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ABSTRACT
The objectives of this research article are 1) to study the level of current reality.
and the desired conditions of the student care and support system of educational institutions
under the Primary Educational Service Area Office. 2) To study the necessary needs of the
student care and support system of educational institutions under the Primary Educational

Service Area Office. The sample group used in the research was 384 teachers under the Primary
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Educational Service Area Office. The sample size was determined using Crazy and Morgan's
table. The research instrument is a questionnaire with a 5-level rating scale with a reliability
of 0.99. Statistics used in data analysis are mean, standard deviation, and PNI analysis method.
The results of the research found that 1) the current level of actual conditions and the
condition that you want it to be of the operation of the student care and support system of
the educational institution Under the jurisdiction of the Primary Educational Service Area Office
Overall, it was at a high level (X = 3.86,S.D. = 0.57) and when considering each aspect, it was
found that it was at a high level in all 5 areas. The desired condition for the operation of the
student care and support system of the educational institution. Under the jurisdiction of the
Primary Educational Service Area Office Overall, it is at the highest level (X =4.73,S.D. = 0.40)
and when considering each aspect, it is found that it is at the highest level in all 5 areas. 2)
Assessment of the needs and necessities of operating the student support system. Educational
institutions under the Primary Educational Service Area Office The most important priority is

the development and promotion of students (PNlyodifiea= 0.27).
Keywords: Needs assessment; The Student Support System; Educational Institution
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