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Abstracts

This research article aims to study 1) The level of marketing mix that affects
consumers' decision-making to order food from restaurants via food delivery applications; 2)
the level of service marketing strategies that affect 3) The relationship of marketing mix to
service marketing strategies affecting consumers' decision to order food from restaurants via
app. and 4) Compare marketing mix with service marketing strategies that influence
consumers' decision to order food from restaurants via food delivery apps during COVID- 19
in Phitsanulok Province, classified by gender is a quantitative research. The sample consisted
of 400 people aged 15-69 who were consumers who made the decision to order food from
a restaurant via a food delivery app during COVID-19. research as a questionnaire using the
random sampling method. The statistics used to analyze the data were frequency
distribution, percentage, mean, standard deviation. Using a simple t-test and Pearson
Product moment correlation coefficient (r). The results revealed that:

The level of the market mix influenced Consumers' decision to order food from
restaurants through food delivery applications overall was at a high level (X=3.68, SD.=.26).
The level of service marketing strategy that influenced consumers' decision making. Ordering
food from restaurants through the application overall was at a high level (X=3.64, SD.=.43).
The relationship of marketing mix and service marketing strategy affecting consumers'
decision making. Food from restaurants through the overall food delivery application is
related in the same direction. The positive correlation was at a moderate level with
statistical significance at the .01 level (r=.34, p-value=.00). consumer in deciding to order
food from restaurants via food delivery apps during the Covid-19 in Phitsanulok Province.
Gender classification was found significantly at the .05 level.

Keywords: Marketing mix, Food Delivery Application, Service Marketing Strategies, Consumers
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foyagsiadsomauuuBneslull 2564 Tdnduiiintuaind 2563 fefenar 169.40 (surATuss
Uszinalne, 2564)

Tuaarunsaitagtu wazuunldunsldueonndindudsemsifuiiieuduegainly
fuslnaarnnginssuuarguuvunislduinisiuomsuasiadesiuiiadsuluanifnsaionis
auwewnaindudsewnsiilinnsldanudie avan 530152 aevaussienwfosnsvesuilan
anAnuidsdlunsindeselsn Covid-19 Ussnausudiuutenisnainvasgsiansdndsemnsiiinng
wulnegsseidleamnt uaziuemnsiaeim o Whismsaliinsaeluinladnsely waeliidios
wAneIviedanduturindu duiu Tesiilivhemsdesiedsiosfiannmsdomuuuindies
nansauiuAsungAnssuandsomsiiuneunfiedudiniy deludagiuivinisdieims
aauiaﬁr;huuaﬂwam%ﬂﬁ;@%‘[mlﬁﬁ@%ﬂﬁ]Lﬁaﬂmmsﬁu 19U Grab Food, LINEMAN, Food panda
Hudu dsluudazueundintuaziidnvanslinuiindiofu udazlinnuuandeiulufuduinng
90193 strsedu wynsldeu fufiuaznanisliuing lunismevaussteanufesnisves
fuslaaiifanuvainmane §idedeaulafiazAnuinagndnisnisnainuinisiiiinasioduslnalunis
dnduladionnsnnduemsriutenndindudiemnananeivilaia-19 fmiafivalan ey
Toualiunfusznounsy e suaziiidruistesannsalilunisinduladenlduonmainduds
o1stndneslimnzaniuguuuuiuens uasihluldlunsnsnagnsnsniseain ielvgsie
$emnsanansasliunsiiegliussdnsain anunsaneuaueInfen1sueUsina nealilin
elduaraiunnuiunsdsdutugsia



]
a

215615 U5 NISWRIUIFIAY - 56 - U 5 aUud 3 AUBIEU - SUINAN 2563

TUTEaIAN1sIY

1. 1ilofnwisgiuvesdintssaunisnainfiiinaseguilnalunisdndulediomsann
Huemsiuenndiadudimnindineitilaina-19 lufminfivalan

2. \flefnwnseAuvesnagnsnanmsmaiauinsiiinaseduslaalunisdndule dae1mns
Mo siLenndindudiemananeitilain-19 Tudwmindivalan

3. WlefnwimnuduiusvesdiuUsraunisnainfunagnsnienismainuinisidinase
Fuilaalunisdnduladsemmsanniuemsiuuenndindudiomnnaneitalain-19 Tudwmin

Y
a

Wwadlan
4. WaSeumeudiudszaunsnainiunagninienisnatnuinmsninadeduslnaluns
Anduladio1m1591nI e IMSHINLENNART U911 5AANBTYIATA-19 TudmTnfivalan

[

ULUNATULNA

WAnlun1IY

Afedfunsifodainn taeldiFinenidons deil

1. Usgrnsuagngudiedis

1.1 Uszng A Useanwuiifiengsewing 15-69 U fifldesglunsideutnludmin
wwalan T9uiuussanu 644,96 au (Einnuainuiend, 2564)
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(N egszying  0.01-033  dewdsiusly sz

(n) wirfiu 0 o Lyifianuduniug

5. Mymaunmvsaatesleldlumside

5.1 fATelMiuuuasUnIMIANANLUTABUALALAILTBIRT (Validity) waz
Avderiy (Reliability) Fall

1) Suaﬁmuzﬁﬂmﬂ@%wng asavdauesesiiefiasaly

2) mANusnss (Validity) Insniniuuvaevanuiiairsadaiauesiodidodvisy
udathandsvgadlalimnzan Saifidorvgy 5 viou udrhumardvilniuaenadosiu
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du (Pearson Product moment correlation coefficient) (r)
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2. AUSIAN 3.63 78 11N
3. AUYBINNNITINTINUNE 3.81 49 170
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6. AUNITASILAZUNAUDANHAULTIAITATN 3.92 67 11N
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91015297 3 nauiegsduluglinudadiuieiunagnsnianisnaiauinisisinasie

o

HUSINALUNNSARAUIIAI91MNITAINFIUDIMNSHIULDNNALATUAID IS AL B539LAIA-19 Tudandn

Y
a

fiwaflan nwsawegluseduann (X 3.64, S.0.=.43) defimsansesu wuineglusduann 7 du 9
ﬁwumi%’@mimﬂﬁmqqﬁq@ (X=4.20,5.D.=.78) 599a911A8AUN1SUMEUDINYAUENNIEATN ( X=
3.86, S.D.=.50) uazagluszAuurunans Aermu n13ai1an1sius ( X=3.21, S.0.=.41)

6. MAFaUANAIUSUREINUSTRNNIAAARUNAgNSININTIAANAUIN ST HAsD
fuslaalunisinduladsenmnsaniuemsiuwennaiadudemisinaneivadain-19 lu
Jwiaiualan uansisansei 4
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LOUNART .05 55 -
2. ANUTIA 31 .00 2
3. AUYBINNNITINTINUNE 15 .09 -
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