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ABSTRACT
This research aimed to (1) study the promotion of Thai tourism to the global stage
using Soft Power, (2) To study the problems and obstacles in promoting Thai tourism to the
international level through the use of Soft Power., and (3) propose development guidelines.
This was a qualitative study conducted at popular tourist sites in Bangkok: Wat Phra Kaew,

Wat Pho, and Wat Arun. Key informants were 22 government personnel involved in tourism
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promotion, selected through purposive sampling. Data were collected via semi-structured
interviews and analyzed interpretively and descriptively.

The results revealed that (1) although the policy goals were clear, its
implementation measures remained vague, and resources were insufficient. However,
administrators had capability and supported policy Implementation, related agencies worked
in an integrated manner and encouraged public participation. Soft Power gained social and
political interest, yet some staff saw it as added workload. (2) Key obstacles included
overlapping responsibilities among agencies, inconsistent practices, limited budgets, lack of
technology, and insufficient understanding of Soft Power among staff and the public. (3)
Development guidelines suggested consistent policy communication, clearly defined roles for
each agency, staff motivation, skill development, and adequate provision of budgets,
materials, and technology. Emphasis should be placed on collaboration among sectors and

active public involvement in driving policy forward.

Keywords: Promoting; Thai Tourism; World Class
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