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Abstract
The objectives of this research were to study causal factors affecting the purchase
of raw materials through electronic commerce system of restaurant operators. The research
model is quantitative research. The sample group was 422 Thai restaurant operators in Bangkok
were selected using a stratified sampling method. The research instrument are questionnaires.
Analyze descriptive statistics and structural equation model. The results of this research

showed that the policy of entrepreneur, marketing mix, service quality on platform digital,
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technology skills and acceptance of technology influence on the purchase of raw materials
through electronic commerce systems, respectively. The results of this research can be used
in planning and increase the competitiveness of private or small restaurant operators can

compete with large chain restaurants by reducing costs.
Keywords: material selection, electronic commerce, restaurant entrepreneurs
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