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ABSTRACT
The objectives of this were 1) to study the level of service quality of service
recipients on the service quality of a commercial name, Khlong Luang branch, province.

Pathum Thani 2) to compare people with drug tech, occupation and average monthly income
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with the service quality of the service recipients of service image date of a branch of
Thanaporn Panich and Luang, Pathum Thani Province The research. The sample group was
400 people living in Pathum Thani province by using the separation method. tools used in A
method for collecting work drawings on service quality of a commercial bank, Khlong Luang
branch, Pathum Thani Province which passed the quality inspection or when The belief was .96
for the statistics used in the data analysis were frequency, percentage, standard likelihood,
stealth, and one-way analysis of variance. The results of the research revealed that 1) the
scores were equal to the service quality of one commercial bank Long Wang, Pathum Thani
Province. Overall, it was at a high level. 2) Consumers with gender, age, status, occupation and
income in the month with the quality of service of a commercial bank, Pathum Thani Province

does not give you in introduction.
Keywords; Service Quality; Bank; Service users
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