturally from local
plants through online and offline distribution channels. Overall, product appearance, symbolic
aspect, types of cotton and silk were not different. As for the combined products, type of plain
colored cloth, Mudmee cloth product appearance, consumers have an opinion statistically

significant differences at .05.
Keywords: Purchasing Decision, Plant Dyes Cloth, Nakhon Chai Burin Sri Ubon
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Abstract

The objectives of the research were 1) to study product information in order to create
added value of product of Ban Pa Ao Community Products, Muang District, Ubon Ratchathani
Province, 2) to develop an environmental packaging model in order to create added value for
community products and 3) to present environmental packaging formats for create added value
of product. This research was a participatory action research which study the concept of
community identity and environmental packaging design as a research framework.. Data were
collected through in-depth interviews with 50 key informants, including members of SAO,
representatives, professors, and students. Research presentation as descriptive writing. The results
of research showed that: 1) salted eggs and silk were products to added value by focus on
environmental packaging. Due to a convenience and save costs issue, salted eggs were still in
clear plastic bags. If using other types of packaging will increase costs and makes it difficult to
distribute salted eggs. As for silk, there was no packaging yet, but there are guidelines for
developing paper bag packaging for distribution, 2) in order to developing environmental
packaging models to create added value for community products, consisting of 3 aspects
including packaging, brand and information display on the label and 3) environmental packaging
formats that were appropriate for the community should use symbols that indicate to community
identity. Salted eggs can be represented by an egg symbol with the slogan “Delicious in the
morning, delicious in the evening”. Silk fabric can be named “Handwoven fabric from the rural
fields” as it is a product crafted with unique hand production techniques from the Pa-Ao village
community. Additionally, since the community enterprise has lacks of funds, it is advisable that
government or private organizations could support the budget for investment. This should

include monitoring and continuous the development of packaging designs.
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Abstract

The objectives of this research were 1) to study the relationship between corporate
governance, company characteristics, type of auditor, and audit report lag; and 2) to study the
influence of the type of auditor as a moderator on corporate governance and audit report lag.
The research collected the data during 2018-2019 and analyzed it by multiple regression analysis.
The study found that duality, performance, and subsidiaries had a statistically significant positive
correlation with audit report lag. It shows that the board of directors has the power to manage
work, the company has an operating loss, and having a large number of subsidiaries indicates
potential risks or makes it difficult for the auditor to work. Therefore, it takes a longer time to
audit. On the other hand, the type of auditor had a statistically significant negative correlation
with audit report lag. This indicates that the Big 4 provides professional auditing services and
personnel with expertise in auditing. Therefore, it does not take long to check. In addition, the
analysis of the influence of the moderator found that the type of auditor has a positive influence

on the relationship between the independence of the board of directors and audit report lag.
Keywords: Corporate Governance, Board of Directors, Type of Auditor, Audit Report Lag
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Abstract

The objectives of this research were: 1) to analyze the characteristics of organic shampoo
products that are suitable for the consumers in Ubon Ratchathani’ satisfaction and 2) to study
the development of the packaging of organic shampoo to be accepted by consumers in Ubon
Ratchathani. The samples of the quantitative research were 400 people in Mueang District, Ubon
Ratchathani and the samples of the qualitative research were five organic shampoo
manufacturers. The tools used to collect data were an in-depth interview. Data of consumer
behaviors in selecting organic shampoo were classified using Cluster Analysis. Then, the suitable
characteristics of organic shampoo products that meet the consumers’ satisfaction were determined
using Kano Model. It was found that 1) the consumers were divided into two groups. One group was
those who cared about hair health and they purchased the products because they contained 100
percent pure herbal ingredients and someone recommended it. Another group was those who believed
in advertising and product reviews, and they purchased the products because they trusted the quality
of the product from the recommendations. The suitable characteristics of organic shampoo products
that satisfied consumers were: 1.1) label with ingredient detail 1.2) the text indicating the benefits
to the hair 1.3) the concentration of pure herbs 1.4) beautiful product package 1.5) scent and
natural color of herbs 1.6) the address of the manufacturer and 1.7) manufacturing date and
expiring date. 2) For the development of organic shampoo packaging to be accepted by
consumers in Ubon Ratchathani, it was found that the average in the storage, the compact ability,
the durability, the cap opening, the disposal and reuse was at the highest level while the average

in the transfer of products was at a high level.
Keywords: Organic Shampoo, Suitable Characteristics, Product Component
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Abstract

This objective of this research were 1) to analyze the current situation regarding
Integrated Marketing Communication Strategies of Saithong Thai Fabric Bag Group Ban Lat 2) to
study the components of an Integrated Marketing Communication Strategy of Saithong Thai Fabric
Bag Group Ban Lat. and 3) to find ways to develop Integrated Marketing Communication Strategies
of Saithong Thai Fabric Bag Group Ban Lat using mixed methods research the tools used for data
collection were interview forms and questionnaires.

The results found that 1) current situation regarding the Integrated Marketing
Communication Strategies of Saithong Thai Fabric Bag Group Ban Lat is as follows Advertising the
company has few and various advertising channels. Sales Promotion businesses have few
promotional strategies and are too niche. In terms of public relations, the business has few public
relations strategies and is too group-specific. Personal Selling The business mainly focuses on
personal sales strategies and direct marketing. the business has few direct Marketing
Communications with its customers. 2) Components of the Integrated Marketing Communication
Strategies of Saithong Thai Fabric Bag Group Ban Lat on overall high level (X = 4.03, S.D. = .54)
when considering the factors in descending order namely Personal Selling Advertising and Public
Relations respectively. and 3) Guidelines for the development of Integrated Marketing
Communication Strategies of Saithong Thai Fabric Bag Group Ban Lat the number one thing that
should be given priority is the aspect of selling by individuals because selling handmade products
or work in the OTOP group should focus on communication of people who must have sales skills
and tell stories. the product is very good to attract the target customers followed by advertising

Saithong Thai Fabric Bag Group Ban Lat there should be a variety of advertisements to create
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awareness among target customers and public relations. Saithong Thai Fabric Bag Group Ban Lat
should be publicized both online and offline to build credibility and a good image for the

business.

Keywords: Integrated Marketing Communication Strategies, Guidelines for the development of

OTOP group, Saithong Thai Fabric Bag Group Ban Lat
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Abstract

The objectives of this research on Structural Relationships, Service Marketing Strategies,
Experiences and Consumer Service Decisions of Leading Freight Forwarding Companies in
Thailand are to study the level of opinions, structure, marketing strategy, experience and the
decision to use the service. Moreover, to study the relationship and the influence of service
marketing strategies on experience. Furthermore, the decision to use the service of consumers A
survey was conducted on 260 consumers. And analyzed the data by analyzing structural
equations (Structural Equation Modeling). The results were analyzed as follows. 1) The analysis
of service Marketing Strategies found that Consumers place the most significant importance on
distribution channels. Experience is about comfort and trust. Furthermore, for the consumer's
decision to use the service, it was found that they decided to use the company's transportation
service because the service was good and had standards. 2) The service market strategy relates
to the consumer experience of leading logistics companies in Thailand. Consumer experience is
related to decision-making for service. Furthermore, the service market strategy is related to the
decision to use the service. At the statistical significance level of .05 (P<.05), which were positively

correlated
Keywords: Service Marketing Strategies, Experiences, Consumer Service Decisions
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flannsanauaussiegndiliernansuees (uuven vdfundns uazdSums 2adudl, 2559) g3uuinses
Bondaunurudsdudidu axfinnsanldantadeniinimaiauszneufundnnisuinisvesusin
ntladvdusraimenimaauuusain 4P’s Usenaulufe wandast s demamsdndiving
wazmsanaiumInan Jegtuiliifiesweiiovairennufinela wavadeuszaunsaifiald asfodld
Yademenseaaifisidudn 3 dade 16un yara nszuums uaz dnwasnenen Wunagns 7p’s

¥

V30NaYNSNITNAINUINNT (@AINT NAUNAYAT, 2557) NUFIUVBINITUINITIUNOBNaYNEN1TAAIN

a

USNSABANTRRNTANWY 4 AU FUAILATUSNNT 1A BBIMNNNITINTIVUE WAZNISARESUAITAAN

a £%

gelaiiiganananisasisdsraunisalenavitlagdegnanluiiesannidadenisuinisensliiiie sne

yrdeg
dlvau a13us uazssun Andann (2562) le@nwdadunagnénisnsaanndidawduiusaonis
anduladentdusnisuuds nansfnwAunuinssuiunstiuinmsnsdwevduiusenaunianyuy
msmenm ANuiideides avunindede nanfusiuinng Lagn1snsvauTensaddufisgavine
Uanendlanasnssaznadummuasnsindulaldusnisuignouds (U3 Jensal, 2551) wadadins
fuduannuamsidelinnifiemesionagninanisnatnuimsildlunidmgsiovuds uasdslinumus
WaUsedneiieanesen1sEudunNagnsNIInaIANITUINIS YRGS NAluS N TULES

MniinuazanudAyFnandwiliiidedawaulednudadodsaivnvesnagnsmis
nsnaInUing Ysvaunsal waenisdndulalivimausimoudsduituilulsemelng dWoanunsni
nagnsnsmaiafiunuidunaunulumssiaungsiaiesesiunsveneiivesus snauduay
ansathlvasemnulaseunianmsudadusiely
INUILEIANITITY

1. Wefnwsziuanudniulassaiianagninisnisnainuinig Uszaunisal uazmseinauls

T¥usnsvesusonvudeduatuinlulsemealne
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2. WeAnwANUFNRUSTWANaTENIlATIETINAENTNNITNAINUINT Ussaunisal uag

msanaulaldusnsvesusonvudaduanduiilulsemelng

NSAULUIAANISIAY
yInMIunILIsIanssuduiTehuwAninivmsuaiadunsevuufalunisding
sasalull (Oliver, 1999; matlasl WnSany; 2562; @sufas aeudasny a@s walesny wazAsniuen

WABNAY, 2565; §33550 ANANAAILYA wazalgatus wWiug, 2563)

FrUsAuy G IRIEG AR Faud e
NAgNSNIINAIAUINIG Uszaunsal nsanaula
(Service Marketing (Consumer (Decision
Strategy) Experience) Making)
- HARNAUIILALNITUSANT - arudieriu - Msidienldusng
- 971 _anudseriula - ANTUINITUAE
- MIAUAINNITNAN e ANNTNINTZIY
- YINNNITINTINUE H1 LZ» - prwasiiawe
- yAna
- NITUIUNT
- ANWUENIINYATN
y
H3

AT 1 NTBULLIAANITIVY

JoaunAgIun1sIve

H1: nagnsyensnaInU3nIstianudiiudeysraunisaivesiuslnauisnyudsaudduily
Uszinelneg

H2: nagnsyensnanuinmsfianudiiusienisindulavesuilaauisnaudsdudituiinly
Uszinelneg

H3: Yszaunsalvesfuslaalimnuduiusdentsdndulaveswuilaausuvnvudsduidulily

Uszwmelng
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A5aiiun1s3e

UsEANIHaLNANAIBENS

[V 7

Uszrnslunsideadaiiiuduslaaluraseny 20-60 ¥ luwaiiufingaunmumuasuasUsunma
fidnnlduimavianeldusnisvuds s 2 adeduly Sangudesdlunisidenumaianisldads
AT RlAaaun13lATIEs9 (Structural Equation Modeling: SEM) Tnglguuafa Hair et al. (2010)
vavesnguiegislunsiinsesiaunslassaisiusiuiungudogne 10-20 ausedauds Mide
Besthdudeemanagnénamsnanuing Yssaumsel wagmsdndulalduimsvosuTsnuudsdudn
Fuiludszimalngldfudsnnuuuasuniuimua 13 fawdsdang Felaimunngudiegiavifiu

13x20 = 260 AU Fel4d1uau 20 Wihwesiwlsdunn (Hair et al, 2010)

'
aa

wieadlefldlusmAdy nsadenIesdienldlumsidedunuuasuaulneivuninssnandii

9

Fewgy 3 au ludenadeuanuaenadessznindemauiuingusyasd Tnsgeusua 10C (Index of

Y !

ltem Objective Congruence) M15¥AULINNIT .5 LagnA@aUAUITN BRI (Validity) waz vn15d1929

v

ayaLilenAgoULUUARUATN Pre-Test 30 A Loy duUszANGULeaN (Alpha Coefficient) waganunsn

Ya v

wiandedufiadsliAmnnda .7 (Hair et al, 2010) waziiusivsindeyar3deldnisduuuunany

U

o
o

Tuneu lne3devinisdusiiegraiudunuutugdl (Stratified Random Sampling) ludnaufiviniu

g 3TeldI5nsquuuvedeariuuiazidu (Probability Sampling) lneld35n1squegadne
(Sample Random Sampling) \J1AsfiUssmnsusazuiheilemagnduundunguinegiainiu Tuiui

¥ a

NIUMIIMILAT 260 2879 mwfiuilunganmaniues uarnsifuteyaduilaald Google Form
Huiedesdletaeiiulnglifristnidevhnsasiuiinudeyauasri QR CODE Wialiglduinisuuded
Junguiiegradhiisnuudeuny

adaflilunmeseuauuRgiunmside

1. MyATIZaaREnss e (Descriptive Statistics) e Ardovaz Anade wavAndouuy
wasgruiteuarutladesuusssnsmant

2. M3IATIERadATIoYNIU (Inferential Statistics) Wio3ins1zviiade (Factor Analysis) way
Ansrgianudiniusseninaiauds (Path Analysis) wazUszananalagldadin z-Test ilofigavauufigiu
fisgdupnudeiudosay 95 Melusunsu AMOS islaseaunaidlasadna (Structural Equation
Modeling: SEM) uaziilonaaeuanuaenndssnaunduvedunanisise dudeyadesedndaminas
mmgmﬁaf‘j Chi-square/df < 3.0, P-Value > .05, GFI < .9, AGFI < .9, CFI < .9, RMR < .08 ua¥ RMSEA

< .08 (Schumacker & Lomax, 2010)
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NANN3ITY

menTeideyariluvesdliving wui glivinmsuuddningdumandssiuiu 209 au
Anfufosaz 80.4 flonglutne 26-30 U druau 190 au Andudesay 73.1 AnwnszauUSayain3diuiu
216 au Acdusesar 83.1 151¢l@ 25,001-35,000 U 311U 182 au Asvdudesar 70 wagldusnng
YUES Kerry Express 41uau 69 au Andusosay 26.5

v &

mMaATzilunaaun1slATIas e (Structure Equation Model: SEM) iianagaaualudunus
WW9amn 5ERINNIIRaIAUINTg warUsraunsalfdanuduius funisdedulalduinig laglsunsy
d11593U IBM SPSS Amos Version 24.0 Fsn1snadevanufigiu dudeadinisnsisdeunnuduiusves

19 LY

FuUsdaseildlunsiansenaaeusuUsdunalaiiduiudsetuinnnlunieteslu wasaziinanie
Multicollinearity %3l Tneinmsnaaausisd

1. MIVAgauUN15HaNLaaUnd (Normal Distribution) N15MSIAAOUNMTHINKIITOUA WUUAIUS
Wea (Univariate) Wansanannana1adlea s (Kurtosis) waga1mandid (Skewness) Hair et al. (2010)
iuslrifiansandanutitasanaladasiiimunasinsuldliiu vinuazay 2.00 wagn1sgA1an
MsnAdeURIY Kolmogorov Test (faen Mdlwdaywn, 2555) fefuusdunald avdedddsudsiifiinngs
Tauuuaae (Interval Scale) Laguinsiauuuaina (Ratio Scale) 91U 13 @2 Usgnaun 8@ auus
AUNINAIAUINTS Uszaunisalguslaauay nsdn aulaldusnisvesussnaudduintuiilulsyme
e wansanadfid saduildfinseiduusdun Idun anade (X) andsauuminsgiu (S.0) A

AzLULEIAn (MAX) AAzLuuIan (MIN) Anaulas (Skewness) Aasid (Kurtosis) tnedinguseasd

Lﬁa’?mmiﬂizmwaﬁay‘a LAENITHINLIIVDIILUT 19 13 AU AILEAISI8AZLDEARITIN 1

A15799 1 AradRiUeanudanusdanale 13 fuus (=260 Au)

ANas
Frulsdannle
x S.D. MIN MAX KU SK

NAENSAAIAYINNT (SM)

FunanngiLaz U (Product) 3.78 96 -.958 151 994 -958
Aus1A (Price) 3.81 89 -1.077 151 1.639 -1.077
MM3aLEIUN1IRaa (Promotion) 3.68 95 -710 151 466 -710
FULDINNNTINUUY (Place) 3.82 1.02 -830 151 256 -830
A1UYAAINS (People) 3.70 98 -.854 151 541 -.854
FTUNTEUIUNTS (Process) 3.77 .98 -792 151 .303 -792
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) ANEDR
frwusdaunsle
f S.D. MIN MAX KU SK
PudnwENIaNI8AN (PHE) 3.75 .87 -.817 151 1.294 -.817
Usgaunsal (CE)
avelauazidosu (CE1) 392 95 -634 151 -013 -634
AuAuALarUseiulanisuinis (CE2) 3.89 99 -701 151 226 -701
ASUSASLELOUANTLAYINNUS TNVUGS
375 1.06 -.602 151 -.131 -.602
(CE3)
msenaula (DM)
Andusnldusnmsvudailynass (OM1) 3.82 1.00 -394 151 -552 -394
AT M Akaziun gy
3.88 1.02 -.629 151 -.331 -.629
(DM2)
LiAsuttmyudsilitagiululy
R 4 3.82 1.09 -.670 151 =171 -.670
USN5UUEDY ¢ (DM3)

NMTNN 1 nansiasgidadeiunagnsnmseaiauinisnui guslaalinuddgysedes
N9N5InTIMUIENINTIgn (X = 3.82, S.D. = 1.02) sesasundudadediusan (X = 3.81, S.D. = .89)
WagAUNANSuILazUINIT (X = 3.78, S.D. = .96) AudWy

v

Jadefulszaunsalvesuilaa nuin ngudeddliimnuddgyiueuauislanazidesiy
wniige (X=3.92, SD. = .95) sesasiduanuduinsuazyusziivlonisuinng (X= 3.89, SD. = .99)
LarNISUSNNSIEdouALNLAYIINUSINYUES (X= 3.75, S.D. = 1.06) AUa1RU

Uadednunisdndulalduinsvesduslan wud nquiedlinudeiuindenisandulald
U%miLWiwzﬁuuﬁw%ﬁwﬁiﬁU%msﬁLLazﬁmmgwummﬁqm (X=3.88,S.D. = 1.02) 599a9119¢HAAUL LY
uinsvudsiivnada (X = 382, SD. = 1.00) warldivdsutisvyudsilddaguululivinsvudedu
(X=3.82, SD. = 1.09) ARy

dunsnsenedeyavesdeya nui Yadedunagnsnisnainuinmsinisnssanedeyaninud
(SK) %79 -.958 i1 1.639 Jaduauuszaunisaluilaaiinisnszatedeyananuy (SK) 923 - 701 fi
226 waztladosunsdndulalduinsfimanszaieteyanud (SK) 9 -670 fs -394 Tasdadests 3

Jaddenfnau wazsianNduuin wazdaiaules (KU) Aldiy + 3 Sadunisnszarswuuuni

(Schumacker & Lomax, 2010)
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2. MsnadsuANduRUSITILUsdunalamea1fell KMO Lag A1 Bartlette’s Test of
Sphericity LiouaninarasnuludassMurestadourazii MnnsnadeuANNdURUSTENINIAILUS
o Yy A o ' o Y a ¢ aa
dunale wWethludszanaamisuaesluaunisliassasislladosunisnainuinig wazUszaunisalidl

ANuFuRuSNsinaulaltusNsveIUSINILAdlNY Aakandlunnsan 2

A9 2 HANISNAFBUANUFUNUSTEN IR IUTALNA A8 AIeul] KMO wag A1 Bartlette’s Test of

Sphericity
anfnaaeuANUdNTUSUDIRILUS AaRTLe
Kaiser-Mefer-Olkin Measure of Sampling Adequacy:
O .908
Bartlette’s Test of Sphericity Approx.Chi-square 3660.918
df 21
Sig. .000

INANTT 2 HaNITIASIZYEAT Kaiser-Mefer-Olkin Measure of Sampling Adequacy: KMO
Faflenlalanssnin 6 Gawavesenitiiasiesi 1§ KMO = 908, Sig. =.000 uaz Fsaguléin duusdann
Ialaduwaunsnendnwal dhluiasievidadels uazmsiaaeun Bartlette’s Test of Sphericity
Sig. < .05 TagAUSauileudiiefiarsan (KMO) desfialinisdini .6

3. MINAFBUANENAUNUSITINAILUTALNA LA

w3 ndanduius send1eandsdunald 1 ezt luldlunsTnsesiil euseunn
Amnsfimesing q vadlunaaunisiassairsnisnainuinns Uszaunisalfuslaafifianuduiusns
fnaulaldusnisvesuismuudduintuilulssmalne Uszneude wlsdunnld szdeddiuysiia
1M3TARUUYIS (Interval Scale) wagunsiauuualna (Ratio Scale) 31uau 13 62 Tagladlunsng

ANFUNUS VDU S FU (Pearson Product Moment: PE) US¢naun 8@ bUsAI1UAISARIAUS NS

UszaunsalfuslnauazmsdndulalduinsvesuSdnvudeduiduilulsemalneg s 3
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Product | Price Prom | Place People Process PHE CEl CE2 CE3 DM1 | DM2 DM3
Product 1
Price 768% 1
Prom .7185% 730% 1
Place J71* 784* | 732 1
People T76% J91* | 7T8* | T12% 1
Process .800% J72% | 795% | .741* 734% 1
PHE .691% J707* | 739% | .703* ar* .160* 1
CE1 531 .435% | .504* | .593* 560 611* 666 1
CE2 522% 521% | .445% | 527* .659% .634% 673% | 727 1
CE3 401% | .345% | .459% | 554* | .506* 539% | .625% | .754* | .649% 1
DM1 416% 433% | .457* | 526% .548% .554% .659% | 702* | .720* | .740% 1
DM2 .443% A486% | .487* | .533* .535% 546 .652% | .673* | .709* | .728% | .787* 1
DM3 354% | 340* | .418% | 530* | .538* .565% 580 | .612* | .584* | .757* | .797* | .747* 1
n 260 260 260 260 260 260 260 260 260 260 260 260 260

* Janudunusseautey

UsEnvudsduatuinlulsemelng AlaannnsnunIuITsaUNTSy kagad

NNTOULWIAA N1IAINUTNT Uszaunsalguslaanianuduiusnisdadulalduinisues

°

@R .01 (2-tailed)

T
=]

o

@

3]

Tuduusiannsadeulugilunaaunsiassasildlunisiase dunini 2

T 13

M9 2 FuuN1sRaInUINg Yszaunsalguslan flanuduiusnisdedulalduinisvesusenvuds

[ ce1 || ce2 || cE3 ]

Fumtuihludsemalnenlaannnsauluifnlunsivy

ANe1T99 @unsadudu
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HANMTAATIZIRILUUMIAaIAUINTT Ussaunsaluslaandanuduiusnisdndulaldusnng

YasusInvuddumtuihlulsewelng A 3

[ ce1 |[ cE2 || cE3

12

Zz /df = 14.084, df =65 , P = .457, GFI=.685 , RMSEA= .061 , RMR = .129, *P<.05

AN 3 HAMTBATIEIRMUUNITAAINUTNT Useaunisalguilaaiiianuduiusnsdadulalduinng

YaeusEnvuadumMIuilulsewelng neuusuluna

2
£ /df = 2.489, df = 55, GFI = .986, AGFI = .963, NFI = .988, RFl = .985, *P < .05
Al 4 samsieEdsuuuMsatauing Yszaumsaifuslaafifianuduiusnnsdadulalduinig

YaeusInvuadumM Ui lulsemelng ndsusuluea
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MNAMA 4 KANITIATILYRIUUNIAAIAUINIS Uszaunsaluilnandanuduiussons
dadulaldusnisvesusenvudsdudiduinlulsewmealng wuii @1 P A1 .120 3988831 .05 @9
| & v & A PR X Y o a A o
weAud eadanansalddulumaniaunsavenlainteyaiiaenndosiunsouwuifn wazilov
ASRTANARBLA M NUALIANLN9IYBIENNISTASIES 19BN MUA ST AULNNNINS BWINAY .90 WU
GFI=.986, AGFI=.963, NFI=.988, RFI=.985 feviavuailanenunae dresvinnivualiinaeidesnin
.05 WU31 RMSEA = .018, RMR = .026 wnwsnaudifi muualdigwdeadu §aasulaan dauvunagns
a & vV al =1 L v & 1 v a v a v al 1 L4
N139819u3NTs Yszaunisaliuslaasinuduiusdenisdndulaldusnisduilaanudssaunisel

HuSlaa wazUszaunisalvesuslanianuduiusdenisindulavesiuslnausvnoudsduaduinly

Uszwalnedannsnan 4

A157991 4 NAARITNSUTHEIUUS U BUAUS S N T ILDIAN DAYV IEBIF AU

. o ALUURY LNUINEDAAR D ANEDR ANEDR
il AN BEYITNIN . i o o
ngufiuteya Wadlan AauUsu nausu
2 of <3 AONAADINY TaiiAu 3 14.084 2.489
7 /d
GFI 0991 AonARBINU >.9 685 986
AGF| 0991 A0NARDINY >.9 559 963
NFI 0991 AonAaBINU >.9 785 988
RMR 08991 A0AAABINY <.05 129 026
RMSEA 0891 A0AAABINY <.05 061 018

Fauadanavanansned 4 dudanadfasununasilumaild szdanunaundufudeyads
Usednd Fefudunaldannishasizilanaaunisiaseasne (Structure Equation Model: SEM) Tng
wuin (2°/df ) dndnueainlaauns/mduuisaududass (Chi-square) Statistic Comparing the
Tested Model and the Independent Model with the Dependent Model = 2.489 @41 7aA113
naundu (Goodness of Fit Index: GFI) = .986 fuiinAnunaundufiviuufudinednsanududase
YOI UUI1889 (Adjust Goodness of Fit Index: AGFI) = .963 aatlinAnunanndu (Normal Fit Index:
NFI) = .988 A3 nfidesreeAiadsninunainadouidanuainisuszandi (Root Mean Square

Error of Approximation: RMSEA) = .026 faiisinrindsaesadevesey (Root Mean Square Residual:
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RMR) = .018 §3a191amun91nn1531As1zriannisiasasne (Structural Equation Modeling: SEM)

AanARDINULNI

AT 5 Han15IATIeTsamnn1eluliaaunislasE@i e muuNIIRaIAuINIg Ussaunisol

Auslnanfianuduiussensdndulalduinisvesussnaudaduituiilulssmelne

fudsanme
fruusua AMUELIUS | n1seannusnig | Uszaunisal nsdnaula
(SM) (CE) (DM)

Uszaunmsalfuslaa (CE) UaNZEN 702* - -
N9O oM .000 - -

PRI .702* - -

msanaula (DM) NNAT 504* 412% -
N9O M 289% - -

RN 793* 412* -

v 6

NASNN 5 wanFiaTeianuduiusda i aglulinaaunislaseasnuduiusues

fuvumsnanauinig Ussaumsaifuslaafiinnuduiiussemsinaulaliusnmsvesuismaudsdudi
Fulutszindlng wuih nagnsmanaauinisiianudiiusussaumsaifuilanuidnvudedudn
fuiludszimdlneyszaunsaifuslaadianuduiusnisdadulalduinnsvesussnaudedudid
ludsenalng waznagnsnisaainuinislinudunusnisdeaunenisdadulaldvsnisoud i
Usvaumsalegnaiifudfneadnfisyiu 05

mamﬁm5wﬁswﬂﬂiTangaLﬁ'yaaéfummiaﬁﬂﬂL%ugﬂammﬂmaa%a (Structure Equation
Model: SEM) #ai]

Uszaunsalguslan = .702(Nagnsna1nuInTg)

nsdndulalduinig = 504%(nagnsna1nuInig) + 412%Usvaumsalfuilan)

[}
% v & a 1

MNNsITeATeRlansanuAg Ui an1sAnyANuduiusid@nng seninensnainuing
Uszaunsalfuslaaiifiauduiusdentsdndulalduinisguilanuievoudeduituiludsemalng

anansadmatoyatausls AwW5199 6
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M15N 6 ATUNANITVIFRUALNAFIUNITIY

HANSVIAABUALNRATIY
auuAgIuNITITe _
ANUANIUS | NanIedey
H1 nagnsnanuInsiianuduiusdeUszaunisalfuslag 702% gouu
H2 nagnsnanuInsiianuduiusdenisaadulalduinig 504% gouu
H3 Usraumsalfuslnadianuduiusrenisandulalduinig 412* gouTY

s 1

MNAITNT 6 NMINAABVANNAFIUNTITENUI nagnsnanuIn1sdaudunusee

Uszaunsaljuslaausenvudeduantuiilulsendlve nagnsaaiauinisiianuduiudienisinduls

v W

lHusns wazUszaunsalfuilaadanuduiusaenisandulaldusnng Nseduded

o

Un19@da .05

(P < .05) FapnalAaNUdUNUSIUNI9UIN

#3Un1339
Jadesunagnsnsnatnuinisuslaalinnuddgsetomansdadmiiedudiiuusn

sosasnduladedusan wasdundndusinazuing wazueritanudunusveinagninisnain

u3nsha 7 Mauds uazUszaunsaifuilandanuduiusdenisdadulalduinisduslaasu

Uszaun1salfuilana uavuszaumsalvesduilaaiinnuduiusaenisdedulavesiuslnauTenyuds

o

dumtuihilulsewalne lnenuamAdeniianudenndewasnunngyan g uagiyume 91313
HAYNA (2565) AunuimgAnssunisidentduimssundnduelaun sudnuaiaen1sesnuuy LazAy
gnd1e wazdadeduyrainsdadunagnsnisnisnaiauinisifinnuduiusaenisdenlduinig

donAdeiuaidevesinug wesnw uaeisntd vigu (2560) NdunuinAnudesnisvesgldusnisly

AunszuIuMIUINIG duyeains danuduiusdenisandulalduinig uazaenndesiuladediu

o

USLAUNIINITABIAUIAT AUNER N UR KAz USNsRTANUFURUSN1sanauladantdusnisvudaian

q

U3eW uiay Wndinsa 1110 vesUszrnsludiminngavnamiuas Fnagnsnisnainuinise

'
= 1w o

anfausiuazusMssemsliusmsvudaianiiuunsgiu anusandalunisdndaian wazianiale

q q

Y a a a Y]

fSuluaninauysal uazaonadaIiukuIAn 93AT1 1TEYAT (2560) lind1vin wansuel Aedenuiem
YnausesnimiiaiieneliiinaiuauladenisidusmsduamisaviligndninUszaunisaliag

andulald uavasaadesiuuTenyy @3lnyadning (2560) wui1 nagnsn1snaInuInIsAIUYAIINT

AnuduiusaeUszaun1sal uaznisdndulavesilduinis Kerry Express F9nagnsnisnainuinis
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AuypanIuAentnnuBLLdukaznainIegndeg s Tesended Tinnuduiues wilnau
TinsquagnAieenaindia yuns smmsndnad (2563) dsfunuindadamunimnishivinisdiuaudy
sUsssnvesnsuinsfianuduiusaenisdnduladentduinisudaianuitm unay Wndimsa d1iia

1%

WU A99IUANATAINGTN 9 LU @01uil uAa1ns gunsalnneguasudiunseuliuInIsungnen

U

v v &

Feaonndeady vgnivg lasa (2559) wuinduanudugusssuvesnisuinsdanuduiusse
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Abstract

The study aimed of this research was to investigate the relationships between the causal
elements influencing the perceived effectiveness of business innovation for decision-making for
elderly care business services of elder in Thailand. This study was empirical research and used a
questionnaire to gather information from 460 elderly participants who ranged in age from 60 to
69 and analysis of structural equation models. The findings revealed that there was statistically
significant correlation between latent variables in the coefficient measurement model at the.01
level. The study of the structural equation model used to test the hypothesis revealed that it
was consistent with the empirical data (Chi-square = 157.445; df = 166; p = .670; RMSEA = .000;
CFI = 1.000; CMIN/DF = .948). The model agreed with the predetermined research hypotheses:
1) An entrepreneurial focus, an educational focus, the market focus, and the adoption of
innovation and technology directly influences marketing innovation capability of elderly care
business services in Thailand, which helps to account for the dependent variable's R? predictive
coefficient of .523, or 52.30 percent. 2) An entrepreneurial focus, an educational focus, the market
focus, and the adoption of innovation and technology directly influences decision-making for
elderly care business services in Thailand, which helps to account for the dependent variable's
R? predictive coefficient of .309, or 30.90 percent. 3) Marketing innovation competence ability a
direct impact on whether elderly care services are used in Thailand, which helps to account for

the dependent variable's R? predictive coefficient of .378, or 37.80 percent.

Keywords: Causal Factors, Recognition of Innovation Capabilities, Marketing Innovation,

Elderly, Elderly Care Business Service
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H7 | msdstiunaadasamenssienisindulalduinisssiaguaggeengluusemalne

H8 | nswensuuinnssuuazmalulagdmaniwnswenisinaulalduinisgsiaguagasengludsamnelny

HY | msfuianuansanieuinnssuiunisaaindsaniansaienisandulaliuinsgsfaguardgeenglulsemelng

A un15IY

as@nudidunisidedalsedny Tnelduuvasvaruiduasesiielun1side wazdidunounis

[

ANTUITUA 9T
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Usgansildlunisfnunssll laun Usswnsiveiieny 60-69 U visergeengludululszinalng
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= a o ¢ A ;o0 v 1 a a ) o & A
FAUUNITAWUNIINDIANTENUTLY VIR (ﬁ’]uﬂﬁﬂLaiNLLagv\W]ﬂ‘HQqﬂa’]ﬂ, 2553) Imﬂﬂﬂl’aaﬂwumiuﬂqi

Wusausmdeyanenay 5 giinna anmsideniminidussvinsdgeens fedumnnigalugiiniaty 9

1
al o

F9Usenaunle Useunsiu 5 399170 Aall ASINNUNIUATIIUIY 634,735 AL UATITIVEUITIUIY

q

269,621 AU LFealmaidIuIg 224,234 AU UATAISITUTIVINNIN 145,818 AU LAz¥AUTIIWIL 130,705

v v
o

AU s dusuwiedEy 1,405,113 au @dnanuaifuianid, 2564) HII8YIINISMVUATUIARIBE19ULAY
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AAszideya lneau1anguiieg1awiniu 20 A1eg19v893UIN 1 dawds (Schumacker & Lomax,
2004; Hair et al., 2010) fatusuUsfirnwiis gy 23 duus sldldvuasegedsunuyiniu
460 AU 2) N13EUATRELULLUINGY AedBnsimualainiaudadiudseyinsly 5 Fanda laun
NTANNUMIUATINUIY 208 AU WATTIWANNTINIU 88 AU Wetlmidiuiu 73 Au uATASEITNTIUTIUI
48 AU KAZYAYTIINIU 43 AU Uag 3) N1SIENNENMBE UL NLae Tedulasauadasla
LLasLﬁuﬁayaﬁaammanmmﬂwmuamm/mmuQ’qamqhmmﬁuﬁ 5 fmianudnduiiimualy
nuAsnsnaeuamneiesiiefenUssfiumunsadadomangnieandsiuiu 5 au
Afiuszaunsaimahauiisadessuiadedi@nwilidesndn 10 U wansiesizidedinmiaiiy
aonAdesiufuys Jaflinundediuegsning .60-1.00 (Kline, 2011) Fsfiodnuvasuaiuiininunss
Fadon wegamsadluldiiudeyald swdainnsuivdgstednuniudoiauonuy anduih
wuvasuauluimmageumAinudesu Tnsmsiiwuuaeunmatuauysalluneassldfungy

Aeg19geengfifiengsening 60-69 U §1uau 30 Au nudn deranufiaianudesiui 996 Faduly

s o '

Anaeifi fvue mneauItednmianudeiueglussduaniigayndauls (Farth & Santos,
1990) il eAiAsvinendu wuirdinnudesiueglussfusnniiganndaus wazuaninan1sinTen
Foyaramudeiumesu fuil 1) magaduanuduiusznounsiamunsadadonoglussdu
6-1.00 uaz Combrash’s Alpha iy 903-918 2) masjaiiunisfeuifaenuasaduiomelu
AU 1.00 n?e uay Cornbrash’s Alpha i1y .912-.965 3) mizg'al,ﬁummmﬁmmmmaL%&Lﬁamagj
lusedu 1.00 nve wag Cornbrash’s Alpha winfiu .936-.961 4) n1ssausuuinnssukasinalulagen
Anunsadaieveglusedu 80-1.00 uag Cornbrash’s Alpha infu .933-972 5) n1s¥uimuannse
wufmﬂiimﬁmmimmmﬁﬁmammaL‘ialﬁfamasﬂuizﬁu .60-1.00 wag Cornbrash’s Alpha tvinfiu
937-959 (6) mdnAulalduimagsiaguadgeoglulssmelnedidnnnunsadaiomeglussdu 60-
1.00 ez Cornbrash’s Alpha 11y .800-.879

a 4 £4 '3

PNUUNNITNAADULNONAIULALATIVED VAN L ANLAZONADIVDIDIAUTENOUVDIFIUUT
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P o

f8N153ASIER IR USENaULT 9 E sy (Confirmatory Factory Analysis: CFA) Wu21 ﬁaLL‘UiLMQLLaS

FauUsuelasuTiavue 23 dands denimdnessdsenauianduuin eefa1tmtdnsgming 616 -.826
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pgslitd Ay vatanszau 01

v
] ¥ o

adanldlumslinseideyanuauuigiuvedunanuidell laun nslasgiuuuiiaesaunis
laseasna (SEM) wazadifldlumsussiduaiiuaendesiuteyadausednduedluma laun Aadi

lA-auAas Ardndau Chi-Square X2/df aatiinaunaunau (Tucker-Lewis Index: TLI) failinA1u
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o

naunaulseuisu (Comparative Fit Index: CFI) awiinAuaennasidsnmel (Normed Fit Index:
NFI) 151N U03A LR UA189899789A1UAAIALAA oUlAsUszu1dA 1 (Root Mean Square Error

Approximation: RMSEA) Laglvua1ikuseig 9

NAN5IIY
namsiaseidoyaii uguvesnouuvasunL wuin dalvgidumends feas 53.70 3
nsAnesEauUTeyyes Anduiesay 61.74 S5elasewing 15,000 - 30,000 um Anluieway 45.43
flanuzlan Anduiosas 77.61 waverduediunseuns Anluiesay 54.13
HAN1TIATIETiRsAUsENB U UG (CFA) vesiwdsuraiudusdunalanulunarestade
\Bsaungiidamasion1ssuianuannsaneuinnssusunisaaniiensdadulalduinisgsiogua
fgeglutspimalng demsinsgiduna (Path Analysis) U1 sadUszneuismuavesiauUsdans

Ipidnsnasomuusudeninu uaglnnuaenadesaraunaunduvetaaiudoyaiiesedny Fadl
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NI33AUUNITSEU] (LEAR) >
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NANT 2 wandluinansIvaeuaNNaenanediutoyaidaUsydng (SEM MODEL FIT) vedluna
AunN3lATIEsNe NU AradANlgnIedeu laun Chi-square = 157.445, df = 166, p = .670 naMfe A1

o o o

Chi-square WANE1937N 0 g eiodAMIaaATIsEAU .01 A1 Chi-Square/df =.670 atfoenin 2-3
fivil CFI = 1.000, TLI = 1.000, Faannndn 900 /1 RMSEA = 000 Fsfiantfosndn 05 Seagulén Tuina
fanuaeaadsinaunfuiutoyaidesednynndiu

dmsunisnagaudninaniang uaznedenvesianlsauaunfigiun1side wuan iulumy

o

AUNAFINNTIRY A5 NT 2 Uaw 3 Aall

M15NN 2 nan1sieseidEwangluanuduiusgsa e Ninasen1ssuianuansamaInng sy

AunsnaInvesgsnaitemsindulalduinisgsnaguarasonylulssmelneg

fnusanng
fiauusna
INNO MARK ENTE LEAR MINO
MINO Direct 443 .283 .067 .047 -
Indirect - - - - -
Total 443 283 .067 .047 -
DECI Direct 293 153 .072 .045 .190
Indirect .084 .054 .013 .009 -
Total 378 207 .084 .054 .190
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Variables Standard | S.E. CR. P H
mssuiarmamsanauianssy | < | msyaduaudy | 153 016 | 9.451 | .000%** | H1
AUNMINANAVDITINAYUALFIRY HUsznaunis (ENTE)

(MINO)

nsfuanuasamaiange [ <— | msyadunsifeud | 147 015 | 9.794 | .000%* | H2
AUNNIARIATBITINIUAL DY (LEAR)

(MINO)

nsfuanuasamaiang [ <— | mIdaduniseaia | 173 016 |10.870 | .000%** | H3
AUNNIAAIATBITINIUAK DY (MARK)

(MINO)

N133UFANNEINTONIWIANTIU | < | Asgeusuwinnssy | 152 015 [10.257 | .000%** | H4
ATUNINAAVBITINIUALFIDE wazwalulad (INNO)

(MINO)

nsandulalduinisgsfagua [ <— | msyaduadu | 121 015 | 8140 | .000™* | H5
Hgsenyvegeorglulsemalng #Usynouns (ENTE)

(DECI)

nsdndulalduinisgsfagua [<— | mesyadunaifeud | 139 015 ] 9303 | .000%* | H6
Hgeenyvegeorglulsmalng (LEAR)

(DECI)

nsdndulalduinisgsfagua [<— | msgadunmiseain | 153 016 | 9559 | .000%** | H7
Hgsenyvegorglulsmalng (MARK)

(DEC)

nsdadulalduinisgsfagua | <— | nmsgensuuinnssy | .151 015 | 9.921 | .000%* | H8
Hgsengvegorglulssmelng wazmalulad (INNO)

(DEC)

nsandulalduinisgsfagua [<— | msyaduamdu | 146 015 | 9.83¢ | .000%* | H9
Hgsengvegorglulsmelng #Usenouns (ENTE)

(DEC)

¥ 0l=.001

AN 3 WENINISIATIEHONTNAVRIFIBUTFNAR N8l ULALFILUSEILNANEUDN NTEAU
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Wedfisy .05, .01 uay .001 agule

v

v a
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aundgiudl 1 (H1) msyjadunnudufusznounsdananismssrenssuianuannsanig
uinnIsuAIUNITAaIN WU ANARR=.153 A1 CR=9.451 Lagen p=.000 FetfesninsydutediAnd
.001 FagausuanuRgIu

aundgiudl 2 (H2) mesjatfunisiFeusdwaniamssdonisfuianuamisoniauinnssusiu
N3AaN WU ANadA = 147 A1 CR. = 9.794 uagen p = 000 FetfosninsedudediAnyd 001 3a
gauuUANLRAFIY

auufgud 3 (H3) N33 UTUNITNAINFINANIINTINBNITTUS ANNANNTANUTANTTUA 1Y
AM3AAIA WU ANERA = .173 A1 CR. = 10.870 uazAn p = .000 Jatfoeninsedutoddnd 001 3
YauuUANLRAFIY

auudgudl 4 (He) mssensuuinnssuuazmaluladdamaniansaionisiuianuaiunsanis
Winnssudun1InaIn WUl A1adA = 152 A1 CR. = 10.257 warAn p = .000 defeanitseiuiioddy
#1001 Fegeufuauufgiu

auuAgiuil 5 (H5) masjatiumnududuszneuntsdamanisnssionisdndulaliuinisssiagua

v

favorglulszmalve wuin Aadf = 121 f1 CR. = 8.140 uage p = .000 Fatosnitsziuioddny

U

q

001 JgousuanungIu

aunAgIud 6 (He) mi:q'aLﬁumiL?aug”a'qmavmmswiamiﬁmﬁﬂﬂ%ﬁmsqiﬁa@LLaQqﬂmQIu
Uszwalve A1add = .139 A1 CR. = 9.303 wazAl p = .000 Fetfeenitseauileddafl 001 Ssweusu
AUNRAFIU

auAgIud 7 (H7) mig’uﬁummmma’qNamNmﬁGfamiﬁmﬁuiﬂ%ﬁmsqiﬁaqLLaQqamqlu
Usewalve Anadii = 153 A1 CR. = .9.559 uaze p = .000 detiosnisesutiuddayd 001 Fawausy
AUNRAFIU

aunAguil 8 (H8) mssewuuinnssunamaluladdsravensaionisindulaliuinisgsiagua
Fgeengluuszinalng wudn e1add 151 @1 CR. = 9.921 wazdn p = .000 Fetfesniseduiiuddnyi
001 gyansuauufigu

auudgud 9 (H9) M3sudanuannsanisuinnssusunsmatndsrananssienisaaduleld
Unsgshaguaiaengluussindlng wud1 Avalii = 146 A1 CR. = 9.834 uaze p = .000 detfond

LYY [

seautledn m .001 ‘NEJ’EJ@J?U?!&I@JW%’W
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ag 19T @AY aiANseAvu 001 Jedenndedny Syduv uayey (2561) wuin Jadunisyaiuay
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L’f]ué’ﬂ‘izﬂEJ‘Uﬂﬁﬁ@‘Vl%Wa@iammmmmmwﬁmﬂ‘i‘iu (Mohammad, Massie & Tumewu, 2019) Lay

ATIANLTIAN LU IRNTINEIANT (aela Ko waryad anandnd, 2559) uenaniissaenndoiu
NUATBYeL 18 wiuduan (2565) wui Jademsyatiuanuduiszneumsdsdsseninuainisani
winnssuivanuliiuTeuninisuisturesusvnannsidoulunaiavdnninduisUsemelngdnaie
MsgaiumsSeuidman1msewan1ssuiauaNsan NI SUAIUNINAIN . ognelitdAsy
N9Ea AT 5zAU 001 §denadasiuuisaves Pratono et al. (2019), Nybakk (2012) wag Osman
(2015) WU ANUANMTOAIUNITSHUTHHARDAILANNNTON U TANTTUVBIBIANT
miajaLﬁumimmmaiqmamamwiami%“ug”mmamWiamwi’mﬂiiué’mmwmm R ERRGH!
n19ad A szAU 001 Fedenadeaiu Kamboj (2017) wudn n1syjaitfunisnainddnsnaideuanse
ATHANTINNUIANTTUAMUNITAAIN LFUALITUNUITEVRY 51ABIUAT Ned (2562) wudl Mgy
N139A19AINAABNITHAILIAINAINITANWTANTTUNIINTTARIN TwuesAeIfuAvIuIdees

o

Seytiunt yeyed

g (2561) danudn msdadunisnainildvisnadenuaunsanauinnssudniieg
nseeuiuuinnssukasinaluladdman1emsaanissuinnuaunsanuinnssuiunIsnaia
ogaiitfuddymeadffisedu 001 Feaenadosiu waudnd yyUseiady (2560) wui Jademseouu
winnssuuazinalulagddnsnanenisvensunisldueundndulatvesigeony aenadesiu el
WEARINGY (2560) WU wuuIraeaniseausumalulaglunisurstunianisaaind dninase
AasamuianssInemMsnaaieUsyansnmsunsueliviuvisiisenisudadunanisnann

m3yatunmaduiuszneumsdianimssiensinaulaldusnisgsfguaggotgluusamelng

o

ag 19l dud1AyM19adfviseau 001 T3 Miller & Friesen (1983) Aidnauedn n1syadunanuidu

HUsEnaunsdRziigitesiunszuiunisandula Tnvesdnsiiddiusulunindoet uinnssunianis



219RITMFAAMSUATMINAIUY NWINEABSITADIUATITET
1% 10 211U 2 nsngIAN — SUMAN 2566

nam dn1ssuAuingsianAsutndswaslfuinnssudaniaovue Ay Jazdwasnenisandulald
U3N1590950UsMs Aaunsyaiuenududusenaunis unesnainanizdusenaunisinsiziila

[

o ] v | 4 -&1 [ v ¥ v a wva
dfguesnisyaiuanuduguszneunistusy v useneunislaldnizguseneunislunisu U
wislviussguaiusisowilue@n (Vij & Bedi, 2012) Tuvaue? A335508 a3 wavAuy (2546) B5U18T1
@ & v d' YR ° a v o ° = ¢ a v
inweanuilugusgneunisifeatuinuelunisdnauedasing 4 laud mahauefiaUselevivesdud
° ) ax va v & oA o o ' Y o | U a &
nsthauetunukarIsn1siauATuiieassnuiulawnanddiludaruaunsalunisdndulade
duAuazuinsla
nsyaiunsiseuddwmaninssienisandulalduinisssivguadasenglulsewmelng ognadl

o

ydfynsadAfiszdu 001 Famsyjatumaieuiianuisatesiunisnaununagnsluszezen
femsamulusreydu wasapriilildunanauuniluszezenn (Sinkula, 1997) tnedvEnaesnis
damaFouisiniudleldfinsifeyaildunissurualivsslesiossivszAnsaim (Dion,
1992) Tuvauzdl Baker & Sinkula (1999) mssjaifunsiFousnelussdnslutiegiuiinnudfgyuinly
anmalnmsmensaaedifimsudsfuneldanmundeniifinnsiudsunuamasaian uazdsdmaniens

@

dndulavesfuilnafiinedudmisuinisvedednis densdedulafunndeniaznseinnsadeds
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wawela, 2550)
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£%

ditulfurigndn Sededunnjsiunesesdninelianudesnisvesgniiuazanuniantsnesgnén
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N o @ o o
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Abstract
The purpose of this research was to study the factor of performance motivation that
influenced the performance of work performance. The population used in the study was the Sub

district Administrative Organization Personnel in Namkliang District, Sisaket Province. A total of
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209 sample were used in the research, derived by using the stratified sampling method in
proportion. Statistics used in data analysis were frequency, percentage, mean, standard deviation.
and multiple regression analysis.

The results showed that factors work motivation influencing work Performance efficiency
were composed of nine variables: aspect of job success, progress, responsibility, policy and
administration, wages and compensation, relationship with colleagues, job security, career status, and
methods of governance. Show that all Independent variables were able to predict the dependent

variable at .05 of significance with, 83 percent of coefficient of independent variables.
Keywords: Motivation Factors; Hygiene Factors; Work Efficiency
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Abstract

The research aimed examine marketing mix factors influencing consumers' decision to
choose a café business service in Detudom District, Ubonratchathani Province. The population
used in this study are people living in Detudom District, Ubonratchathani Province who used to
use the service of a café, derived by a quota random sampling. With collecting from the café
business in Detudom District, Ubonratchathani Province, 36 shops collecting questionnaires 12
people per shop and selecting the most complete questionnaires of 400 sets. Statistics used in
data analysis were frequency, percentage, mean, standard deviation and Multiple regression
analysis.

The research findings were as follows. Marketing mix factors influencing consumers'
decision to choose a cafe business services were composed of five variables: service process,
physical presentation, promotion, price and product. All 5 variables can predict together 64

percent.
Keywords: Café Business, Marketing Mix, Decision
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¥ = .107 + .14911 + .220IM+ .212IS + .160IC
7 =

1811+ .263IM+ .2401S+ .188IC
AEARY: AMgiIN1sUAsuLYAY, KaN1IALTNIY, NIARAMNTINNTHER, NMAmtlonauuy

Abstract
This quantitative research aims to 1) study the opinion level of transformational

leadership and 2) to test the impact of transformational leadership on the performance of SMEs
in the manufacturing sector in the upper northern region of Thailand. A sample group was 385
SMEs in the manufacturing industry in the upper northern region of Thailand. The research tool
was a questionnaire and the research hypothesis was tested by multiple regression analysis. The
results of the research revealed that 1) transformational leadership’s overall and individual
aspects impact were at a high average level, followed by intellectual stimulation Ideological
Influence and motivational aspects 2) Overall and individual performance results were average
at a high level, i.e. repeat customers, followed by increased customer satisfaction increased
income. There are increase in new customer groups, increased profitability and reduced operating
costs. 3) the results of testing the impact of transformational leadership on the performance of
SMEs in the manufacturing sector in the upper northern region of Thailand found that the aspect
of individual consideration, intellectual stimulation, ideological Influence and inspiration have a
positive impact on the performance of SMEs in the manufacturing sector in the upper northern
region of Thailand with a statistical significance at the .05 level with a quadratic correlation (R2)
of 62.70 percent, which can be written as a forecast equation as follows:

P = 107 + .14911 + 220IM+ .212IS + .160IC

Z=

18111 + .263IM+ 24015+ .188IC

Keywords: Transformational Leadership, SMEs’s Performance, Manufacturing Industry, Upper

Northern Region
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Abstract

The research purposes were to study 1) purchase behaviors for mangoes and processed
mango products in Chachoengsao; 2) decision levels of purchase behaviors for mangoes and
processed mango products in Chachoengsao; and 3) purchase behaviors for mangoes and
processed mango products affecting purchase decisions for mangoes and process mango
products in Chachoengsao. The convenience sampling method was used to select 400
Chachoengsao residents who ate mangoes as a research sample without knowing the exact
number and proportion of people. The sample size was calculated by using Cochran, W.G.
formula, which has a 95 percent reliability, and a 5 percent error. The research instrument was a
questionnaire. The statistics used for data analysis were percentage, mean, standard deviation,
multiple regression analysis.

According to the research findings, 1) most of respondents were females aged 25 to 35,
with a bachelor's degree in education, working as officers and in the private sector, and an average
monthly income of 10,001- 15,000 baht. There were 2-4 family members present; 2) purchase
behaviors for mango and processed mango products in Chachoengsao were made for personal
consumption. The most popular purchased raw mango was Khiew Sawoey mango, but the most
popular purchased ripe mango was Nam Dok Mai mango. Dried mango dessert was the most
popular purchased processed mango product. The purchases were made 2-3 times per week
during the Song Kran Festival (March-May). The purchase quantity per time was 2- 3 kilograms.
The price of processed mango products and mango ranged between 101 and 150 baht per time.
The mango and processed mango products were purchased at the fruit market. In the future,
raw and ripe mango will be purchased in quantities of 1-2 kilograms; 3) decision level of purchase

behaviors for mangoes and processed mango products in Chachoengsao was at a high;
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4) purchased behaviors for mango and processed mango product affected decision to purchase,
with a statistical significance of .05. The multiple correlation coefficient (R) was found to be .225.
The coefficient of prediction (R?) was .065. Five variables can predict the purchase of mangoes

and processed mango products in Chachoengsao Province at 65 percent.
Keywords: Purchasing Behavior, Mango, Processed Products
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Abstract

Research titled a causal relationship model of the influences of perceived value,
familiarity, and trust towards the willingness to buy andrographis paniculata capsules has the
objectives of 1) to develop a causal model for the influence of value perception, familiarity and
confidence. 2) to examine the consistency of the causal model, influence perceived value,
familiarity and confidence. On the purchase intention of Andrographis paniculata capsules
by collecting data from the population 255 samples of consumers aged at least 20 years old.
The instrument used for data collection was a closed-ended questionnaire. The 5-level rating
scale was analyzed by Preliminary Data Analysis and Confirmatory Factor Analysis (CFA). The
research results found that. Causal Model Influence Perceived Value, Familiarity and Confidence.
There are 3 factors affecting purchasing intention of Andrographis paniculata capsules:
1) perceived value, 2) familiarity, and 3) confidence. Each factor affects the purchase intention
of Andrographis paniculata capsules. The results of the causal model analysis were found to be
consistent with the empirical data. The chi-square statistics were 1640.827 degrees of freedom
(df), 519 CMIN/Df = 3.164, GFI = .738, CFl = .821, NFI = .773 and RMSEA = .074. The findings from
this research are beneficial to entrepreneurs involved in knowing the value perception factor.
Therefore, creating familiarity with the product and creating credibility with the product impact

to the intention to purchase Andrographis paniculata capsule products.
Keywords: Perceived Value, Familiarity, Trust, Willingness to Buy, Andrographis Paniculata
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Abstract
The research aimed to examine 1) the motivation factors that affect work efficiency of
employees of RV Connex Co., Ltd., and 2) to compare efficiency in the work of employees of RV

Connex Co., Ltd. as classified by gender, age, education level, job position and salary. The
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population used in the study was the employees of RV Connex Co., Ltd., A total of 172 samples
were used in the research, derived by stratified random sampling method. The research
instrument was a questionnaire. Statistics used in data analysis were percentage, mean, standard
deviation, multiple regression analysis, t-test and F-test.

The research findings were as follows. 1) The motivation factors of potential progress,
job success, work environment, relationships between supervisors, subordinates and colleagues
and job security effective on work efficiency was associated with the dependent variable at .01
of significance. 2) When considering a comparison work efficiency classified by personal factors,
the research found that, age was significantly different in job success and job security with the
dependent variable at .01 of significance, while gender, education level, job position and salary

were not different.
Keywords: Motivation, Work Efficiency, Potential Progress, Job Success, Job Security
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Abstract

The objectives of the research were 1) to study the motivation and the performance
efficiency of the personnel of Pakxe Teacher College in Champasak, Lao People’s Democratic
Republic, 2) to explore the motivation that had an influence on the performance efficiency of the
personnel under study, and 3) to compare the motivation that influenced the performance efficiency
as classified by sex, age, status, educational levels, returns, and tenure in the job. The samples were
161 working personnel of Pakxe Teacher College in Champasak. The research instrument was a five-
rating scale questionnaire having a confidence value equivalent to 0.92. Statistics used in data analysis
were percentage, mean, standard deviation, multiple regression analysis, t-test and one way ANOVA.

The research findings were as follows: The motivation that could influence the increased
performance efficiency of the Pakxe Teachers College’s personnel was found in five aspects. The
aspects of a professional progress, relations with the superiors, an occupational status, and a
working status were related to the dependent variables at a statistical significance of .01. The
acquired benefits or returns were related to the dependent variable at a statistical significance
of .05. The five variables could predict the motivation that had an influence on the performance
efficiency of the personnel of the Pakxe Teachers’ College by 71.50. As regards a comparison of
motivation influencing the performance as classified by sex, it was found that sex could influence

the performance efficiency at a statistical significance of .05. It had an influence on a progress,
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and status at a statistical significance of .01. it had an influence on the hierarchical order at a
statistical significance of .05. As classified by status, the motivation had an influence on the
performance at a statistical significance of .05. As classified by received returns, the motivation
could have an influence on the performance at .05. As classified by age, it had an influence on
the performance efficiency in terms of occupational status at a statistical significance of .05. As
classified by educational levels, the motivation had an influence on the performance in light of
received returns at a statistical significance of .01. As classified by the tenure length, the
motivation had an influence on the performance in light of the job progress at a statistical
significance of .05, and in light of a working status at a statistical significance of .01. There were

no differences in other aspects.
Keywords: Motivation, Performance Efficiency
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Abstract

This study has objectives to identify the causal relationship influencing professional
citizenship behavior among accountants; knowledge sharing and accounting professional
expertise that affects the accountants’ work efficiency. A questionnaire was an instrument to
collect the data. The data were analyzed using descriptive statistics, such as frequency,
percentage, arithmetic mean, and standard deviation. Additionally, influence path analysis and
correlation analysis were employed for inferential statistics. The sample group was 198
accounting firm managers.

The empirical data are congruent with the Influence model of professional citizenship
behavior among accountants, knowledge sharing, and accounting professional expertise that
affects the accountants’ work efficiency. The statistics showed that Chi-square was 50.132, df was
63, CMIN/df was.796, p-value was.880, GFI was. 966, AGFI was. 944, and CFl was 1.000. RMSEA
was.000 and RMR was.007. The variable's path coefficient was 1.005. It could also predict 98.70
percent with a significance level of .01. Significantly, the study results could be applied to

enhance the work efficiency of accountants and build trust from service recipients.

Keywords: Professional Citizenship Behavior, Knowledge Sharing, Accounting Professional

Expertise, Work Efficiency, Accountants
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Abstract

This research aims to study the Exploratory Factor Analysis and indicators of purchasing
behavior of dietary supplement products in the era of new lifestyles (New Normal) of consumers
in Samut Prakan Province. Study from consumers who used to buy dietary supplements and live
in Samut Prakan Province, both with and without names in the household registration of Samut
Prakan Province. The sample was selected as a sample of 400 people according to the conditions
of data analysis by factor analysis technique. A multistage sampling method was used. The
research tool is a questionnaire. Data were analyzed by Exploratory Factor Analysis technique,
Principle Component Analysis (PCA) was selected for factor extraction, and Orthogonal rotation
was chosen by Varimax method. The research found that Survey elements and indicators of
dietary supplement purchasing behavior of characteristics 6 components 35 indicators. Is the 1st
element, the person who is thorough, has 11 indicators. Element 2: People who want confidence
Brand Loyalty, there are 7 indicators. The 3rd component, people who consider benefits, value,
there are 6 indicators. Element 4: Those who like convenience, there are 4 indicators. Element
5: People who care about themselves and society, there are 4 indicators. And Element 6: Those

who like to experiment and learn new things, there are 3 indicators.
Keywords: Exploratory Elements, Buying Behavior, Food Supplement
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1. Myiseideyadiuynnaresnouiuuasuaiy tagldanud (Frequency) Ansosas

(Percentage)

adda

2. A witeyaiefunginssunsterdnduriomaaiilugeiitinndvosfuslaald

Aady (Average) uazdruldoauuansgu (Standard deviation) Avuainausinisliazuuusiade
fil(snfiung Aatang, 2560)

Auady 1.00 - 1.80 wlanain seutiosdign

Auedy 1.81 - 260 wlanain szdutioy

Aady 261 - 340 wlanad seduUIunans

Auady 341 - 420 wlanad seduan

Auady 4.21 - 500 wanad szduanniian

3. NM5ATIPNTOYAN BITUDIAUIZNOULALAIUITLTIATIINGANTINNTYONAN AU 019115
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3.1 Taanumingauuesdayanmisidmaidanisiaszvtadenseld aniy Kaiser-Meyer-

U
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) a £ v @ &
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3.2 Aednuunngudanustuidaiemaila Exploratory Factor Analysis lng Hanisarin
Yaduuuu Principal Component Analysis (PCA) kagyaunukuUAIRINAIE35 Orthogonal Rotation

WUU Varimax y19igui Useansigaus (2556) lammuaumidndilseneuvedusasdiusenaudedl

AleLnu (Eigen value) 1nnin 1 wagdmtndusenovvesunazduslininiy .50
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AT IEtayaieIiueIdUsEnauwazA U dd 1 TIang AnTsuNsTeNdn S auaie v siasy

lugindinindvesfuslaaldnisiasienliade (Factor Analysis) Kan15ATIEMAINNTIN 1

-:4' o v v v o Y ,
H1T1N 1 ﬂ']i'](ﬂﬂquLMngﬁNmaﬁsﬂaHaﬂqa KMO tazn1snadauAnudunusnie Bartlett's Test

Kaiser-Meyer-Olkin (KMO) Bartlett's Test of Sphericity

897 N3uaNLAlAeUTZUNLUY Chi-Square 13862.621

A1 p-value .000

1NANTNT 1 HBAITNAFOUNUIT A7 Kaiser-Meyer-Olkin (KMO) 11117U .897 @9u1nn71 .50
wanaiteyanilegiinumunzaudmiunisidinaila Factor Analysis wagmInAdoUAUTURUSH Y
Bartlett's Test Wua1 A1 Chi-Square WINAU 13862.621 A1 p-value 1WAU .000 F91a8niseau

YA YN 9EDAT .05 nuneds fusznevdesianamiuszneulalndseds PCA danudunusiu

A9 2 ANEDRFEISULERY Factor ManauwaLaan1sanaUaven83s PCA

$1 Initial Eigenvalues Rotation Sums of Squared Loadings
Usgnau | Total Sovay nauInazay | Total | SewazAim NAUINAZ AN
AMURULYS | vesSeuas Huwys Yi5ouaz
AU ANUAULUT
FuLUg

1 10.898 | 27.245 27.245 7.780 | 19.450 19.450
2 5.949 14.872 42.117 5.904 | 14.760 34.211
3 5173 12.932 55.049 4.654 | 11.635 45.845
4 2.959 7.397 62.446 3874 | 9.685 55.530
5 1.714 4.285 66.731 3.112 | 7.779 63.309
6 1.378 3.446 70.177 2361 | 5902 69.211
7 1.112 2.780 72.956 1.498 | 3.746 72.956
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Abstract

As the world crisis today, Human over consumption has led to global resource scarcity.
The increasing world population is causing biological imbalances. The problem of inequality in
society is becoming more widespread. Including the problem of the spread of COVID-19.
According to The Global Risks Report 2021, published by the World Economic Forum (WEF), the
world is at high risk in over the next 10 years from a climate crisis. Extremely volatile weather
failure of climate management and environmental problems caused by human behavior. The
problem of the digital divide including cybersecurity issues. All of which affect the lifestyle of
human beings. Not only effect to the public sector It also affects the changes in the business
sector as well. When the traditional business model focuses only on profit and cost reduction.
May no longer answer the context of today's world and the future, need to find a way to survive
and adapt to grow in a mutually beneficial way for all parties and generate sustainable returns.
There is the origin of the conceptual framework used to drive the business sector towards
sustainable growth. which has begun to play a role and has been accepted more and more
nowadays considering the basic issues in 3 important dimensions, namely 1) the environment
dimension (Environmental: E), 2) the social dimension (Social: S), and 3) the governance
dimension (Governance: G), also known as ESG. The purpose of writing this article is for business
organizations, investors, government sectors, private sectors, including the public sector to look
together to improve the quality of life in all dimensions, apply ESG concepts and apply related

innovations to create sustainable growth for the business.

Keywords: Sustainable Growth for Business, ESG (Environmental, Social, Governance),

Sustainable Development Goals, World Economic Forum
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A15199 2 WrnewazttUseasnnIsaluNgaey

wWhmune wWhseasa
1 Eﬁmmmmunﬂgﬂmﬂunﬂﬁ (End Poverty in all Its Forms Everywhere)
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fidsbu (End Hunger, Achieve Food Security and Improved Nutrition and Promote

Sustainable Agriculture)

a
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(Ensure Healthy Lives and Promote Well-being for all at all Ages)
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Promote Lifelong Learning Opportunities for all)
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