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ABSTRACT

Technology and innovation are designed to make business processes more
efficient. It is consistent with the prevailing environment in order to be used as a tool for
carrying out operational strategies in the organization in order to achieve efficiency in
operations, reducing time, and increasing standards of operations efficiently. Therefore,
technology and innovation are very necessary for businesses that are developing. This article
aims to present knowledge from a literature review of technology, innovation, and operational
results. To explain the meaning and background, the elements include human resource
management. Popular variants include career management, training, and development.
Recruitment and selection, compensation, and performance evaluation In terms of
entrepreneurial leadership, Popular variants include creativity and innovative thinking. Take
proactive action, have vision, and take risks. which affects organizational innovation. From the
literature review, it was found that the most popular variables were administrative innovations.
process innovation, product innovation In the field of knowledge management Popular
variables include people, processes, content and information, governance, strategy, and
technology. From the literature review, it was found that organizational innovation creates
efficiency in organizational operations. In the field of technology development and innovation

and the effective use of innovations for commercial use

Keywords; Literature review; Human resource management; Entrepreneurial leadership;

Knowledge management; Organizational innovation; Organizational performance
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