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Abstract

The objectives of this research are to study 1) Executive Competency of National
Telecom Public Company Limited based on personnel development. This affects the readiness
to develop Digital Park Thailand. 2) Personnel development of National Telecom Public Company
Limited based on social media technology and the new digital technology system. This affects the
readiness to develop Digital Park Thailand. 3) Social media technology that affects the readiness
to develop Digital Park Thailand. 4) New digital technology system of National Telecom Public
Company Limited that affects the readiness to develop Digital Park Thailand. This research is hybrid
research, the sample group is executives and officers/employees of National Telecom Public
Company Limited involved in the development of Digital Park Thailand to become the digital
information exchange center in the ASEAN region, with a total of 400 people, data are collected
with questionnaires and In-Depth Interview and analyze the data with descriptive statistics and a
structural equation model and inductive conclusion. The results of the research are found that
Executive competency depended on personnel development with having positive effect and
having readiness to develop Digital Park Thailand with having positive effect personnel
development depends on social media technology and new digital technology systems
statistically with a positive effect on social media technology equal and a positive effect on the

new digital technology system equal and also affect the readiness to develop Digital Park Thailand.
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