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ABSTRACT

The main purpose of this research is to develop cereal cookie products and study
consumers' satisfaction with cereal cookie products to increase the economic value of My
Mon in Rai Saton, sub-district, Ban Lad district, Phetchaburi Province, by an accidental sampling
technique. Quantitative methodology has been used in this study. The researcher does not
know the population, then sample calculations are used with Cochran's (1977) computational
formula at 95%. The simple maximum is 384 people. The research instrument for collecting
data is 400 questionnaires because of the accuracy of the data. Data statistics consist of mean,
frequency, percentage, standard deviation, and one-way anova, at a significance level of 0.05.

The finding demonstrated that the difference in demographic profile, such as
gender, age, educational level, and career, affected customers' satisfaction with cereal cookies
at a significance level of 0.05. Furthermore, product development must focus on packaging
design that is outstanding through modern shape and color for an attractive consumer is very
important. For consumer satisfaction with cereal cookies discovered consumer satisfies the
luscious tastes at high level. Additionally, cereal nutritional and ingredient issues are critical
for developing cereal cookies with perceived consumer value. It has been found that most
customers prefer cookie taste at a high level, sweet taste of cookie, soft texture, eatable,
exquisite packaging, nutritional value, moderate doses, clear ingredients, and details on the

label, at a significance level of 0.05

Keywords; Product development; Cereal cookie; Customer satisfaction; Increase economic

value
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ILUNANLLNA Sum of df Mean F Sig.
Squares Square
ANUenelaves | sewdnngy | 10.318 3 2.439 | 6.18 | .000*
HUSLnANIse 2
wanausinni aelungu | 492522 | 396 1.294
Sy 39U 502.840 | 399

A13199 2.2 KAAINANTITIATIARRALTIDULUATILATIRAUMUSUTIUMNARL L NEM A

wANFesErIEnvzduyAraiuauitnelavesfusinannASy iy JuunnLee

UNAUDNY Sumof | df Mean F Sig.
Squares Square
ANUanelaves | sewinangu | 12210 3 3.349 | 5938 | .000*
Fuslaniidse aelungy | 467543 | 396 |  1.498
wAnSuTiani Rt 479.753 | 399
ey
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M19197 2.3 UAAINANITIATIETAD AT UINUATIATIZANNMUTUT UG LTI AL

wANAsENINEN vzduyAraiuaNLitnelavesfusinaan Sty JhunmusEiun1sAn

WUARNNLTZAUNITAN Sum of df Mean F Sig.
Squares Square
Auienelaves | sEndnengy 9.483 3 4.938 | 7.98 | .000*
HUSLnATIRD 4
wanausinni aelungy | 349.049 | 396 1.287
SoyiNy PIotY 358.532 | 399

M19197 2.4 LAAINANITIATIERAD AT UINUATIATIZANNMUTUTIUNIBR LAY

wANFesEnINanvzduyAratuauitnelavesusnaan Sy iy JuunaueTw

WUNAIUDITN Sum of df Mean F Sig.
Squares Square
Anudanelaves | seninangy 5.838 3 3.948 | 5.38 | .000*
HUSLNATIIRD q
wanausinni aelungu | 359.393 | 396 1.398
ey 59 365231 | 399

*SeAUTYEIAYNNEDAN 0.05
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