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ABSTRACT

This research article aims to study the welfare services, operations including
problems and obstacles in the implementation of protection of tights and welfare of the
Residents of the Mentality Il Homeless Shelters and making policy recommendations to
develop an appropriate welfare service for the Mentality Ill Homeless. This is documentary
research, analyzed data from relevant public documents published by government agencies
National and international private sector in Thailand, United State and Japan

The results show that the welfare services for the mentality ill homeless in
Thailand and abroad still had two major problems and obstacles, namely, the issues of
management of agencies involved in the operation of rights protection agencies and welfare
of the mentality ill homeless such as, problem with distribution and referral systems for
rehabilitation in shelters, problem of systems and processes that facilitate mentality ill
Homeless to use their legal rights, and problem of management by the public sector that has
not been able to provide comprehensive and sustainable services and the issues of mentality
ill homeless in the operation of protection of rights and welfare such as, social perspective
problems on mentality ill Homeless, the problem of inequality in access to welfare rights, and
the problem of values of homeless with a life that emphasizes self-reliance. For policy
recommendations to develop an appropriate welfare service for the mentality ill homeless,
there are 3 main policies, namely, a policy for holistic service coordination among government
agencies and organizations, the private sector, and civil society, policy for the development a
sustainable and stable service and rehabilitation process, and a policy to maintain awareness

and commitment to provide services in conjunction with agencies and related organizations.

Keywords; homeless people; psychiatric patients; homeless psychiatric patients; shelter for

the homeless
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