S0 915815 493 MINauIFeau - 276 - U 8 avuil 2 nqun1AYN — NUBNBU 2566

nszurunsanduladefiuA i ulennalAty Shopee vasuslnalunsamnuviuas
FACTORS AFFECTING CONSUMERS’ PURCHASING DECISION
VIA SHOPEE APPLICATION IN BANGKOK

YV WAUINAN waz dlsTd AT
Natcha Vongnaklang and Srochinee Siriwattana
UAAINGIRY AMINYIRYIIVAYAIUFUUM
Suan Sunandha Rajabhat University, Thailand

E-mail: natcha.mmilk@gmail.com and Srochinee.si@ssru.ac.th

unAnee
MuATeFes “nsrvaunsdndulededudiiunenndindu Shopee vosfuilaaly
ngammuniuas” fingUszasdiiio 1) Anwvisedunszurunisdnaulatedudisiiuwenndindy
Shopee W 2) Wisuiflsunszuaunisinduladodudiunonnaiady Shopee vaafuilnalu
nsawmasues fideluuuaeuamdueadosdiolunaifuieyaaindinstodudsiuuennaiady

A J a

Shopee fiodgluuingaumnumIuAs 31U 400 Ay adi@dnldlunis3de Ae AR A1feuas
Aady ANdBRULNIATEIU AMAdeUTl wazAmadeue nan1TITeuantin 1) fuslaawiuin
nsvvIuMsAndulageduAHIuLanNNaIATY Shopee Ingnmsiu Ianudrdgyegluseauinn uag

(Y IS

2) gustanalununnumiuas Allengaany dnszuiunsdndulaveduasdiuwennaiadu Shopee

PN ) ' ) =

WANANAY NUEFAUNIENRNTEAU .05 AIULNA SLAUNISANEI 91T wazsiulandesawioy L

o

LANANAY

AdnAny; nsruIuMsaRauly; nsUssliumaden; wenwaladu Shopee; Nsualntoya

ABSTRACT
The objectives of this research were (1) to study the level of the purchase
decision-making process through the Shopee application, and (2) to compare the purchase
decision-making process through the Shopee application. The researcher used a
questionnaire as a tool to collect data from 400 people who had bought products through

the Shopee application who lived in Bangkok. The statistics used in the research were
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frequency, percentage, mean, standard deviation, t-test, and F-test. The research results
show that (1) Consumers see that the overall purchase decision-making process through the
Shopee application is very important, and (2) Consumers in Bangkok of different ages There
were different purchase decision-making processes through the Shopee application at the
statistical significance level of .05, while gender, education level, occupation and average

monthly income were not different.

Keywords; Decision Making Process; Evaluation; Shopee Application; Information Search
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