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ABSTRACT
Community Finance Institutions (CFls) are financial institutions that are located
within communities and provide financial services to community members. They rely on social
capital as a driving force for their operations, which includes networks of relationships between

individuals, institutions, and organizations in the community. These networks are characterized
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by trust, cooperation, and collaboration. As a result, the operations of CFIs help to strengthen
communities and their members.

Research has found that social capital is a key factor in the success of CFls. This is
because social capital helps CFls to build networks of collaboration with community partners.
This allows them to exchange knowledge, experience, and resources, which in turn helps them
to reach their target groups more effectively through the coordination of community members
and partners. Social capital also helps CFls to achieve shared goals with community members
and communities more effectively through the participation of community members and
partners. Additionally, social capital helps CFls to adapt and respond to changing
circumstances in a timely manner through the coordination of community members and
partners.

Therefore, the development of social capital is essential for the operations of CFls
in promoting community and member empowerment. CFls should focus on strengthening
networks of relationships, cooperation, and collaboration within commmunities to drive their

operations to success.
Keywords; Social capital; Community financial organizations; Community development
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