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ABSTRACT

This research article is part of the dissertation on “Community Tourism
Development through Artificial Intelligence Technology for Sustainable Development.” The
objectives consist of 1. To study the situation and the problem of community tourism with
cultural capital and community environment 2. To study the process cultural and environmental
capital management for sustainable community tourism development 3. To develop a platform using
Al ( Artificial Intelligent ) to increase the potential of community tourism management based
on cultural and environmental capital. The research was based on qualitative research
through interviews and focus groups , which were conducted in research areas during the
COVID - 19 period during the year 2020until 2022. From the research results, it was found
that the current situation of community tourism and tourists are using Al through various
programs such as the Bank's Mobile Application, as well as the business sector using the
public relations of tourists through the website. There is also a demand for Al technology
through other travel applications as well. In the overview of community tourism management
for sustainable tourism, it is found that other factors need to be managed to support in order
to make the management more systematic. The researcher proposed a model called HPAIS
Model to community tourism development through sustainable Artificial Intelligence
technology. It consists of 1. Human Resource Management (H) 2. Tourism Management
Process (Process-P) 3. Artificial Intelligence Technology Management (Al) 4. Support from
government agencies and Sector (Support - S) , which such model can be developed into a
software application program for tourism through sustainable Artificial Intelligence

technology.

Keywords; Community Tourism,; Artificial Intelligent; Travel Platform
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