215815 AT NISTWAIUIEIAN - 162 - U¥ 8 aUUN 3 NUBN8U - SUIAN 2566

N3ENsEAURINNIIINTsean Uy IndusaguInsgIUEINg’
UPGRADING DRIVING LICENSES ISSUANCE
INNOVATION TO INTERNATIONAL STANDARDS

WITeI NAYIITY, nuans Naeuling, dand deuyd waz Natd anvanfvudy
Nareerat Wanichwichai, Kamolporn Kalyanamitra, Satit Niyomyaht and
Tassanee Lakkhanapichonchat

ARLIFANENT UNINUFUNFUNNTUYS

Faculty of Political Science, Bangkokthonburi University

E-mail: 37272nid@gmail.com

unAnge

N339813 ssnsensedvuianssuniseenlueygindusag uinsgiuainadl
foquszasdiile 1) Anwanmigmnisenszduuinnssuniseenlusygindusaguinsgiuaina
2) Anwdaded danaranisonszdvuianssunisesnlusugyindusng uinsgiuaina
Laz 3) AnwkuInianisenseauuinnssuniseeniueygIntusaguinsguaina WWun1533eid
A Glideyadidglunisd@ne ldun fuims wazyeansfuivinu MAadestusiunis
Tiusnsesnlusygaduisumnuzensunisvudemisun 119 20 au TasnisAndonuuy
zannd el efildlunisiAudeya Idun wuuduniwal insiesevdeyalanisaguiuy
WITUUIAIY

Han135338nuan 1) anmdgminisenseauuinnssuniseanlueygyindusag
wnsguang éun nisvinmnudanile yaansueang usssimansiauresesdmslisese
winnssugluvumsinuldmuigay nineinsnisuimshiiieane gusnisatvayulduinne
amsanaasuusigilanaznsiauyrainsiiseiiles Ussrwulsidlaluuinnssy vildam
$ilefin 2) tadviidmadenmsonszduuinnssumseenlueygndusngumsgiuaina loun annug
ANULlaveIyAaInNs N1saseassAuinnssy anusdislunisldudnnssy sudssanadlunisaun
uinnssu Yangunsaiiiviuate anmuandounsieuiimingay uaznsilneusuay iUl
LAY 3) WUINNITENTEAVUIANTTUNTORNIUBUAYINTUTIFGUINTFINEING LA B9ANITAB
msfvuauluefidaay fuimsdeslinnuddy atuayunfneinsegrafisameuazimanzay
mMsmuIyRaInsegnssieiilos lesuaisusegslalifuyaansiinsdeasiieadismnudlonas
AruileTauanisinay uazUssiiuna

AEIARY; N15ENTEAU; UINNTTY; N1598NLUBNAYINTUTE; UINITFINEINA

" Received May 12, 2023; Revised June 20, 2023; Accepted October 5, 2023



215815 AT NISTWAIUIEIAN - 163 - U¥ 8 aUUN 3 NUBN8U - SUIAN 2566

ABSTRACT

The objectives of this research were 1) to study the problems in upgrading driving
license innovation to international standards, 2) to study the success factors in upgrading
driving license issuance innovation to international standards, and 3) the suggestions for ways
to upgrade driving license innovation to international standards. The research was qualitative.
Key informants included the executives and operational personnel related to work of
providing vehicle driving licenses of the Department of Land Transport, 20 people by specific
selection. The study tool was an interview form. The data were analyzed by descriptive
summary.

The results found that 1) the problems in upgrading driving license innovation to
international standards, including the lack of cooperation personnel, lack knowledge. The
organizational working climate was not conducive to innovation, improper working style,
inadequate, administrative resources. The management did not support enough, lack of
incentives and continuous personnel, development people didn't understand innovation,
resulting in a lack of good cooperation 2) the success factors in upgrading driving license
issuance innovation to international standards included knowledge and understanding of
personnel; innovation, cooperation in the use of innovation budget for innovation
development, modern equipment, materials, suitable working environment and training and
development and 3) the suggestions for ways to upgrade driving license innovation to
international standards. suggestions for guidelines in upgrading driving license issuance
innovation to international standards, i.e. the organization must set a clear policy, the
executives must focus on supporting resources, adequately and appropriately, continuous
personnel development, motivate personnel.  There was communication to create

understanding and cooperation, including monitoring and evaluation.
Keywords; Upgrading; Innovation; Driving License Issuance; International Standard
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