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Abstract

This research is a part of a dissertation of A causal relationship model affecting the
performance of the employees in event organizer business in Thailand event business employees
in Thailand. This study aims to study 1) The level 2) The influence of human resource management,
the relationship to the organization, the behavior of good employee toward organization, the
satisfaction and the operation outcome 3) Create the casual relationship model which affecting the
employee’s performance in event organizer business which mixed used of qualitative and
quantitative have been applied. The research group was 415 employees in event organizer business
which registered in Northen event organizer entrepreneur association which randomly selected 60
places. The statistic program has been used. The qualitative method was analyzing the dialog of in-
dept interview with 90 expertise. The research tools are questionnaire and interview script, Statistics
used include means, correlations, and analysis of the harmony of structural equation models. The
results of the study found that 1) The level of satisfaction was the highest rank. Order by the
relationship to organization, the behavior of good employee toward organization, and human
resource management, found that every aspect was at a high level. 2) the influence of human
resource management strategy has directly affected toward the satisfaction in working, the good
behavior and the relationship to the organization. The operation outcome has been influenced
directly through the good behavior of the employees the satisfaction and relationship to the
organization witch the statistic level at 0.05 3) A causal relationship model affecting the performance
of the employees in event organizer business in every factors were Chi-square=149.831, Chi-
square/df=1.171, df=128, p=.091, GFI=.965, AGFI=.943, CFI=.991, RMSEA=.020, RMR=.010. The used
model was TAJSC Model and the research result has been found from the training and the operation
development and adaptation. Moreover, including having a kind attitude has influenced to the
organization relationship in a sustainable long term.

Keywords; Casual relationship model, the operation, event organizer business
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3. wisaialunannuduius B Niinadonan1sUfuRuYeminugsAadIud
A5AAUN15IY

NATstduM I TonuunauNau (Mixed Methods Research) seinaduUSunawazids
AN lag 13aUSua Useeans Ae wilneuindfufaulugsieduudlulssmelne Alddunsideu
WivauneunisAgusenaunsginaluduazesunlud aamionsuuy NmuaIwIu 71 uis 9w
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voangualegruduninaulugsiadiiudlulsemalne Alavdungsidoulidvaninunisen
AUsTnaun1sIInvluduazaauntud aaAwmilonouuu 31U 60 wis Tonaninamidngidiu 20 wi
fa 1 Puauminds lunisimvuevuienguiegununatianisidadmiinssilunaaunislasasng
(SEM) N8 NLNEANITATNUATIUIUAIBE199DINTTILASIEALULAAANNTITLASIASS LB UL
ANNN51TL983A2835 Maximum Likelihood Tun153tAs1eadfuseLnnauni1siasaas19aasiIvug
Fog19UTENNM 10-20 WiNYewnUsEuNg tazdiuiudlngadivuialig (Hair et al,, 2013) au1n

A vVa o

YoInguiegslunsinydadu (20x20) wiriu 400 waziieliinAudLdetie HIdeduiudeya

Y
415 au lAgN15duAiIpE1aLUULRNEAY (Purposive Sampling) sasdlafldlun1sidefenuuaauniy
HIUN1TATIVEBUAIULTBINTININLTLEMT (content validity) dA1 10C 5813149 0.600 — 1.000 AY

(% L3

Wonelavawwinsia wuil duuszansanuieiald (Cronbach’s alpha) vesuiasindaLlsuszdng

v a1

fl#lun1538e SArsewing 0.745 81 0.798 wazsiaatuiidviniu 0.776 fiseduarudediu 95%
wansiUssfuAnmiinuaenndesfuseninedUssifiueglussduiiioame fanuudedoos
woiazthluldiiusiusiudeya (Kline, 2005) adifuaznisinsizideya 1dadanssaun 1éun
Aade wagAndoauuaInIgIu uaznTIATIERLUUTIaesauN T ddlaseaing (SEM) Freaia
WITUU LaradATeauuIu InuulsHanIunueivee Gleim (2003) He1uuwazn15inafiinys
UsENaUMY NAENSNITIANTITNTNEINTUYEY YNeDe NITATINILAENITARLEDN NISHNBUTULAYNIS
W1 N133AN155193aUazNTUTEEIUMUANEAIN AURNTUABBIANTT aNefe AURNTULTGS
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ynans Wunsduntwainuuislaseaing (Semistructured Interview) Tudnwauzidalenalsidfls

o v =< v

Yoy qadn mawammﬂmamqLaimmmmwa% LWE]L*’\]’W@ﬂﬂUM’]ﬂ’]’]@JV@J’]EI A21UATI NITUAAY

AuAniiu TidneSuiesieazenluwiyusing o veadldunivel vinbididensnuguuesainngy

a

fregfinainvane Wuteyaidedn wazyuueddmifilianunsaldanuuuasuaalunisideds
USuna Wnganunsainanldatvayuuazysenaunsiiasginnuduiusvesiiwusnldlunisdinw

glnTmLauTuy

d3UNan157Y

1%
[y

U7 E’Jﬁjt}:\lj ﬁi‘UN’ﬁﬂﬁiﬂﬂw’]@’]”}@mﬂi”ﬁﬂﬂﬂ’ﬁ')ﬁ]ﬂ@flu (ma‘umamm%mﬁua)

1. 52AUAMNUAATILYDINAENSNITIANINSNEINTUYEE ANUKNRLABEIANTT WeRnIsun1s Ty
Au1TNNAGR9ANT AMANIwalalusu waznan1sUfURuvaIyAaInsgsiadudtulszsmalne
wudn Tunmsiwegluseiunin (4.16) lagAlnafeseauegluszauinnynau fie Auauianels

TuuliseAuaUdAYgEn 799a911ARMUANNNNTURDBIANTT uKan1sUURuve NNy

fungAnssuninduaindniiidessdnis wazdunagnsnisinnismineinsuysd audiy i
a

M50 1

M99 1 UanNanITiATIsidayaseAuadAn lunIne iy

. FTAUANFIATY
A3 -
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3 ngRnssumaduaindniindesdnsg 4.12 0.37 170
4 anuiiswslalusu 4.23 0.31 3170
5 wan1sUuRuveminau 4.17 0.37 gl
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AmBUWNY (CPST) AuNMSIAN39193a (RMGM) Anuyniuideensual (AFCM) Aun1suseiiiuniy

fnenim (CAPA) wiiousaueu (COWR) Auatmauwny (CPST) maﬁwﬁaﬁaﬁgu (ALTM) AUn"3

= va

Y5 lUnIUANLNIN (CAPA) msﬁwﬁampﬂ u (ALTM) ﬂuaﬂwmvﬁuamumm (JBIN) N15A1L9096 ﬁu

= =

(ALTM) AuAtmauskny (CPST) n1sA1ied

=1 1

q;:ﬁm (ALTM) fumnuinanidy (ADVO) wagawdniinge

Y 1aa =)

PN (CSCI) AuANUAIMLN (ADVC)  Tuansau éhLLUié’aLﬂmlmﬂmmmauwuﬁﬂuaamamam R
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mmgﬂﬁuﬁmﬁm (CTCM) ﬁ’ummgﬂﬁm%mimd (AFCM) fanuduiusiuluseauliunaly r =

=Y

644 uazdiinnudiug Auliosanniian Ae Ameuuny (CPST) AumsUsziiumudnenin (CAPA)
fnnudustusfueglusedudi r =116 uaziilefiansanaindradi KMO way Bartlett’s Test of
Sphericity Wu11 A@8A Bartlett’s test of sphericity (Approx. Chi-Square) 3ALvinAU 2502.086,
df=190, p(Sig.) .000 wansd1 wWv3nduuszansanduiusliifuansndiendnual Identity matrix
agnafitfudfynnsad@fisedu 0.01 MuUsiamnuduiustuegiufismeiazaiunsatiluinsies
aarUsznould denndosiunanisiiAsIzat Kaiser-Mayer-Olkin (KMO) 33iianadd KMO wilnd 1
#3edlAunnnin 0.80 ImediAn KMO windu 903 wansliiiiuin dudsdanaladninuduiusiuuin
wnzauTiagyinTlnssieadusenau (Factor Analysis) Tafunn wazimunzaslunisirluldlunns

v Y

nIIRdeUAINEanAdnaunduiulinanITefuteyaleszdnuaely (ens Ineassal, 2563) wa
fenaniimiuaenadesiunanisidedsnunin Ssfliteyadfydlvgfusululufianadedtu
fulBaTunn Ao nagnsnisdansmineinsigud anugniuiessdnis wodnssunaiduandniia
RoeIAns Anuitnelaluny dwadensujiRnuvesyransgsnadiudlulsenealne
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ne wan1siAsgRdunIsn1sdsa (Path Analysis) lmatinnsiasgiaunisiaseasne (SEM) 1oy
Tdwdnnnsvesmnudululigean (ML) Tunisuszunaaduuszadvdduniaiioanunsaninisdanana
dawasan (TE) dawan1emse (DE) uagainani1eeau (IE) Aamsng 2 uag 3

A15197 2 HaNITIATIEAEUNINTEINE (Path Analysis)

Uadena
Tade ONCM OCBH JSTF EMPM
R T E DE  TE IE DE TE IE DE  TE IE DE
HRMR 836 - .83 .891 - 891 938 - 938 844 1354 -509
ONCM - - - - - - - - - 298 - 298
OCBH - - - - - - - - - 760 - 760
JSTF - - - - - - - - - 455 - 455

Chi-square = 149.831, Chi-square/df = 1.171, df =128, p =.091 , GFI= .965 , AGFI=.943, CFI=.991 ,
RMSEA=.020 , RMR = .010

aAunNslasIas1aLs
R? ONCM OCBH  JSTF  EMPM
699 794 .881 883

M1319% 3 LARINITIATIBVIBVIENaYeIR LU suHlulasaL e

a 4 U v} & 1 LY
LN AFANRAUNUTTLIRINNA L UTH

FLLUTHAS HRMR ONCM OCBH JSTF EMPM
HRMR 1.000

ONCM 489" 1.000

OCBH 547" 618" 1.000

JSTF 538" 524" 544" 1.000

EMPM 529" 564" 636" 565" 1.000

RUEUR * = p<0.05, ** = p<0.01

1A 2 wag 3 wud Leaiauaenadesiudeyaideusedny lagiiasunain

J aa al

AatanldnsIvaeuAaanAdessEnItliaiuteyaidaUsedny laun Chi-square/df=1.171 weg
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Chi-square = 149.831, Chi-square/df =1.171, df =128, p =.091, GFl= .965, AGFI=.943, CFI=.991, RMSEA=.020,
RMR = .010
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