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ABSTRACT

This study aims to provide public communication guidelines for social workers. To
provide social workers with guidelines for working with the public. The study found that
practice setting guidelines for social workers in public communication. The research
methodology is a thematic analysis study from collecting information from documents and
document review by searching, organising, and synthesising information. The study found that
increasing understanding of the use of social media at all levels of social work practice is
imperative. The development of guidelines is a practice to enable the proper use of social
media and ensure that all social work practices and processes adhere to professional ethics.
Practice guidelines for social workers in public communications incorporate legal knowledge.
Including the Constitution of the Kingdom of Thailand 2017, the Social Work Profession Act
2013, the National Health Act 2007, the Personal Data Protection Act 2019, and the Service
Standards of Professionals, Social Work Standard 4 Professional Communication Standard.
Including digital literacy, digital technology literacy and social work. There are guidelines for
social workers to communicate effectively and ethically with clients and multidisciplinary
teams. Thailand Council of Social Work Professions has presented guidelines for public
communication for social work professionals. Data collection and case studies from the
working group of the Council of Social Work Professions. Social workers should be aware of
social media's potential benefits and challenges in their work and for service users. Account
for the best interest of the clients in online services. e-Professionalism for social workers as it
allows them to explore the specific ethical considerations that arise in the digital world.

Moreover, digital technology and social media use are effectively responsible and ethical.
Keywords; Social Worker; Public communication; guidelines
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