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ABSTRACT

This mixed method research article is a part of the survey of the adaptation of a
new normal communities in the Coronavirus (COVID-19) pandemic situation. The research
aimed to study the social impact and the adaptation of households in Thailand. A sample of
31,394 people responded to the questionnaire as the representative of their households and
10-20 key informants answered in-depth interviews across all provinces in the country. The
research revealed that the COVID-19 pandemic has had a positive impact on household
relationships meaning an increase in doing activities together. The lockdown and social
distancing measures have led to a decrease the household expenditure and reduced the
anxiety of wives related to their concerns about their husbands and children’s risk behaviors.
In contrast, the COVID-19 pandemic has negatively affected the social relationships in the
communities on account of restricted in-person social activities. The respondents felt anxiety
about the pandemic transmission to them as well as their household members. Transmitted
people or people to get infected were stressed for being shunned by others. Low-income
households faced conflict among household members owing to financial difficulties. During
the COVID-19 pandemic, households adapted to using modern technology for commmunication
with members who live far away and cannot come back home because of travel restrictions.
People in the communities have adjusted the ritual patterns. Simultaneously, more household
members and people in the community made more contributions and helped each other.
Community leaders and spiritual leaders have taken their responsibilities and status as good
role models for people in the communities. The research proposed the proper measures to
help vulnerable groups, reduce the stigma of the infected people and high-risk cases and
build a correct understanding of the COVID-19 pandemic, and empower people in the

community to prevent and resolve the impact of the COVID-19 pandemic.
Keywords; Social impact; Adaptation; Households; COVID-19
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